NOTICE OF MEETING

CITY COUNCIL OF THE CITY OF GALVESTON
THURSDAY - APRIL 30, 2020 - 1:15 P.M.
COUNCIL CHAMBERS - CITY HALL

823 ROSENBERG, GALVESTON, TEXAS
TELEPHONE: (409) 797-3510

Notice is hereby given in accordance with Order of the Governor issued March 16, 2020,
the City Council of the City of Galveston will conduct its Special Meeting by
telephonel/video conference in order to advance the public health goal of limiting face-to-
face meetings (also called "social distancing") to slow the spread of the Corona
Virus/COVID-19. There will be no public access to the location described above.

REGULAR MEETING AGENDA

1. DECLARATION OF A QUORUM AND CALL MEETING TO ORDER
2. ROLL CALL
3. INVOCATION

4. PLEDGE OF ALLEGIANCE

e American Flag
e Texas Flag - Honor the Texas Flag. | pledge allegiance to thee, Texas, one state,
under God, one, and indivisible.

5. CONFLICTS OF INTEREST

6. PRESENTATIONS/REPORTS OF COUNCIL, OFFICER BOARDS, AND CITY MANAGER

6.A. Pursuant To Texas Government Code Section 551.0415, The City Council May Report
On Any Of The Following Items:
1. Expressions of thanks, gratitude, and condolences

2. Information regarding holiday schedules

3. Recognition of individuals
A. National Beach Safety Week Proclamation
B. Fair Housing Month Proclamation

4. Reminders regarding City Council events

5. Reminders regarding community events

6. Health and safety announcement

7. COMMUNICATIONS AND PETITIONS
Claims: 20-031 - Dianellie Garcia; 20-032 - Dorothy Cade; 20-033 - Warren Hoffman; 20-
034 - John Sweetman.

8. PUBLIC HEARINGS

8.A. Consider For Approval An Ordinance Of The City Of Galveston, Texas, Amending The
City Code By Changing The Street Name Of Lockheed Drive To "Gene Lucas Boulevard
Between Jones Drive And Its Terminus East Of Hope Boulevard; Making Various
Findings And Provisions Related To The Subject. (T. Tietjens)



8.B.

8.C.

Documents:
STREET NAME CHANGE DEPARTMENT REPORT - LOCKHEED.PDF

Consider For Approval An Ordinance Of The City Of Galveston, Texas, Amending The
City Code By Adding The Name "Charlie Roque" To 83rd Street Between Stewart Road
And Piper Street; Making Various Findings And Provisions Related To The Subject. (T.
Tietjens)

Documents:
STREET NAME CHANGE DEPARTMENT REPORT - 83RD STREET.PDF

Conduct A Public Hearing And Consider For Approval The 2020 Community
Development Block Grant (CDBG) And HOME Investment Partnership (HOME)
Consolidated Program Objectives And Projects In The Total Amount Of $1,490,525
(CDBG Allocation Of $1,214,844 And HOME Allocation Of $275,681) And CDBG And
HOME Program Income Total Estimates Of $60,000 And Amendments To The Citizen
Participation Plan. Authorize The City Manager To File A Grant Application With The
U.S. Department Of Housing And Urban Development (HUD) And Execute All
Necessary Contracts, Certifications, And Documents For The Programs. (A. Law)

Documents:

STAFF REPORT 2020 CDBG AND HOME.PDF

9. PUBLIC COMMENT

Members of the public may submit a public comment using the web link below. All
comments submitted prior to the meeting will be provided to the City Council.

https://forms.galvestontx.gov/Forms/PublicComment

A. Agenda Items
B. Non-Agenda Items

10. ORDINANCES (NOT REQUIRING PUBLIC HEARINGS)

10.A.

10.B.

Consider For Approval An Ordinance Of The City Of Galveston, Texas, Declaring A
State Of Disaster And Emergency In The City Of Galveston Related To The Emergence
Of The Corona Virus/Covid 19; Extending The State Of Disaster And Emergency In The
City Of Galveston Until May 30, 2020, Extending All Emergency Orders Issued By The
Mayor And Confirmed By The Council Until May 30, 2020; Making Various Findings And
Provisions Related To The Subject, Providing For A Penalty And Providing For An
Effective Date. (Legal)

Documents:

ORDINANCE EXTENDING STATE OF DISASTER AND EMERGENCY UNTIL
MAY 31. 2020.DOCX

Consider For Approval An Ordinance Of The City Of Galveston, Texas; Modifying Certain
Emergency Orders Ratified By City Council In Ordinance 20-28; Making Various
Findings And Provisions Related To The Subject, Providing For A Penalty And Providing
For An Effective Date. (Legal)

Documents:



ORDINANCE FOR APRIL 30.DOCX

11. CONSENT ITEMS
The following items shall be considered for action as a whole, unless one or more Council
Members objects. The City Manager is authorized to execute all necessary documents
upon final approval by the City Attorney.

11.A. Consider For Approval A Resolution Designating Authorized Signatories For The City's
DR-4332 Community Development Block Grant — Disaster Recovery Program Contract
Number 20-065-001-B947; Authorizing Signatures On The Depository/Authorized
Signatories Designation Form; And Authorizing The City Manager To Execute All
Necessary Documents Upon Final Approval By The City Attorney. (D. Anderson)

Documents:
RESOLUTION - DR-4332 - CONTRACT NO. 20-065-001-B947.PDF

11.B. Consider For Approval A Resolution Of The City Council Of The City Of Galveston,
Texas Approving An Interlocal Agreement With The University Of Texas Medical Branch
For The Provision Of Water To The UTMB Locations In The City Of Galveston, Providing
For Findings Of Fact And Providing For An Effective Date. (Legal)

Documents:

RESOLUTION - INTERLOCAL WITH UTMB TO PROVIDE WATER.DOCX
INTERLOCAL UTMB COG SALE OF WATER V 4.PDF

11.C. Consider Approving A Resolution Authorizing The City Of Galveston To Adopt Rules To
Ensure The Identification, Security And Confidentiality Of Electronic Solicitations And
Providing An Effective Date, Utilizing The City’s Current Document Management
System. (M. Loftin)

Documents:

ELECTRONIC BIDDING STAFF REPORT VIA CURRENT DMS.PDF
ELECTRONIC BIDDING RESOLUTION AND POLICY APRIL 2020 MJ.PDF

11.D. Consider For Approval Of The Grant Terms And Conditions (Grant Agreement) With The
Texas Division Of Emergency Management (TDEM) For FEMA Public Assistance (PA)
Funding For COVID-19 Eligible Costs And Authorizing The City Manager To Execute All
Necessary Documents Upon Final Approval By The Legal Department. (T. Wrobleski)

Documents:
TDEM GRANT TERMS AND CONDITIONS.PDF

11.E. Consider For Approval The Award Of RFP #20-10 To UTEAP To Provide An Employee
Assistance Program For A Three (3) Year Period. (K. Etienne)
EAP Contract Approval

Documents:

STAFF REPORT - UTEAP SERVICES 2020.PDF
UTEAP CONTRACT RFP 20-10 EAP SERVICES.PDF

11.F. Consider For Approval A One-Year Extension To The Contract On The Annual Sanitary
Sewer And Force Main Rehabilitation Project (RFP 19-14) To T Con Construction, LLC
For An Additional Amount Not To Exceed The Council Approved Capital Improvement



Plan Budget; Authorizing The City Manager To Execute All Necessary Documents Upon
Final Approval By The City Attorney. (T. Pedraza)

Documents:
T-CON - ANNUAL SEWER EXT..PDF

11.G. Consider Approval Of Change Order #01 With Angel Brothers Enterprises Ltd., For The
49th Street Improvements From Ave P To Ave S 1/2 Project (RFP #19-29) Decreasing
The Contract By $26,062.32 From The Amount Of $3,649,779.25 To The Amount Of
$3,623,716.93 (A Cumulative Decrease Of 0.71% From The Original Contract Sum). (D.
Anderson)

Documents:

ANGEL BROTHERS ENTERPRISES - 49TH STREET IMPROVEMENTS
PROJECT - CO 1.PDF

11.H. Consider Approval Of Change Order #04 With Lucas Construction Company, Inc., For
The 27th Street Improvements From Avenue O To Seawall Boulevard (Phase Il) Project
(RFP #19-12) Increasing The Contract By $19,610.00 From The Amount Of
$1,464,877.00 To The Amount Of $1,484,487.00 (A Cumulative Increase Of 9.37% From
The Original Contract Sum). Authorizing The City Manager To Execute All Necessary
Documents Upon Final Approval By The City Attorney. (D. Anderson)

Documents:

LUCAS CONSTRUCTION - 27TH ST IMP. PROJECT - CHANGE ORDER
4.PDF

11.1. Consider Approval Of Change Order #1 To The Agreement With E. P. Brady, Ltd., For
The 24 Inch Water Transmission Line From 59th Street Pump Station To The Airport
Pump Station (RFP #19-24) Increasing The Project Cost By $33,390.63. This
Represents An Increase In The Total Project Cost Of 0.2% From The Original Amount
Of $17,159,876.30 To The Amount Of $17,193,266.93. (D. Anderson)

Documents:
EP BRADY - 24 INCH WATER TRANSMISSION LINE - CO 1.PDF

11.J. Consider For Approval Change Order #6 To The Contract With Construction LTD, For
The Fire Station #1 New Site Construction And Existing Site Demolition Project
Increasing The Contract By $111,738.00 From The Amount Of $10,991,390.03 To The
Amount Of $11,103,128.03 And Extending The Contract Term By 60 Days. (D.
Anderson)

Documents:
CONSTRUCTION LTD - FS NO. 1 - CO 6.PDF

11.K. Consider For Approval Change Order #7 To The Contract With J. W. Kelso Company,
Inc., For The City Of Galveston Public Works Facility Project, Increasing The Contract
By $214,618.00 (2.0%) From The Amount Of $11,232,419.20 To The Amount Of
$11,447,037.20. (D. Anderson)

Documents:

JW KELSO - PUBLIC WORKS FACILITY - CHANGE ORDER 7.PDF



11.L.

11.M.

11.N.

11.0.

11.P.

11.Q.

11.R.

Consider For Approval Change Order No. 6 To The Contract With Ardent Construction
LLC, For The 30th Street Water & Electric Light Station Rehabilitation Project
Increasing The Contract By $63,281.00 From The Amount Of $3,086,632.51 To A New
Total Amount Of $3,149,913.51 And Adding 136 Days To The Contract Time. (D.
Anderson)

Documents:

ARDENT CONSTRUCTION - 30TH STREET WATER AND ELECTRIC LIGHT
STATION REHAB. - CO 6.PDF

Consider For Approval The Selection Of HRGreen For The Professional Engineering
Services For The Solids Handling Building Replacement Project At The Main
Wastewater Treatment Plant (WWTP)

Documents:
SOLIDS_BUILDING_MAIN_WWTP.PDF

Consider For Approval The Selection Of HRGreen For The Professional Engineering
Services For Capacity Improvements In The Terramar Wastewater Treatment Plant
(WWTP) Service Area. (D. Christodoss)

Documents:
TERRAMAR_WWTP_CAPACITY_COMPLIANCE.PDF

Consider For Approval The Selection Of HRGreen For Professional Engineering Services
For Retrofitting The Dewatering Equipment For The Grit Removal System At The Main
Wastewater Treatment Plant (WWTP). (D. Christodoss)

Documents:
GRIT_DEWATERING_MAIN_WWTP.PDF

Consider For Approval The Selection Of HRGreen For Professional Engineering Services
For Rehabilitation And Improvements Of Lift Stations #34, #37, #49, #52 And #56. (D.
Christodoss)

Documents:
LIFT_STATIONS_34_37_49 52 56.PDF

Consider For Approval The Selection Of Freese And Nichols For The Development Of
The AWIA Risk And Resilience Assessment (RRA) And The Emergency Response
Plan (ERP) To Comply With The American Water Infrastructure Act (AWIA) Of 2018. (D.
Christodoss)

Documents:

AMERICAN WATER INFRASTRUCTURE ACT UTILITY TCEQ EPA
COMPLIANCE.PDF

Consider For The Approval Of A Resolution Supporting The Transfer Of The Remaining
Three (3) Gillig Buses That Are Owned By The City Of Galveston To Gulf Coast Center
For The League City Park & Ride, And Thereby Authorizing The City Manager To



11.S.

11.T.

11.U.

11.V.

11.W.

11.X.

Execute The Agreement Thereof. (D. Smith)

Documents:
GILLIG TRANSFER Il PACKET.PDF

Consider For The Approval Of The Change Order Payment For The Required Ladder And
Platform Repairs To Unit 1830, Which Is A 2002 Fire Department Ladder Truck, To
Siddons Martin, For An Additional $9,835.20 To The Previously Approved Amount Of
$22,238.13. Funding Source Is The Garage Outside Repairs Account And TML
Insurance. (D. Smith)

Documents:
LADDER TRUCK REPAIR PACKET.PDF

Consider For The Approval Of A Resolution Supporting An Extension Of The Interlocal
Agreement Between The City Of Galveston, Texas And Harris County (Dba Harris
County RIDES), In An Amount Not To Exceed $400,000 In Support Of Subsidized Taxi
Services For The Delivery Of ADA Paratransit/Demand Response Transit Services, And
Thereby Authorizing The City Manager To Execute The Attached Agreement Thereof.
(D. Smith)

Documents:
HARRIS COUNTY RIDE EXTENSON PACKET.PDF

Consider For Approval Staffs Recommendation To Hire Grindline Skateparks Inc. For
Repairs To The Johnathan M. Romano Skatepark. (M. Rabago)

Documents:

STAFF REPORT - JOHNATHAN M. ROMANO SKATEPARK REPAIRS - 4-30-
20.PDF

Consider For Approval Staffs Recommendation To Hire A&H Electric For Lighting
Improvements At Menard Park. Authorizing The City Manager To Execute All Necessary
Documents Upon Final Approval By The City Attorney. (M. Rabago)

Documents:
STAFF REPORT - MENARD PARK LIGHTING UPGRADES 3-2020.PDF

Consider For Approval Staffs Recommendation To Hire Four Seasons Development
Company Inc. To Replace The Perimeter Fence At The Wright Cuney Recreation Center
And Park. (M. Rabago)

Documents:

STAFF REPORT - WRIGHT CUNEY FENCE REPLACEMENT - 4-6-2020
PDF.PDF

Consider For Approval The Bid From JCR Construction For Solicitation IRFB 20-IRFB-
002 Seawall Fort Crockett Park Amenities Re-Paint Project. (M. Rabago)

Documents:



STAFF REPORT - FORT CROCKETT REPAINT PROJECT 4-2020.PDF

11.Y. Consider For Approval Minutes Of The Regular Meeting And Executive Session Held On
March 24, 2020; And Minutes Of The Special Meetings Held On April 3, 2020, April 9,
2020, And April 16, 2020. (J. Williams)

Documents:
_03242020-3346.PDF

12. ACTION ITEMS

12.A. Consider For Approval A Resolution Of The City Council Of The City Of Galveston,
Texas, Authorizing The City Manager To Accept Grant Funds From The Moody
Endowment For The Purchase Of Personal Protection Equipment For First Responders,
Directing The City Manager To Execute All Necessary Documents Relating To The
Grant; Directing The City Secretary To Send A Certified Copy Of The Resolution To The
Texas Department Of Transportation; Providing For Findings Of Fact And Providing For
An Effective Date. (T. Wrobleski)

Documents:

RESOLUTION ACCEPTING GRANT FROM MOODY ENDOWMENT.DOCX
GALVESTON-426899-V1-MOODY_ENDOWMENT-_GRANT_CONTRACT-
_CITY_OF_GALVESTON_FOR_PPE.DOC

MOODY GRANT PPE- STAFF REPORT.PDF

12.B. Consider For Approval A Resolution Of The City Of Galveston Denying Texas Gas
Service Company’s Requested Rate Increase; Requiring The Company To Reimburse
The City’'s Reasonable Ratemaking Expenses; Finding That The Meeting At Which This
Resolution Is Passed Is Open To The Public As Required By Law; Requiring Notice Of
This Resolution To The Company And The City's Legal Counsel. (Legal)
This item was posted to the Agenda on Monday, April 27, 2020 at 3:00 p.m. It cannot
be considered until 3:00 p.m. on Thursday, April 30, 2020.

Documents:

RESOLUTION ON TGS GAS FOR MAY 2020.DOC
STAFF REPORT TGS DENIAL RESOLUTION FOR MAY 2020.DOCX

13. ADJOURNMENT

| certify that the above Notice of Meeting was posted in a place convenient to the public in
compliance with Chapter 551 of the Texas Government Code on April 24, 2020 at 2:30 P.M.

Janelle Williams, City Secretary

IN ACCORDANCE WITH THE PROVISIONS OF THE AMERICANS WITH DISABILITIES ACT
(ADA), PERSONS IN NEED OF A SPECIAL ACCOMMODATION TO PARTICIPATE IN THIS
PROCEEDING SHALL, WITHIN THREE (3) DAYS PRIOR TO ANY PROCEEDING, CONTACT
THE CITY SECRETARY'S OFFICE, SUITE 201, 823 ROSENBERG, GALVESTON, TEXAS 77550
(409-797-3510).


https://www.galvestontx.gov/6148ee7f-1549-4192-930b-9ef3e963833e

ORDINANCE NO. 20-

AN ORDINANCE OF THE CITY OF GALVESTON, TEXAS, AMENDING THE CITY CODE
BY CHANGING THE STREET NAME OF LOCKHEED DRIVE TO “GENE LUCAS
BOULEVARD” BETWEEN JONES DRIVE AND ITS TERMINUS EAST OF HOPE
BOULEVARD; MAKING VARIOUS FINDINGS AND PROVISIONS RELATED TO THE
SUBJECT.

WHEREAS, the City of Galveston is initiating an action to change the street name of
Lockheed Drive to “Gene Lucas Boulevard” between Jones Drive and its terminus east of Hope
Boulevard; and,

WHEREAS, the subject area of this name change request is an approximate 3850 linear-
foot section of the Lockheed Drive right-of-way; and,

WHEREAS, many of Galveston’s streets and avenues have had name designations applied
to entire streets or to specific sections of streets in order to honor individuals or families as shown
on the Staff Report, attached hereto as Exhibit A and incorporated for all purposes; and,

WHEREAS, staff has no objection to the request for a Street Name Change in order to
change the name of Lockheed Drive to “Gene Lucas Boulevard” between Jones Drive and to its
point of terminus east of Hope Boulevard, with certain conditions set out in section 3 below; and,

WHEREAS, after conducting a public hearing, the City Council of the City of
Galveston, Texas, deems it in the public interest to change the name of Lockheed Drive to “Gene
Lucas Boulevard” between Jones Drive and its point of terminus east of Hope Boulevard.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE
CITY OF GALVESTON, TEXAS:

SECTION 1. The findings and recitations set out in the preamble to this Ordinance are
found to be true and correct and they are hereby adopted by the City Council and made a part
hereof for all purposes.

SECTION 2. The City of Galveston has a set of criteria for changing the name of a street
which specifically do not apply to street name changes initiated by the City of Galveston per
Resolution 16-008.

SECTION 3. The street name change replacing the name Lockheed Drive with the
name “Gene Lucas Boulevard” between Jones Drive and its terminus approximately 640 feet
east of Hope Boulevard, is subject to the following conditions:

1. The Department of Public Works shall produce and install the new signage for the
street name change; and,

2. The Department of Development Services shall coordinate with the United States
Postal Service, all private utility companies and abutting property owners with
addresses on such street, regarding the street name change.



SECTION 4. It is hereby declared to be the intention of the City Council that the sections,
paragraphs, sentences, clauses, and phrases of this Ordinance are severable and, if any phrase,
clause, sentence, paragraph or section of this Ordinance should be declared invalid by the final
judgment or decree of any court of competent jurisdiction, such invalidity shall not affect any of
the remaining phrases, clauses, sentences, paragraphs, and sections of this Ordinance.

SECTION 5. All Ordinances or parts thereof in conflict herewith are repealed to the
extent of such conflict only.

SECTION 6. In accordance with the provisions of Sections 12 and 13 of Article Il of the
City Charter this Ordinance has been publicly available in the office of the City Secretary for not
less than 72 hours prior to its adoption; that this Ordinance may be read and published by
descriptive caption only.

SECTION 7. This Ordinance shall be and become effective 15 days from and after its
adoption and publication in accordance with the provisions of the Charter of the City of Galveston.

APPROVED AS TO FORM:

DONNA M. FAIRWEATHER
ASSISTANT CITY ATTORNEY

I, Janelle Williams, Secretary of the City Council of the City of Galveston, do hereby certify that
the foregoing is a true and correct copy of an Ordinance adopted by the City Council of the City of
Galveston at its regular meeting held on _April 30, 2020, as the same appears in records of this
office.

IN TESTIMONY WHEREOF, | subscribe my name hereto officially under the corporate
seal of the City of Galveston this day of , 2020.

Secretary for the City Council
of the City of Galveston



City of Galveston

DEVELOPMENT SERVICES DEPARTMENT
823 Rosenberg | Galveston, TX 77550
409-797-3660 | planningcounter@galvestonTX.gov

Exhibit A

April 17, 2020

Re: Staff Report for Proposed Street Name Change of Lockheed Drive to Gene Lucas
Boulevard

This staff report accompanies an ordinance under consideration at the April 30, 2020 City
Council meeting which changes the name of Lockheed Drive to Gene Lucas Boulevard from
Jones Drive to its terminus approximately 640 feet east of Hope Boulevard. (See map attached)

The City of Galveston has initiated the request. The City of Galveston, through the Mayor and
City Council maintain the authority to change and assign street names at their discretion
through approval of an ordinance. Requests initiated by members of the general citizenry also
must be approved by ordinance with criteria set out in Resolution 16-008.

The street name change replacing the name Lockheed Drive with the name Gene Lucas
Boulevard between Jones Drive and its terminus approximately 640 feet east of Hope
Boulevard, is subject to the following conditions:

1. The Department of Public Works shall produce and install the new signage for the street
name change; and,

2. The Department of Development Services shall coordinate with the United States Postal
Service, all private utility companies and abutting property owners with addresses on
such street, regarding the street name change.

According to GCAD and Scholes Airport records there two abutting properties which use the
street address currently.

The Development Services Department has consulted with the appropriate city departments for
the proposed change which have no objections to the proposal. The Department has also
consulted with the US Postal Service who stated they would deliver to both street names for
one year following approval of the ordinance.

The cost of the proposed action is minimal for the replacement of street signs.

The Development Services Department recommends the street name change. Such change, if
approved would become effective on May 15, 2020.

Tim Tietjens,
Director of Development Services

T~
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City of Galveston

DEVELOPMENT SERVICES DEPARTMENT

823 Rosenberg | Galveston, TX 77550
galvestonTX.gov
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ORDINANCE NO. 20-

AN ORDINANCE OF THE CITY OF GALVESTON, TEXAS, AMENDING THE CITY CODE
BY ADDING THE NAME “CHARLIE ROQUE” TO 83" STREET BETWEEN STEWART
ROAD AND PIPER STREET; MAKING VARIOUS FINDINGS AND PROVISIONS
RELATED TO THE SUBJECT.

WHEREAS, the City of Galveston is initiating an action to add the name “Charlie Roque”
to 83rd Street between Stewart Road and its terminus at Piper Street; and,

WHEREAS, the subject area of this name change request is an approximate 4900 linear-
foot section of the 83" Street right-of-way; and,

WHEREAS, many of Galveston’s streets and avenues have had name designations applied
to entire streets or to specific sections of streets in order to honor individuals or families as shown
on the Staff Report, attached hereto as Exhibit A and incorporated for all purposes; and,

WHEREAS, staff has no objection to the request for a Street Name Change in order to
add the name “Charlie Roque” to 83" Street between Stewart Road and Piper Street, with certain
conditions set out in section 3 below; and,

WHEREAS, after conducting a public hearing, the City Council of the City of
Galveston, Texas, deems it in the public interest to add the name “Charlie Roque” to 83™ Street
between Stewart Road and Piper Street.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE
CITY OF GALVESTON, TEXAS:

SECTION 1. The findings and recitations set out in the preamble to this Ordinance are
found to be true and correct and they are hereby adopted by the City Council and made a part
hereof for all purposes.

SECTION 2. The City of Galveston has a set of criteria for changing the name of a street
which specifically do not apply to street name changes initiated by the City of Galveston per
Resolution 16-008.

SECTION 3. The street name change of adding the name “Charlie Roque” to 83 Street
between Stewart Road and Piper Street, is subject to the following conditions:

1. The Department of Public Works shall produce and install the new signage for the
street name change; and,

2. The Department of Development Services shall coordinate with the United States
Postal Service, all private utility companies and abutting property owners with
addresses on such street, regarding the street name change.

SECTION 4. It is hereby declared to be the intention of the City Council that the sections,
paragraphs, sentences, clauses, and phrases of this Ordinance are severable and, if any phrase,
clause, sentence, paragraph or section of this Ordinance should be declared invalid by the final



judgment or decree of any court of competent jurisdiction, such invalidity shall not affect any of
the remaining phrases, clauses, sentences, paragraphs, and sections of this Ordinance.

SECTION 5. All Ordinances or parts thereof in conflict herewith are repealed to the
extent of such conflict only.

SECTION 6. In accordance with the provisions of Sections 12 and 13 of Article 1l of the
City Charter this Ordinance has been publicly available in the office of the City Secretary for not
less than 72 hours prior to its adoption; that this Ordinance may be read and published by
descriptive caption only.

SECTION 7. This Ordinance shall be and become effective 15 days from and after its
adoption and publication in accordance with the provisions of the Charter of the City of Galveston.

APPROVED AS TO FORM:

DONNA M. FAIRWEATHER
ASSISTANT CITY ATTORNEY

I, Janelle Williams, Secretary of the City Council of the City of Galveston, do hereby certify that
the foregoing is a true and correct copy of an Ordinance adopted by the City Council of the City of
Galveston at its regular meeting held on April 30, 2020, as the same appears in records of this
office.

IN TESTIMONY WHEREOF, | subscribe my name hereto officially under the corporate
seal of the City of Galveston this day of , 2020.

Secretary for the City Council
of the City of Galveston

Street Name Change
Charlie Roque St



City of Galveston

DEVELOPMENT SERVICES DEPARTMENT
823 Rosenberg | Galveston, TX 77550
409-797-3660 | planningcounter@galvestonTX.gov

Exhibit A

April 17, 2020

Re: Staff Report for Proposed Street Name Change by adding Charlie Roque to 83 Street

This staff report accompanies an ordinance under consideration at the April 30, 2020 City
Council meeting which changes the name of 83" Street by adding Charlie Roque between
Stewart Road and Piper Street. (See map attached)

The City of Galveston has initiated the request. The City of Galveston, through the Mayor and
City Council maintain the authority to change and assign street names at their discretion
through approval of an ordinance. Requests initiated by members of the general citizenry also
must be approved by ordinance with criteria set out in Resolution 16-008.

The street name change adding Charlie Roque to 83" Street between Stewart Road and Piper
Street, is subject to the following conditions:

1. The Department of Public Works shall produce and install the new signage for the street
name change; and,

2. The Department of Development Services shall coordinate with the United States Postal
Service, all private utility companies and abutting property owners with addresses on
such street, regarding the street name change.

According to GCAD and Scholes Airport records, there no abutting properties which use the
street address currently.

The Development Services Department has consulted with the appropriate city departments for
the proposed change which have no objections to the proposal. The Department has also
consulted with the US Postal Service who stated they would deliver to both street names for
one year following approval of the ordinance.

The cost of the proposed action is minimal for the replacement of street signs.

The Development Services Department recommends the street name change. Such change, if
approved would become effective on May 15, 2020.

Tim Tietjens,

Director of Development Services
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City of Galveston

Grants & Housing Department

April 30, 2020

To:

From:

RE:

Brian Maxwell, City Manager
Hon. Mayor and City Council Members

Alice T. Law, Interim Director of Grants & Housing

Conduct a Public Hearing and Consider for Approval the 2020 Community Development Block Grant
(CDBG) and HOME Investment Partnership (HOME) Consolidated Program Objectives and Projects in
the total amount of $1,490,525 (CDBG Allocation of $1,214,844 and HOME Allocation of $275,681) and
CDBG and HOME Program Income total estimates of $60,000 and Amendments to the Citizen
Participation Plan. Authorize the City Manager to file a grant application with the U.S. Department of
Housing and Urban Development {(HUD) and execute all necessary contracts, certifications, and
documents for the Programs.

I. Background

A,

The Community Development Block Grant (CDBG) and HOME Investment Partnership (HOME) Programs
are administered by the U.S. Department of Housing and Urban Development {HUD) under a multi-year
Consolidated Plan.

1. The primary purpose of the CDBG Program is to develop, enhance, and preserve urban communities
through the provision of funds to provide investments to alleviate physical and economic
deterioration, expand housing opportunities, and provide services to the public.

2. The HOME Program’s purpose is to increase the supply and availahility of affordahle housing to low-
income and very low-income families through homeownership, residential rehabilitation assistance
and Community Housing Development Organizations.

All activities or projects funded under the CDBG Program must meet one (1) of three (3} national
objectives:

1. Benefit low- and moderate-income persons;
2. Aid in the prevention or elimination of slum or blight; or,

3. Meet an urgent community development need, as defined by HUD.

All projects funded under the HOME Program must facilitate housing activities for low and moderate-

income households.
GAI.Vg TON
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D.

F.

HUD has issued the 2020 Allocations for Entitlement Cities. The City will receive 51,214,844 in CDBG
funding and $275,681 in HOME funding. The 2020 Allocations are an increase from the City's 2019 funding
in the following amounts: CDBG +515,551 (+1.3%) and HOME +517,231 (+6.67%).

On March 24, 2020, staff presented and discussed the 2020 CDBG and HOME Program proposed projects
and objectives.

The City is required by HUD to have a Citizen Participation Plan that details the community’s procedures
for involving the public in its program planning and implementation. Due to the coronavirus 19 {COVID
19) pandemic, the CARES Act and HUD have granted certain waivers that allow changes in the citizen
participation process requiring the City to amend its Citizen Participation Plan. HUD requires the adoption
of any amendments to the Plan by the City’s governing body.

Il. Current Situation

A.

As required by HUD, staff developed a list of Community Development and Housing Objectives for the
2020 Proposed Projects to meet the City’s identified Consolidated Plan High Priority Needs and a
recommended list of eligible projects for City Council’s consideration of funding. (Attachment A)

Since the March 24, 2020 discussions of the 2020 proposed projects, HUD has released two (2) sets of
statutory and regulatory waivers to the HOME Investment Partnerships (HOME) Program and HOME
Tenant-Based Rental Assistance (TBRA) to enable Cities to more quickly use their HOME funds to respond
to the housing needs of those impacted by the COVID-19 pandemic.

Based on the waivers, staff has amended our 2020 HOME Programs Proposed Projects for the Tenant-
Based Rental Assistance Program, the Community Housing Development Org. (CHDQ) project, and the
HOME Administration as follows:

1. TBRA Program — waivers allowed for short-term assistance for new and existing rental leases
including short-term rental and aliows 100% of utilities; added short-term assistance and utility
deposits and payments

2. CHDO Project —waivers reduced set-aside requirement from 15% to 0%; used funds for TBRA
program for short-term assistance

3. HOME Administration — waivers allowed for an increase of administration costs from 10% to 25%;
increased the admin to 25%

The City has amended its Citizen Participation Plan to provide for the waivers from the CARES Act and
HUD and some cleanup edits as follows {Attachment B with amendments in bold):

1. Added Section VI. Contingency Plan in the Event of an Emergency/Disaster and included the specific
5-day notice and comment period and allowance of virtual public hearings

2. Added cleanup edits (as bolded throughout the document) to update the postings on the City's
Website and social media

Staff will complete the citizen comment period for the 2020 CDBG and HOME Programs and Citizen
Participation Plan Amendment on April 29, 2020. Any comments received will be presented during the
public hearing.
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Issues

A. National Objectives and Purpose —Each CDBG activity meets one (1} of three {3) national objectives of the
CDBG Program as previously described. Each HOME activity is designed for the purpose of providing
housing activities to the LMI.

B. Budget—The CDBG and HOME Program budget is consistent with the HUD allocation amount for the City.

C. Equity and Citizen Participation — In keeping with HUD’s consolidated bottom-up planning process to
ensure the involvement of residents most affected by the 2020 CDBG and HOME Programs, the City
notices ran in the local newspaper and were posted on the City’s webpage.

1. A Public Hearing on the 2020 CDBG and HOME Programs will be conducted on April 30, 2020 in
coordination with the City Council meeting. Citizens were aiso allowed to provide comments until
April 28th.

2. City staff published in the Galveston County Daily News the 2020 CDBG and HOME Program proposed
projects and the Community Development and Housing Objectives list and posted online with public
notices published online and through social media for the Citizen Comment Period.

D. Consistency with HUD Consclidated Plan — All activities or projects funded under the CDBG and HOME
Programs are in compliance with the City's Consolidated Plan in meeting the identified community
development and housing needs and priorities.

E. Consistency with Comprehensive Plan — The enhancement of housing and neighborhoods and the
provisions of public services, code enforcement and public facilities and improvements are key elements
in the Comprehensive Plan.

F. Impact or Ramifications — Failure to approve the 2020 CDBG and HOME Programs Projects and Community
Development & Housing Ohjectives could result in the City not meeting a timely submission of the 2020
Annual Action Plan, delaying the program year.

. Recommendation

1. Approve the 2020 CDBG and HOME Programs Community Development & Housing Objectives and
Projects in the total amount of $1,490,525 (CDBG Allocation of $1,214,844 and HOME Allocation of
$275,681) and the CDBG and HOME Program Income total estimates of $60,000. Authorize the City
Manager to file a grant application with the U.S. Department of Housing and Urban Development and
execute all necessary contracts, certifications, and documents for the 2018 CDBG and HOME
Programs.

Fiscal Impact Report
Requested by: Alice T. Law, Interim Director of Grants & Housing

Funding Source: U.S. Dept. of Housing & Urban Development (HUD) 2018 Community
Development Block Grant and HOME Investment Partnership Programs

Costs of implementation: Total 51,490,525
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Estimated annual M&O costs: N/A

Estimated cumulative M&O costs:  N/A

Additional Information: N/A
Respectfully Submitted, Approved,
Afice T. Law Brian Maxwell

interim Director of Grants & Housing City Manager



Attachment A



CITY OF GALVESTON
2020 CDBG and HOME Programs Recommendations DRAFT

The U.S. Dept. of Housing & Urban Development (HUD) administers the Community Development Block Grant {CDBG) and
HOME Investment Partnerships (HOME) Programs and has released the 2020 CDBG and HOME Funding Allocations. The City
will receive CDBG funding in the amount of $1,214,844 and HOME funding in the amount of $275,681. The 2020 Allocations
are an increase from the City's 2019 funding in the following amounts: CDBG +515,551 (+1.3%) and HOME +517,231
{+6.67%). CDBG and HOME Program Income has been estimated at a total of $50,000 (COBG $20,000 and HOME $30,000).

2020 Community Development & Housing Objectives PROPOSED
The following objectives were identified in the City’s 2019 Consolidated Plan to meet the documented High Priority Needs.
1. To provide and expand homeownership opportunities for LMI homebuyers;
2. To provide and expand access to affordable housing through rental subsidies for LMI households and assisting in the
prevention of homelessness;
3. To provide housing services to support LMI homeownership, TBRA, and other housing activities;
4, To educate and enforce lead-based paint and other lead hazards rules and regulations;
5. To identify and eliminate barriers to affordable housing and impediments to fair housing;
6. Provide code enforcement and neighborhood revitalization activities to diminish unsafe buildings and lots, blighting
influences, and general neighborhood decay in LM areas;
7. Provide infrastructure enhancement to support neighborhood revitalization and residential development in LMI areas;
8. Promote the health and well-being of city LMI residents through the provision of public and supportive services including
youth programs;
9. Provide mechanisms to reduce crime and enhance public safety in LM areas;
10. To facilitate neighborhood, comprehensive, and individual project management, planning, and capacity building activities
for LMI areas;
11. Provide econemic development opportunities and Section 3 education for LMI persons and businesses; and
12. Assist in the coordination of homeless resources in the community through participation with and reliance on the
Continuum of Care Program.

2020 CDBG Program Projects PROPOSED

2020 Proposed
Project Description Outcomes Funding
Public Service Activities {Requirement Limit of 15% Cap - $182,226) § 182,226.00
Parks & Recreation Provide staffing to implement summer and after-school supervised
Dept. Children & Youth |educational / recreational activities at Menard and Wright Cuney Parks and  |900 children and
Program Recreation Centers for primarily LMI (90%) children and youth ages 5-17 youth $ 153,226.00
Provide officers for extra-duty patrols and equipment to reduce the levels of
criminal activity and assist residents in low-moderate income
Police Dept. Crime neighborhoods; work with citizens and neighborhood groups to identify and |900 citizen
Prevention Program report criminal activity contacts S 29,000.00
Public Facility & Improvement Activities $ 541,574.00
Provide street improvements in LM areas to repave existing deteriorated
Public Works Dept. streets using City staff to enhance other street paving efforts in the 15 blocks of
Streets Repaving residential areas and make safer neighborhood thoroughfares improvements |5 541,574.00
Code Enforcement Activities $ 197,947.00
City Marshall- Provide 4 compliance officers to work in LMI and deteriorated 4,000
Compliance Division neighborhoods to conduct property inspections and reinspections to enforce |inspections and
Code Compliance local codes and owner notifications and processes for enforcement on non-  |900
Officers compliant properties reinspections $  197,947.00




2020 Proposed

Project Description Outcomes Funding
Affordable Housing Activities S 50,129.00
Provide management and oversight for the affordable housing programs
including tenant-based rental assistance, homebuyer, and other housing Ensure
Affordable Housing related issues including projects funded through the COBG and HOME regulatory
Services Programs compliance s 50,129.00

Planning & Program Administration Activities

{Requirement Limit of 20% Cap - $242,968)

$  242,968.00

Ensure
CDBG Program Provide management of the CDBG and HOME Programs to ensure regulatory
Administration compliance with all regulatory requirements compliance S 242,968.00

CDBG TOTAL ALLOCATION

$ 1,214,844,00

CDBG Program Income

Provide Consolidated Plan Eligible Projects such as code enforcement and
affordable housing services from Pl received primarily from housing
rehabilitation loan payments and payoffs and lot clearance, boardup, and

Assist in eligible

{Estimated) demaolition lien payoffs CDBG projects | $ 20,000.00
2020 HOME Program Projects PROPOSED
2020 Proposed
Project Description Outcomes Funding
Affordable Housing Activities $ 206,761.00
Due to HUD COVID-19 HOME Waiver, City has use of the Community
Housing Development Org. (CHDO) funding to use for other affordable
housing projects to assist families affected by the pandemic. Provide Tenant-
Based Rental Assistance {TBRA) for rental subsidies to assist LMI households
Grants & Housing Dept. |with affordable housing costs including rent payments, security deposits,
Tenant-Based Rental  (|utility deposits and utilities for short-term assistance; HUD COVID-19 HOME
Program {from CHDO |Waiver reduced CHDO Reguirement for 15% Set-aside to 0%; short-term ERRV]|
Set-Aside) rental assistance available through 12-31-20 households S 41,353.00
Provide Tenant-Based Rental Assistance (TBRA) for rental subsidies to assist
LMi households with affordable housing costs including rent payments,
Grants & Housing Dept. |security deposits, utility deposits, and utilities for long-term and short-term
Tenant-Based Rental assistance (short-term for COVID-19 related assistance available through 12- |12 Livil
Program 31-20) households $  165,408.00
HOME Program Administration Activities (Requirement Limit increased from 10% to 25% Cap - $68,920) $ 68,920.00
Provide management of the HOME Praogram to ensure compliance with all  |Ensure
HOME Program regulatory requirements; HUD COVID-19 HOME Waiver increased Cap Limit |[regulatory
Administration to 25% compliance 5 68,920.00
HOME TOTAL ALLOCATION $ 275,681.00

HOME Program
Income (Estimated)

Provide Consolidated Plan Eligible Projects such as TBRA and
homeownership projects from Pl received primarily from homebuyer and
housing rehabilitation loan payments

Assist in eligible
HOME projects

$ 30,000.00

TOTAL CONSOLIDATED PROGRAMS

$ 1,490,525.00
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CITY OF GALVESTON

CITIZEN PARTICIPATION PLAN

I Introduction

The involvement of citizens is vital to the development of sound and stable communities.
The City of Galveston, TX wishes to ensure that citizens have an opportunity to participate in the
planning, implementation, and assessment of the Consolidated Plan, substantial amendments
thereto, and the annual performance reports. While the regulations that govern this plan clearly
state that elected officials have statutory responsibilities for the administration of the CDBG and
HOME programs, participation by local residents is very important to ensure that the elected
officials’ decisions are made with an awareness of citizen perceptions and needs.

I1. Purpose of Citizen Participation Plan

The City is required to adopt a citizen participation plan that sets forth the City’s policies
and procedures for participation in the planning process of the Consolidated Plan (which
includes the 5-year plan and the 1-year action plans), substantial amendments thereto, and in the
annual performance reports the City has to submit to HUD. The regulations, codified at 24 CFR
Part 91, require that the City, prior to submission of the Consolidated Plan, has prepared and
followed a written citizen participation plan, set out herein, that provides an opportunity for
citizens to participate in the development of the citizen participation plan itself, the Consolidated
Plan, substantial amendments thereto, and the annual Performance Report. The City is required
to encourage the views and the submission of proposals by low and low/moderate income
persons, particularly those living in slum and blighted areas where CDBG and HOME funds are
proposed to be used; and by residents of predominantly low and moderate income
neighborhoods, as defined by the neighborhoods where 51% or more of the households income
is 80% or below the area median income. The City must also actively solicit the participation of
residents of public and assisted housing. The City has to take whatever actions are appropriate to
encourage all of its citizens, including non-English speaking persons, as well as persons with
disabilities, to be involved in the planning process.

It is the goal of the Citizen Participation Plan to outline the process by which the City of
Galveston’s residents may articulate their community development needs and express their
feelings, assessments, and preferences about the implementation of the Community Development
Block Grant (CDBG) and HOME Programs. The plan creates a citizen participation structure
that affords citizens the opportunity to participate in the development of the Consolidated Plan
by assisting the City in selecting program priorities and to review the various application
components before they are finalized by City Council action.
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I1L. Citizen Participation Process

The City of Galveston will provide the citizens of Galveston with every opportunity
possible to participate in its annual Consolidated Plan planning process, any substantial
amendments thereto, and in the development of the Performance Report.

The City of Galveston certifies that it will, before it adopts the Consolidated Plan:

« make available to citizens, public agencies and other interested parties information
that includes the amount of Consolidated Plan funds available, the range of activities
to be undertaken, and the estimated amount that will benefit low and low/moderate
income persons.

« make every effort to minimize displacement, and will make assistance available to
persons that are displaced as a result of activities funded wholly or partially with
CDBG or HOME funds, as set in the City’s Displacement Policy. A copy of this
policy is available during regular business hours (Monday-Friday 8am to Spm) at the
Grants and Housing Department. Additional copies will be made upon request.

+ publish its proposed Consolidated Plan community-wide, to include a description of
activities in sufficient detail, including location, to allow citizens to determine the
degree to which they may be affected. Citizens, public agencies and other interested
parties will be provided a reasonable period, not less than thirty (30) days, to examine
the contents of the document. Community-wide means that the City will publish
summaries in the Galveston Daily News, post on the City’s Website, and may post
or distribute notices on social media, at the public library, community centers, public
housing sites, and City Hall. The complete proposed Consolidated Plan, and free
copies thereof, will be available at the Grants and Housing Department and posted
on the City’s Website. Upon request, the Grants and Housing Department will make
the material available in a form accessible to persons with disabilities.

+ provide at least two (2) public hearings to obtain citizen views and to respond to
proposals and questions at all stages of the Consolidated Plan process. The hearings
will be held at two (2) different stages of the program year. At least one (1) hearing
will be held before the proposed Consolidated Plan is published for comment. The
hearings shall be held after adequate notice, as set out below, at times and locations
convenient to potential or actual beneficiaries, and with accommodation for the
handicapped. Accommodations will be made for non-English speaking residents, if
so requested at least ten (10) days before the hearing. This requirement will be set out
in the notice.

The hearings will address housing and community development needs, priority non-
housing community development needs, development of proposed activities, and review of
program performance.

The City will consider any comments or views of citizens, public agencies or other
interested parties that are received in writing, or orally at the public hearings in preparing the
final Consolidated Plan. A summary of comments and views accepted, and a summary of
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comments and views not accepted and the reasons therefore, will be attached to the final
Consolidated Plan.

Criteria for substantial amendments to the Consolidated Plan: The City will use the “25%
rule” in determining when an amendment is necessary to the Consolidated Plan. Whenever the
City elects not to carry out an activity that was previously described and approved by HUD; to
change the purpose, scope, location or beneficiaries of an activity; or when the City proposes to
add a new activity, an amendment must be submitted to HUD. If more than 25% of the activity
changes from its original purpose, then the amendment is considered “substantial” and citizens
will be afforded an opportunity to comment on such amendments. The City certifies that it will:

« publish the proposed amendment(s), to include a description of activity(s) in
sufficient detail, including location, to allow citizens to determine the degree to which
they may be affected. Citizens will be provided a reasonable period, not less than
thirty (30) days, to comment on the amendment(s) before the amendment is
implemented. The City will publish the proposed amendment through notices in the
Galveston Daily News, post on the City’s Website, and may post or distribute
notices on social media and at City Hall.

« The City will consider any comments or views of citizens that are received in writing,
or orally in response to notices of consideration of a substantial amendment. A
summary of comments and views accepted, and a summary of comments and views
not accepted and the reasons therefore, will be attached to the amendment of the
Consolidated Plan.

Performance Reports. The City certifies that it will:

« publish a summary of the proposed performance report. Citizens will be provided a
reasonable period, not less than fifteen (15} days, to comment on the performance
report before the report is submitted to HUD. The City will publish a summary in the
Galveston Daily News, post on the City’s Website, and may post or distribute
notices on social media and at City Hall.

« The City will consider any comments or views of citizens that are received in writing,
or orally in response to publication of the summary of the performance Report. A
summary of comments and views accepted, and a summary of comments and views
not accepted and the reasons therefore, will be attached to the Performance Report.

I\ Elements of the Citizens Participation Process

Public Hearings. The City will hold at least two (2) Public Hearings annually during
different stages in the development of the Consolidated Plan. The first hearing will be held
before the Consolidated Plan is published, to allow for citizen input. The hearings will address
housing and community development needs, and non-housing community development needs,
development of proposed activities, and review of program performance. The summaries/notices
will contain enough information to permit informed comment. The summaries/notices will also

Page3 of 6



state where the entire document will be available for review and where free copies may be
obtained.

Adequate notice will be deemed to have been given if the summary of the Consolidated
Plan or Action Plan, amendment, or performance Report are published in the Galveston Daily
News and/or posted on the City’s Website, at least fourteen (14) days before the date of the
Public Hearings.

The times and locations of the Public Hearings will be convenient to the general public.
The hearings will be held at City Hall, which is accessible to the disabled, and will be scheduled
after the regular workday or included with City Council meetings. The City will take every effort
to accommodate disabled with special needs other than physical accessibility, if so requested at
least 10 days before the hearing. If the City schedules a public hearing at a site other than City
Hall, the City will ensure that the site is accessible to the disabled. Upon request at least 10 days
before the hearing, the City will accommodate the visually impaired by presenting the
information in large print or provide the information orally.

If a significant number of non-English speaking residents are expected to participate, or
upon special request provided to the City at least ten (10} days before the hearing, the
Department will take every effort to accommodate such residents by presenting the information
in the language requested, and/or by having a translator present at the hearing.

Access to Records. The City will provide citizens, public agencies, and other interested
parties with access to information and records related to the City’s Consolidated Plan and the
City’s use of assistance under any of the programs covered by the Consolidated Plan during the
five (5) years preceding the date of the request. The information requested will be made
available, wherever possible, within fifteen (15) working days of the day of the written request,
in compliance with the City’s Open Records Policy.

Technical Assistance. The Department will provide technical assistance to groups
representative of persons of low- and moderate-income that request assistance in developing
proposals for funding assistance under any of the programs covered by the Consolidated Plan.
The assistance need not include the provision of funds to the groups.

Complaints. The City will respond to every written complaint it receives related to the
Consolidated Plan, amendments, and performance reports. The City will, where practical,
provide a substantive, written response within fifteen (15) working days from the date the
complaint was received.

V. General Information

Comments related to the Consolidated Plan, amendments, and the annual Performance
Reports may also be sent directly to:

Mr. Robert Beck
CPD Representative
U.S. Department of Housing and Urban Development
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Houston Field Office
1301 Fannin, Suite 2200
Houston, Texas 77002
(713) 718-3119

Unless otherwise stated in the Notices, applications, performance reports, the Citizen
Participation Plan, the Consolidated Plan, the Environmental Review record, or any documents
and records pertaining to any of these are on file and available for public review at the office of
the Grants and Housing Department, 2508 Ball Avenue, during normal business hours.

Workshops on specific issues (e.g. changes in program regulations) will be held on an as-
needed basis, and with adequate notice. In addition, CDBG and HOME Program staff are
available to provide additional assistance and guidance upon request. Please contact the Grants
and Housing Department at 409-797-3820 to schedule an appointment.

VI. Contingency Plan in the Event of an Emergency/Disaster

Disaster/Emergency events that may require expedited substantial amendments. [t
may be necessary to expedite substantial amendments to the Consolidated Plan in the event
of a declared disaster or emergency. Disasters/emergency events that may necessitate an
expedited substantial amendment may include 1) Man-Made-disasters, 2) Natural
disasters, 3) Terrorism, and 4) Infectious disease.

These expedited substantial amendments may include funding new activities and/or
the reprogramming of funds including canceling activities to meet needs resulting from a
declared disaster or emergency. Therefore, the City may utilize CDBG or HOME funds to
meet these needs with an altered public comment period as designated by HUD or other
statute/regulation/waiver instead of a 30-day public comment period, which is otherwise
required for substantial amendments. To the greatest extent possible, the City will utilize
the same mediums for publishing and posting notices for the public comment period. If the
Galveston County Daily News is not a viable option, the other sources will be utilized as
appropriate to make every effort to comply with citizen participation requirements.

With respect to a declared disaster, the City may elect to use CDBG or HOME
funds to address needs not provided for by the Federal Emergency Management Agency
(FEMA) and the Small Business Administration (SBA), or other disaster relief efforts.
Funding for disaster relief may not duplicate other efforts undertaken by federal or local
sources unless allowed by the federal government. Potential eligible uses of funds are those
that are included in this Citizen Participation Plan, the Consolidated Plan, or any other
CDBG or HOME celigible use. HUD may provide new guidance on eligible uses in which the
City will comply with and may utilize as well.

All eligible CDBG activities, including those to address declared disasters or
emergencies, must meet one of three national objectives which are: 1) Benefit to low- and
moderate-income (LMI) persons; 2) Aid in the prevention of slums or blight; and 3) Meet a
need having a particular urgency (referred to urgent need). The City may carryout eligible
CDBG activities to meet needs resulting from declared disasters or emergencies under any
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one of the three national objectives. All eligible HOME activities, including those to address
declared disasters or emergencies, must meet the purpose of expanding the supply of
decent, safe, sanitary affordable housing for very low-income persons, with primary
attention to rental housing for very low and low-income families. The City may carryout
eligible HOME activities to meet needs resulting from declared disasters or emergencies
under the general purposes.

Disaster/Emergency events that may require conducting virtual public hearings. It
may be necessary for the City to conduct virtual public hearings due to the inability to hold
in-person public hearings due to social distancing and/or limits for public gatherings for
public health reasons. The City will provide reasonable notification under the same
mediums for publishing and posting notices for the public as appropriate and access for
citizens in accordance with the disaster/emergency or HUD provisions. The City will allow
for the receipt of citizen comments and publicly present comments during the public
hearings and will provide timely responses to citizen questions and issues and public access
to all questions and responses.

April 30, 2020 Amendment for the coronavirus 19 (COVID-19) pandemic. For CDBG
funding under PY 2019-2020, FY 2020-2021, and the Coronavirus Aid, Relief, and
Economic Security Act or CARES Act, the City may provide a 5-day notice of a proposed
amendment to the City’s Consolidated/Action Plans and virtual public hearings beginning
April 9, 2020 as allowed under a HUD waiver. For HOME funding under PY 2019-2020,
CHDO funding under PY 2017-2020, and FY 2020-2021, the City may provide a 5-day
notice of the proposed amendment to the City’s Consolidated/Action Plans and virtual
public hearings beginning April 10, 2020 as allowed under HUD waivers.
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ORDINANCE NO. 20- ___

AN ORDINANCE OF THE CITY OF GALVESTON, TEXAS, DECLARING A STATE OF
DISASTER AND EMERGENCY IN THE CITY OF GALVESTON RELATED TO THE
EMERGENCE OF THE CORONA VIRUS/COVID 19; EXTENDING THE STATE OF
DISASTER AND EMERGENCY IN THE CITY OF GALVESTON UNTIL MAY 31, 2020,
EXTENDING ALL EMERGENCY ORDERS ISSUED BY THE MAYOR AND CONFIRMED
BY THE COUNCIL UNTIL MAY 31, 2020; MAKING VARIOUS FINDINGS AND
PROVISIONS RELATED TO THE SUBJECT, PROVIDING FOR A PENALTY AND
PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, City Council finds that the threat posed by the prevalence of the
Coranavirus/Covid 19 is continuing with Galveston County having the tenth highest reported
number of cases in the entire State according to data published on the Texas Department of
Health and Human Services and the disease is a clear and present threat to the health and welfare
of the citizens of the City of Galveston; and

WHEREAS, City Council finds that the threat posed by the prevalence of the
Coranavirus/Covid 19 in adjoining Harris County, which has the highest reported number of
cases in the entire state, according to data published on the Texas Department of Health and
Human Services, is also a clear and present threat to the health and welfare of the citizens of the
City of Galveston given the propensity of Harris County residents to crowd attractions in
Galveston; and

WHEREAS, City Council finds the Center for Disease Control continues to urge that
preventive measures be taken to control the spread of the disease through the implementation of
control measures; and

WHEREAS, City Council finds the continued spread of the disease in this area requires
ongoing extraordinary measures to preserve the public health, control the spread of the disease,
and protect the welfare of the citizenry people and preserve the delivery of services; and

WHEREAS, the City of Galveston’s Emergency Management Plan has previously been
activated by Declaration of Local Disaster By Proclamation of the Mayor of the City of
Galveston, dated March 16, 2020; and

WHEREAS, the Governor of the State of Texas has declared a state of disaster for the
entire State of Texas which remains in effect; and

WHEREAS, Tex. Health & Safety Code §112.006 allows a home rule municipality to
adopt rules to protect the health of persons in the municipality against communicable disease;

WHEREAS, the City Council first extended the State of Disaster and Emergency in the
City of Galveston until April 6, 2020 by Ordinance 20-23 and then again until April 30, 2020
under Ordinance 20-28.



NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY
OF GALVESTON, TEXAS;

SECTION 1. The findings and recitations set out in the preamble to this Ordinance are
found to be true and correct and they are hereby adopted by the City Council and made a part
hereof for all purposes.

SECTION 2. In accordance with Section 418.108 of the Texas Disaster Act of 1975,
and Article II, Section 15 of The City Charter of Ordinances, the City Council finds and declares
a state of disaster and emergency continues to exist in the City of Galveston as a result of the
prevalence of the Coronavirus/Covid 19 in Galveston City and County.

SECTION 3. The declaration of the State of Disaster and Emergency be and is hereby
extended in the City of Galveston until May 30, 2020 subject to further action of Council.

SECTION 4. The Mayor, as Director of Emergency Management, by virtue of this
Ordinance and the laws of the State, is hereby authorized to provide, or cause to be provided, all
arrangements, provisions, and means necessary and proper to affect the coordination of relief and
aid programs, and property restoration and rehabilitation programs, for the protection,
preservation, and improvement of life and property within the City during the State of
Emergency.

SECTION 5. This continued declaration of local disaster and emergency activates the
recovery and rehabilitation aspects of all applicable local or interjurisdictional emergency
management plans and authorizes the furnishing of aid and assistance under the declaration. All
aspects of the City of Galveston Emergency Management Plan not already activated are hereby
activated as provided in the plan.

SECTION 6. All emergency orders signed by the Mayor and ratified by City Council in
Ordinance 20-28 remain in effect until May 31, 2020 subject to further action of Council.

SECTION 7. A violation of an emergency order issued by the Mayor shall be a Class C
misdemeanor punishable by fine as allowed by law and as set forth in the specific Order.

SECTION 8. It is hereby declared to be the intention of the City Council that the
sections, paragraphs, sentences, clauses and phrases of this Ordinance are severable and, if any
phase, clause, sentence, paragraph or section of this Ordinance should be declared invalid by the
final judgment or decree of any court of competent jurisdiction, such invalidity shall not affect
any of the remaining phrases, clauses, sentences, paragraphs, and sections of this Ordinance.

SECTION 9. All Ordinances or parts thereof in conflict herewith are repealed to the
extent of such conflict only.



SECTION 10. In accordance with the provisions of Sections 12 and 13 of Article II of the
City Charter this Ordinance has been publicly available in the office of the City Secretary for not
less than 72 hours prior to its adoption; that this Ordinance may be read and published by
descriptive caption only.

SECTION 11. This Ordinance shall be and become effective from and after its adoption
and publication in accordance with the provisions of the Charter of the City of Galveston.

APPROVED AS TO FORM:

DONALD S. GLYWASKY
CITY ATTORNEY

I, , Secretary of the City Council of the City of
Galveston do hereby certify that the foregoing is a true and correct copy of an Ordinance adopted
by the City Council of the City of Galveston at its regular meeting held on the day of

: , as the same appears in records of this office.

IN TESTIMONY WHEREOF, | subscribe my name hereto officially under the corporate
seal of the City of Galveston this day of , .

JANELLE WILLIAMS
Secretary for the City Council
of the City of Galveston



ORDINANCE NO. 20-

AN ORDINANCE OF THE CITY OF GALVESTON, TEXAS; MODIFYING CERTAIN
EMERGENCY ORDERS RATIFIED BY CITY COUNCIL IN ORDINANCE 20-28;
MAKING VARIOUS FINDINGS AND PROVISIONS RELATED TO THE SUBJECT,
PROVIDING FOR A PENALTY AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, City Council finds that the emergence of the Coranavirus/Covid 19 has
been confirmed in Galveston County by the Galveston County Health District which has
announced the presence of the disease caused by community spread; and

WHEREAS, City Council finds the Center for Disease Control has urged that preventive
measures betaken to control the spreads of the disease through the implementation of control
measures; and

WHEREAS, City Council finds the confirmed presence of the disease in this area
requires extraordinary measures to preserve the public health, control the spread of the disease,
and protect the welfare of the citizenry people and preserve the delivery of services; and

WHEREAS, the City of Galveston’s Emergency Management Plan has previously been
activated by Declaration of Local Disaster By Proclamation of the Mayor of the City of
Galveston, dated March 16, 2020; and

WHEREAS, the Governor of the State of Texas has declared a state of disaster for the
entire State of Texas and on March 31, 2020 issued Executive Order GA 14 declaring state
control measures and allowing the entry of local orders that are not consistent with the terms of
his Order; and

WHEREAS, the City Council of the City of Galveston further finds that the Orders set
forth in this Ordinance are consistent with the goals and purposes set forth by the Governor in his
Executive Order GA 14 dated March 31, 2020; and

WHEREAS, Tex. Health & Safety Code §122.006 allows a home rule municipality to
adopt rules to protect the health of persons in the municipality against communicable disease and
the Mayor has issued the Emergency Orders set forth herein and the Council has ratified those
Orders in furtherance and in accord with that statutory authority; and .

WHEREAS, the City Council has previously passed City Ordinance 20-028 ratifying the
Mayor’s Declaration of Local Disaster and extending it to April 30, 2020 as well as the
temporary orders he has executed as detailed in that Ordinance, and

WHEREAS, the City Council has previously ratified the following Emergency Orders
which will remain in effect until April 30 unless amended by action of the City Council:



9)
h)
i)
)
K)

1)

Declaration of a Local State of Disaster and Emergency Related to the
Emergence of the Corona Virus/Covid-19 signed March 16, 2020 and as
amended March 31, 2020.

Order Closing Entertainment Venues Operating on Galveston Island signed
March 18, 2020; and

Order Closing Bars and Restaurants in the City of Galveston signed March 18,
2020;

Order prohibiting the consumption of food within 100 feet of a take-out food
establishment signed March 19, 2020;

Order closing guided tours operating on Galveston Island signed March 19,
2020;

Order suspending Licenses to Use for the placement of tables benches and
chairs in the public right of way;

Order prohibiting the operation of electronic amusement machines in
businesses in the City of Galveston;

Order closing fishing piers and charter operations in the City of Galveston;
Order requiring citizens to stay at home unless engaged in an essential activity
of business,

Order closing Public Beaches in the City of Galveston; and

Order prohibiting vehicular traffic from certain

beaches from Beach access point 35 west including those around San Luis
Pass; and

Order closing Public Beach Access Points west of the western terminus of the
Galveston Seawall; and

m) Amended Order Mandating Closure of Short Term Rental Facilities in the

n)
0)

P)

City of Galveston; and

Order closing Bed and Breakfast Facilities and Hotels Operating in the City of
Galveston;

Order requiring a Minimum Period of Stay for Recreational Vehicles in RV
Parks and prohibiting the parking of Recreational Vehicles in any Public Park
or Commercial Parking Lot; and

Order granting City Staff Authority to Suspend the Application of Building
Code and Flood Plan regulations to allow Construction and Placement of a
Temporary Screening Facility by PHI Aviation LLC.

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE
CITY OF GALVESTON, TEXAS;

SECTION 1. The findings and recitations set out in the preamble to this Ordinance are
found to be true and correct and they are hereby adopted by the City Council and made a part
hereof for all purposes.

SECTION 2. As set forth in City Ordinances 20-23 and 20-28 and in accordance with
Tex. Health & Safety Code §122.006 as well as Tex. Gov’t Code § 418.108, commonly referred
to as the Texas Disaster Act of 1975, and Article Il, Section 15 of The City Charter of



Ordinances, the City Council finds and declares a state of disaster and emergency in the City of
Galveston as a result of the impact of the emergence of the Coronavirus/Covid 19 in Galveston
County continues to exist in the City of Galveston and should be extended to a date set forth

herein.

SECTION 3. The Emergency Orders previously ratified by City Council in Ordinance
20-28, which are incorporated herein by reference as if fully set forth, are modified as designated

below:.

Modified

(Yes/No)

Order Closing Entertainment Venues Operating on Galveston Island
signed March 18, 2020; and

Order Closing Bars and Restaurants in the City of Galveston signed March
18, 2020;

Order prohibiting the consumption of food within 100 feet of a take-out
food establishment signed March 19, 2020;

Order closing guided tours operating on Galveston Island signed March
19, 2020;

Order suspending Licenses to Use for the placement of tables benches and
chairs in the public right of way;

Order prohibiting the operation of electronic amusement machines in
businesses in the City of Galveston;

Order closing fishing piers and charter operations in the City of Galveston;
Order requiring citizens to stay at home unless engaged in an essential
activity of business,

Order closing Public Beaches in the City of Galveston; and

Order prohibiting vehicular traffic from certain

beaches from Beach access point 35 west including those around San Luis
Pass;

Order closing Public Beach Access Points west of the western terminus of
the Galveston Seawall;

Amended Order Mandating Closure of Short Term Rental Facilities in the
City of Galveston;
Order closing Bed and Breakfast Facilities and Hotels Operating in the City
of Galveston;
Order requiring a Minimum Period of Stay for Recreational Vehicles in RV
Parks and prohibiting the parking of Recreational Vehicles in any Public
Park or Commercial Parking Lot;

Order granting City Staff Authority to Suspend the Application of
Building Code and Flood Plan regulations to allow Construction and
Placement of a Temporary Screening Facility by PHI Aviation LLC.



SECTION 4. Of the Emergency Orders modified in the preceding section, the modified
orders are attached hereto and are incorporated into the Ordinance.

SECTION 5. A violation of an order set forth above shall be a Class C misdemeanor
punishable by fine as allowed by law and as set forth in the specific Order .

SECTION 6. The Mayor, as Director of Emergency Management, is further authorized
issue any further Order to provide, or cause to be provided, all arrangements, provisions, and
means necessary and proper to affect the coordination of relief and aid programs, and property
restoration and rehabilitation programs, for the protection, preservation, and improvement of life
and property within the City during the State of Disaster and Emergency.

SECTION 7. These terms of this Ordinance shall remain in effect until 5:00 p.m. on
April 30, 2020.

SECTION 8. This declaration of local disaster and emergency activates the recovery
and rehabilitation aspects of all applicable local or interjurisdictional emergency management
plans and authorizes the furnishing of aid and assistance under the declaration. All aspects of the
City of Galveston Emergency Management Plan not already activated are hereby activated as
provided in the plan.

SECTION 9. It is hereby declared to be the intention of the City Council that the
sections, paragraphs, sentences, clauses and phrases of this Ordinance are severable and, if any
phase, clause, sentence, paragraph or section of this Ordinance should be declared invalid by the
final judgment or decree of any court of competent jurisdiction, such invalidity shall not affect
any of the remaining phrases, clauses, sentences, paragraphs, and sections of this Ordinance.

SECTION 10. All Ordinances or parts thereof in conflict herewith are repealed to the
extent of such conflict only.

SECTION 11. In accordance with the provisions of Sections 12 and 13 of Article Il of the
City Charter this Ordinance has been publicly available in the office of the City Secretary for not
less than 72hours prior to its adoption; that this Ordinance may be read and published by
descriptive caption only.

SECTION 12 This Ordinance shall be and become effective from and after its adoption
and publication in accordance with the provisions of the Charter of the City of Galveston.



APPROVED AS TO FORM:

DONALD S. GLYWASKY
CITY ATTORNEY

I, Janelle Williams, Secretary of the City Council of the City of Galveston, do hereby
certify that the foregoing is a true and correct copy of an Ordinance adopted by the City Council of
the City of Galveston at its regular meeting held on the 30th day of April, 2020, as the same
appears in records of this office.

IN TESTIMONY WHEREOF, | subscribe my name hereto officially under the corporate
seal of the City of Galveston this day of April, 2020.

JANELLE WILLIAMS
Secretary for the City Council
of the City of Galveston



City of Galveston

April 21, 2020

To:

From:

Re:

IL

IIL

Brian Maxwell, City Manager
Hon. Mayor and City Council Members

J. Dudley Anderson, Building Program Manager

Consider for approval a resolution designating authorized signatories for the City’s DR-4332
Community Development Block Grant - Disaster Recovery Program Contract Number 20-
065-001-B947; authorizing signatures on the Depository/Authorized Signatories Designation
Form; and authorizing the City Manager to execute all necessary documents upon final
approval by the City Attorney.

Background

Under the terms of the grant agreement, the City is required to approve a resolution designating
signatories who are authorized to execute grant documents for the draw-down of funds through
the State of Texas’ Purchase Voucher System.

The resolution authorizes the City Manager, Deputy City Manager, Finance Director, and
Controller to sign documents needed for the draw-down of funds and other grant administration
purposes. The resolution must be submitted along with the GLO Depository/Authorized
Signatories Designation Form.

Current Situation

A resolution authorizing signatories for State of Texas Purchase Vouchers and a form designating
the City’s depository must be submitted to the Texas General Land Office to establish the
reimbursement process for grant expenditures.

Issues
1. Cost — There is no cost associated with approval of this resolution.

2. Timing — Approval of the resolution is needed to ensure that City personnel can prepare and
submit reimbursement requests for grant expenditures, and to ensure the GLO can process those
requests.

3. Impact or ramifications — Approval of this resolution will enable the City to begin using DR-
4332 CDBG funds.

EST 1838
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City of Galveston

CAPITAL PROJECTS
STAFF REPORT

Iv. Alternatives in order of priority

1. Approve the resolution authorizing signatories for DR-4332 CDBG funds.
2. Do not approve the resolution.
V. Recommendation

Staff recommends approval of the resolution.

VL Fiscal Impact Report
Requested by: J. Dudley Anderson, Building Program Manager

Funding Source: DR-4332 Community Development Block Grant

Respectfully Submitted,

\h&“w

J. Dudley Anderson
Building Program Manager

EST. 1839
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RESOLUTION NO. 20-

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GALVESTON, TEXAS,
DESIGNATION AUTHORIZED SIGNATORIES FOR CONTRACTUAL DOCUMENTS
FOR REQUESTING FUNDS PERTAINING TO ITS DR-4332 COMMUNITY
DEVELOPMENT BLOCK GRANT — DISASTER RECOVERY (INFRASTRUCTURE)
PROGRAM CONTRACT NUMBER 20-065-001-B947; PROVIDING FOR FINDINGS OF
FACT AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, the City of Galveston, Texas has received a DR-4332 Community
Development Block Grant — Disaster Recovery (Infrastructure) award through the General Land
Office to provide street improvements; and

WHEREAS, it is necessary to appoint persons to execute contractual documents and
documents for requesting funds from the Texas General Land Office; and,

WHEREAS, an original signed copy of the Depository/Authorized Signatories
Designation Form is to be submitted with a copy of this Resolution; and,

WHEREAS, the City of Galveston, Texas acknowledges that in the event that an
authorized signatory of the City changes (elections, illness, resignations, etc.), the City must
provide the General Land Office with the following:

. a resolution stating who the new authorized signatory is (not required if this
original resolution names only the title and not the name of the signatory); and
. a revised Depository/ Authorized Signatories Designation Form; and,

WHEREAS, the City Council deems it to be in the best interest of the public to pass a
resolution designated authorized signatories for DR-4332 Community Development Block Grant.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF GALVESTON, TEXAS:

SECTION 1. The findings and recitations set out in the preamble to this Resolution are
found to be true and correct and are hereby adopted by the City Council and made a part hereof
for all purposes.

SECTION 2. The City Manager is authorized to execute contractual and environmental
review documents between the Texas General Land Office and the City for its DR-4332
Community Development Block Grant — Disaster Recovery (Infrastructure) Program.

SECTION 3. The City Manager, Deputy City Manager, Finance Director and Controller
will be authorized to execute the State of Texas Purchase Voucher and Request for Payment
Form documents required for requesting funds approved in the DR-4332 Community
Development Block Grant — Disaster Recovery (Infrastructure) Program

SECTION 4. This Resolution shall be and become effective from and after its adoption.
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APPROVED AS TO FORM:

MEHRAN JADIDI
ASSISTANT CITY ATTORNEY

I, Janelle Williams, Secretary of the City Council of the City of Galveston, do hereby
certify that the foregoing is a true and correct copy of a Resolution adopted by the City Council
of the City of Galveston at its Regular Meeting held on the __day of . 2020, as the same
appears in records of this office,

IN TESTIMONY WHEREOF, I subscribe my name hereto officially under the corporate
seal of the City of Galveston this day of , 2020.

Secretary of the City Council
of the City of Galveston
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COMMUNITY DEVELOPMENT & REVITALIZATION
The Texas General Land Office

Depository/Authorized Signatories Designation Form

Subrecipient:

City of Galveston

Contract Number:

20-065-001-B947

The individuals below are designated by resolution as authorized signatories for contractual documents. At least two
signatories required.

Brian Maxwell

Daniel J. Buckley

Name Name
City Manager Deputy City Manager
Title Title
Signature Signature

In addition to the individuals listed above, the individuals listed below are designated by resolution as authorized
signatories for the Request for Payment Form (Form A203). At least two signatories required.

Michael W. Loftin

Brian Maxwell

Name Name
Finance Director City Manager
Title Title
Signature Signature

Tammy Jacobs

Daniel J. Buckley

Name Name
Controller Deputy City Manager
Title Title
Signature Signature

]

J

NOTE: A copy of a Resolution passed by the city council or county commissioner's court authorizing the signatories must be
submitted along with this form.




RESOLUTION NO. 20-

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF GALVESTON, TEXAS
APPROVING AN INTERLOCAL AGREEMENT WITH THE UNIVERSITY OF TEXAS
MEDICAL BRANCH FOR THE PROVISION OF WATER TO THE UTMB
LOCATIONS IN THE CITY OF GALVESTON, PROVIDING FOR FINDINGS OF
FACT AND PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, the City of Galveston is a unit of government of the State of Texas is
authorized to contract with eligible entities to perform governmental functions and services
pursuant to the Interlocal Cooperation Act, Tex. Gov’t Code Ch. 791; and

WHEREAS, the City of Galveston operates a public water system which has been
designated by the Texas Commission on Environmental Quality (TCEQ) as TCEQ ID No.
TX0840003; and

WHEREAS, the provision of water is a governmental function and service pursuant to
Tex. Civ. Prac. & Rem. Code Ch. 101 pursuant to the Act, the City is authorized to contract with
eligible entities to perform governmental functions and services, including the Project; and

WHEREAS, UTMB is an eligible entity under the Act with which the City may contract
under Interlocal Cooperation Act; and

WHEREAS, UTMB has previously operated a public water system which has been
designated by the Texas Commission on Environmental Quality (TCEQ) as TCEQ ID No.
TX0840272 and desires to maintain that designation; and

WHEREAS, the City and UTMB desire to enter into this Agreement for the purpose of
allowing UTMB to remain in compliance with TCEQ rules related to its public water system
designation; and

WHEREAS, the City and UTMB further desire to enter into this agreement to formalize
the understanding of each related to the water capacities required by UTMB on an ongoing basis
and ensure the City’s capability to meet those requirements; and

WHEREAS, both the City and UTMB are authorized by law to enter into this agreement
and wish the execute it as this time.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE
CITY OF GALVESTON, TEXAS:

SECTION 1. The findings and recitations set out in the preamble to this Resolution are
found to be true and correct and hereby adopted by the City Council and made a part hereof for
all purposes.



SECTION 2. The City Council of the City of Galveston hereby approves the Interlocal
Agreement, in substantially the same form as “Exhibit A” attached to and incorporated herein for
all intents and purposes in accordance with State law.

SECTION 3. The City Council of the City of Galveston hereby authorizes the City
Manager to execute the Interlocal Agreement in substantially the same form as “Exhibit A”, as
approved by the City Attorney.

SECTION 4. This Resolution shall be and become effective upon its adoption by City
Council.

APPROVED AS TO FORM:

DONALD S. GLYWASKY
CITY ATTORNEY

I, Janelle Williams, Secretary of the City Council of the City of Galveston, do hereby certify that
the foregoing is a true and correct copy of a Resolution adopted by the City Council of the City
of Galveston at its regular meeting held on the 30 day of April, 2022 as the same appears in
records of this office.

IN TESTIMONY WHEREOF, | subscribe my name hereto officially under the corporate
seal of the City of Galveston this the day of , 2 :

JANELLE WILLIAMS
Secretary for the City Council
City of Galveston



EXHIBIT A



INTERLOCAL COOPERATION AGREEMENT
BETWEEN THE CITY OF GALVESTON
AND
THE UNIVERSITY OF TEXAS MEDICAL BRANCH AT GALVESTON

This Interlocal Cooperation Agreement (“Agreement”) is made and entered into pursuant
to the Texas Interlocal Cooperation Act, Chapter 791 of the Texas Government Code (the “Act”),
by and between the City of Galveston, Texas, (“City”), a municipal home-rule corporation, being
located in Galveston County, Texas, and THE UNIVERSITY OF TEXAS MEDICAL BRANCH
AT GALVESTON (“UTMB?”), an institution of The University of Texas System, an agency of the
state, being located in Galveston County, Texas, each being organized and existing under the laws
of the State of Texas.

WITNESSETH

WHEREAS, the City of Galveston is a unit of government of the State of Texas is
authorized to contract with eligible entities to perform governmental functions and services
pursuant to the Interlocal Cooperation Act, Tex. Gov’t Code Ch. 791; and

WHEREAS, the City of Galveston operates a public water system which has been
designated by the Texas Commission on Environmental Quality (TCEQ) as TCEQ ID No.
TX0840003; and

WHEREAS, the provision of water is a governmental function and service pursuant to
Tex. Civ. Prac. & Rem. Code Ch. 101 pursuant to the Act, the City is authorized to contract with
eligible entities to perform governmental functions and services, including the Project; and

WHEREAS, UTMB is an eligible entity under the Act with which the City may contract
under Interlocal Cooperation Act; and

WHEREAS, UTMB has previously operated a public water system which has been
designated by the Texas Commission on Environmental Quality (TCEQ) as TCEQ ID No.
TX0840272 and desires to maintain that designation; and

WHEREAS, the City and UTMB desire to enter into this Agreement for the purpose of
allowing UTMB to remain in compliance with TCEQ rules related to its public water system
designation; and

WHEREAS, the City and UTMB further desire to enter into this agreement to formalize
the understanding of each related to the water capacities required by UTMB on an ongoing basis
and ensure the City’s capability to meet those requirements; and

WHEREAS, both the City and UTMB are authorized by law to perform the services as set
forth in this Agreement; and
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WHEREAS, in accordance with the Act, the City, and UTMB, agree that payments for the
performance of governmental functions or services are from available current revenues.

NOW, THEREFORE, the City and UTMB agree that the respective rights, duties, and
obligations, regarding this agreement are as specified in this Interlocal Agreement. For and in
consideration of the mutual covenants, obligations, and benefits hereunder, the Parties do hereby
agree as follows:

l.

The Parties find that the recitations and statements set out above are true and correct.
I1.

A UTMB requires potable treated water delivered to its Galveston facilities on an estimated
continuous basis in a capacity to meet a peak monthly demand of 45,000,000 gallons and
annual demand of 350,000,000 gallons. The parties agree these amounts are based on
historical data but no projects or improvements are currently contemplated by UTMB which
would alter those estimated figures.

The City of Galveston will deliver such water through current infrastructure to the UTMB
campus in an amount to enable UTMB to meet the minimum production capacity of 0.6
gallons per minute per connection throughout UTMB’s distribution system in compliance
with 30 Texas Administrative Code 290.45 (f) and 290.46(x) & (y) to the extent those
regulations are applicable.

B. The obligation of the City to provide the water is the City’s sole obligation under this
agreement; it will be the obligations of UTMB to provide and maintain its distribution
system, including any necessary pumps, to enable it to maintain the flow capacity it
requires

C. The parties agree that the General Service Agreements found on the City’s Application for
Water Service and Refuse Service form apply to this agreement and are incorporated herein
by reference.

D. The City has a drought emergency plan to address the usages of water in the event a drought
requires the application of water conservation measures. That plan is incorporated herein
by reference. UTMB agrees to follow such plan as a condition of this agreement.

E. The City will generate monthly billings to UTMB for the services rendered under this
agreement and UTMB agrees to make such payments in a timely manner. The parties will
exchange the necessary information required to enable such billings and payment upon
execution of this agreement by separate writing.
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This Agreement shall be binding on each party hereto for a term of one (1) year from the
date of its execution. This agreement shall thereafter renew on an annual basis until terminated by
either party. Either party may terminate this agreement at any time for any reason or for no reason
at all by giving the other party notice of its intention to terminate the Agreement at least thirty (30)
days prior to the effective date of the termination. However, upon termination, any funds owed
by one party to another, in part or in whole, shall be paid to the other party without delay, including
any refund of monies.

V.

A. This instrument contains the entire Agreement between the Parties relating to the rights
herein granted and the obligations herein assumed. Any modification of this instrument
shall be of no force and effect unless by a subsequent modification in writing signed by all
Parties hereto.

B. This Agreement shall be subject to and governed under the laws of the State of Texas. Any
and all obligations and payments are due, performed, and payable in Galveston County,
Texas. Any judicial action under this Agreement shall be done in the courts of the State of
Texas, with venue in Galveston County.

C. Subject to the provisions in Section V, Paragraph B, and to the extent authorized under
applicable laws, each Party hereto waives all claims against the other Party hereto for
compensation for any loss, damage, personal injury, or death occurring as a consequence
of the performance of this Agreement, except those caused by the sole negligence of an
officer or employee of the other Party.

V.

A Neither Party waives or relinquishes any immunity, limitation of liability, or defense on behalf
of itself, its officers, employees or agents as a result of the execution of this Agreement and
the performance of the covenants contained herein.

B. Each party further agrees that it shall take any and all necessary steps and execute any and all
necessary documents or agreements required to implement the terms of the agreement of the
parties contained in this contract, and each party agrees to refrain from taking any action,
either expressly or impliedly, which would have effect of prohibiting or hindering the
performance of the party to this Agreement.
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VI.

Any and all notices or other communications required or permitted to be given pursuant to
this agreement, with the exception of monthly billing information, shall be in writing and
shall be considered as properly given if sent by facsimile transmission or mailed by
certified mail, return receipt requested, postage prepaid, and addressed to those identified
below. Monthly billing information shall be exchanged under separate writing.

To: City Manager
City of Galveston
P.O.Box 779
Galveston, Texas 77553

To: Steven LeBlanc
University of Texas Medical Branch at Galveston
301 University Boulevard
Galveston, Texas 77555-1116

Copy: Chief Financial Officer
University of Texas Medical Branch at Galveston
301 University Boulevard
Galveston, Texas 77555-0128

Either party hereby reserves the right to designate to the other party any change of name,
change of person, or address to which the notices shall be sent.

This Agreement is signed, accepted and agreed to by all parties by and through the parties
or their agents or authorized representatives. All parties hereby acknowledge that they have
read and understood this Agreement and the attachments and exhibits hereto. All parties
further acknowledge that they have executed this legal document voluntarily and of their
own free will.
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IN TESTIMONY OF WHICH, this Agreement, in duplicate originals, each having equal
force, has been executed on behalf of the Parties hereto as follows; to wit:

a. It has, on the day of , 2020, been executed on behalf of the City of
Galveston by its City Manager, pursuant to a motion of the City Council authorizing
such execution.

b. It has, on the day of , 2020, been executed on behalf of the UTMB
pursuant to authorizing such execution.
This Agreement shall be in effect from the day of , 2020.

THE UNIVERSITY OF TEXAS

MEDICAL BRANCH AT GALVESTON

By:

Cheryl A. Sadro, CPA, MSM
Chief Financial Officer

Date

ATTEST:

By:

Colin Hartwell, MBA, MS, CHFM
Interim Associate Vice President
Utility ad Fleet Operations

APPROVED AS TO FORM:

Counsel for UTMB
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CITY OF GALVESTON

By:

Brian Maxwell
City Manager
City of Galveston

Date

ATTEST:

By:

Janelle Williams
City Secretary, City of Galveston

APPROVED AS TO FORM:

Donald Glywasky, City Attorney



To:

From:

RE:

City of Galveston

April 30, 2020

Brian Maxwell, City Manager
Hon. Mayor and City Council

Michael W. Loftin, Assistant City Manager - Finance

Consider approving a Resolution authorizing the City of Galveston to adopt rules to ensure the
identification, security and confidentiality of electronic solicitations and providing an effective
date, utilizing the City’s current document management system.

Background:
The City of Galveston currently accepts only paper responses to solicitations. The responses must

be delivered via courier (USPS, FedEx, UPS) or hand delivery. The bids/proposals are then date
and time stamped by Purchasing staff. The current process has faced some challenges as a result
of the world’s unprecedented situation relating to COVID-19.

In response to the obstacles presented by the COVID-19 pandemic, City staff has identified
electronic submittals of solicitation responses as a way to overcome those challenges as well as
improve the efficiency of the solicitation process. Electronically processing solicitations would
reduce the time and cost of resources required to the process the paper solicitation responses.

To provide an electronic means of receiving and securing solicitations, state law requires the City
of Galveston to adopt rules for the electronic solicitation process.

Local Government Code Chapter 252.0415 states, “A municipality may receive bids or proposals
under this chapter through electronic transmission if the governing body adopt rules to ensure
the identification, security and confidentiality of electronic bids or proposals and to ensure that
the electronic bids or proposals remain effectively unopened until the proper time.”

Currently:
The City of Galveston has not adopted rules to accept electronic solicitation submittals from

vendors for advertised solicitations.

The staff developed an option that can serve the City’s purpose until further research has been
performed to select a third-party vendor for the service, if the City decides to pursue that
direction.
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City of Galveston

The City of Galveston can accept electronic submittals via a form that is located on the City’s
website using Secure Socket Layer (SSL) protocols. Upon submittal, the bid would be stored in a
secured location and remain locked until the Bid Closing date and time have arrived. At that time,
the bid would be moved to Purchasing folders in the city’s document management solution.
Purchasing will then be notified via email that the bid is ready to be opened and viewed.

Alternatives:

Approve the Resolution authorizing the City of Galveston to adopt rules to ensure the
identification, security and confidentiality of electronic solicitations and providing an effective
date, utilizing the City’s document management system.

Do not approve the Resolution or the utilization of the City’s document management system.

Issues:

Cost — No monetary cost to the City. The workflow required to implement the electronic
solicitation process has been developed using in-house information technology resources and
fully vetted in the test environment.

Timing — Current Fiscal Year — Electronic Bidding prototype has already been developed and staff
is ready to rollout implementation immediately upon approval of City Council.

Recommendation:

Approve the Resolution authorizing the City of Galveston to adopt rules to ensure the
identification, security and confidentiality of electronic solicitations and providing an effective
date, utilizing the City’s document management system.

Fiscal Impact Report:

Requested by: Michael W. Loftin

Assistant City Manager — Finance
Funding Source: Not Applicable
Estimated Total Cost: None
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RESOLUTION NO. 20-

A RESOLUTION OF THE CITY OF GALVESTON, TEXAS ADOPTING RULES TO
ENSURE THE IDENTIFICATION, SECURITY, AND CONFIDENTIALITY OF
ELECTRONIC SOLICITATIONS; AND PROVIDING AN EFFECTIVE DATE.

WHEREAS, the City of Galveston, Texas, is a home rule municipality acting under its
charter adopted by the electorate pursuant to Article XI, Section 5 of the Texas Constitution and
Chapter 9 of the Local Government Code; and

WHEREAS, it is necessary for the city to make purchases of supplies, equipment,
materials and other things requisite for public purposes; and

WHEREAS, the emergence of the novel coronavirus has disrupted the City’s preferred
methods of procurement, and it is now necessary to implement methods which allow purchases
to take place while respecting the safety of staff, vendors, and the public; and

WHEREAS, in order to receive solicitations in a more timely and efficient manner, the
City Council desires to accept solicitations through electronic transmission; and

WHEREAS, Section 252.0415 of the Texas Local Government Code authorizes a
municipality to receive solicitations through electronic transmission, provided the governing
body of the municipality first adopts rules to ensure the identification, security, and
confidentiality of electronic solicitations and to ensure that the electronic solicitations remain
effectively unopened until the proper time; and

WHEREAS, the City Council, in compliance with Section 252.0415 of the Texas Local
Government Code, now deems it necessary to adopt rules to ensure the identification, security,
and confidentiality of electronic solicitations

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF
THE CITY OF GALVESTON, TEXAS:

SECTION 1. The findings and recitations set out in the preamble to this Resolution are
found to be true and correct and are hereby adopted by the City Council and made a part hereof
for all purposes.

SECTION 2. The City Council of the City of Galveston, Texas, hereby adopts

electronic bidding rules to ensure the identification, security, and confidentiality of electronic
solicitations, which are attached hereto on Exhibit A.

SECTION 3. This Resolution shall be and become effective from and after its adoption.
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APPROVED AS TO FORM:

MEHRAN JADIDI
ASSISTANT CITY ATTORNEY

I, Janelle Williams, Secretary of the City Council of the City of Galveston, do hereby
certify that the foregoing is a true and correct copy of a Resolution adopted by the City Council
of the City of Galveston at its Regular Meeting held on the __day of , 2020, as the same
appears in records of this office.

IN TESTIMONY WHEREOF, | subscribe my name hereto officially under the corporate
seal of the City of Galveston this day of , 2020.

Secretary of the City Council
of the City of Galveston
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EXHIBIT “A”
ELECTRONIC SOLICITATION RULES

When entering into an agreement with a third-party provider (“Provider”) to assist the City
with electronic bidding services, such Provider must agree to provide a system that meets the
following standards:

All logins and registered use of the system are required to be performed via a Secure
Socket Layer (SSL) which ensures 256-bit encryption to and from individual user’s
computers.

The SSL should be a cryptographic protocol that provides communication security over
the Internet, encrypting the segments of network connections above the Transport
Layer, using asymmetric cryptography for key exchange, symmetric encryption for
privacy, and message authentication codes for message integrity. This protocol allows
client-server applications to communicate across a network in a way designed to
prevent eavesdropping and tampering.

The SSL Certificate of the system should encrypt all information moving to and from
the website. This means no exchange between the Provider and its visitors can be
intentionally or accidentally “overheard” or tampered with by a third party, regardless
of whether the visitor is uploading, submitting, or downloading documents, including
the viewing of submitted bids and proposals. The SSL Certificate should not only
confirm the identity of the Provider to the visitor’s browser, but also should encrypt
information sent and received by the Provider.

The system must utilize a high-grade 256-bit SSL encryption to protect online
transactions and use of the system. The coding and encryption of the system must
prevent the opening and access of bids and proposals by any user other than the vendor
who submitted documents through the Provider’s website. A “security curtain” should
be encoded into the system that prevents city staff from viewing the source of vendor
submitted bids and proposals and the actual submitted documents until the designated
bid closing date and time has passed. With the release of the access and information
restriction to the city at the bid closing time, the security curtain instantly falls in place
for vendors so they can no longer access the documents they have submitted. This code
for the security curtain must be written and password protected within the administrator
panel of the system so it is not accessible to general City staff.
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City of Galveston

DEPARTMENT OF DISASTER RECOVERY

Tesa Wrobleski, FEMA Public Assistance Program Manager
twrobleski galvestontx.zov | Office Number: (409) 797-3517 | www. palvestontx.eov

March 21, 2020

To: Brian Maxwell, City Manager
Hon. Mayor and City Council Members

From: Tesa Wrobleski, FEMA Public Assistance Program Manager

RE: Consider for approval of the Grant Terms and Conditions (Grant Agreement) with
the Texas Division of Emergency Management (TDEM) for FEMA Public
Assistance (PA) funding for COVID-19 eligible costs and authorizing the City
Manager to execute all necessary documents upon final approval by the legal
department.

. Background

A. The incident period for COVID-19 for the State of Texas began on January
20, 2020 staring the FEMA eligibility criteria for potential cost reimbursement
under the FEMA Public Assistance Program.

B. Due to the magnitude of COVID-19 the City of Galveston declared a local
Disaster on March 16, 2020.

C. The City submitted a Request for Public Assistance (RPA) to FEMA for Public
Assistance funding.

D. The Texas Division of Emergency Management is the Grantee for the FEMA
PA grant program.

Il. Current Situation

A. The City is currently eligible to seek up to 75% reimbursement on some of
the costs for overtime, equipment, materials, and items directly related to the
preparation and response specific to COVID-19 activities.

B. The incident period for the PA funding began on January 20, 2020 and is still
ongoing.

IVE
GALVESTON

EET 1939

823 ROSENBERG, GALVESTON, TX 77550 | WWW.GALVESTONTX.GOV | FOLLOW US ON FACEBOOK, YOUTUBE, TWITTER, & INSTAGRAM!



V.

VI.

City of Galveston

DEPARTMENT OF DISASTER RECOVERY

Tesa Wrobleski, FEMA Public Assistance Program Manager
twrableskia'galvestontx.cov | Office Number: (409) 797-3517 | www paivestontx.sov

Issues

The Terms and Conditions document (Grant Agreement) is required by TDEM in
order to start the COVID-19 reimbursement grant process.

Alternatives in order of Priority

A. Approve the Terms and Conditions to accept the Grant Agreement with
TDEM for FEMA Public Assistance for COVID-19 funding for reimbursement
of eligible costs.

B. Do not approve the Terms and Conditions to accept the Grant Agreement
with TDEM for Public Assistance for COVID-19 funding for reimbursement of
eligible costs.

Recommendation

Approve the Terms and Conditions from TDEM and authorize the City Manager
to execute all necessary documents upon final approval of the legal department.

Fiscal Impact Report

Requested by: Tesa Wrobleski
FEMA Public Assistance Program Manager

Funding Source Current Cost Share is 75% Federal 25% Local

Respectfully Submitted

Moo Wroddeoh,

Tesa Wrobleski
FEMA Public Assistance Program Manager
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GRANT TERMS AND CONDITIONS

This Grant Agreement (consisting of these terms and conditions and all exhibits) is made and
entered into by and between the Texas Division of Emergency Management (TDEM), an
agency of the State of Texas, hereinafter referred to as " TDEM," and the grant recipient, _
, hereinafter referred to as the “Subrecipient.” Furthermore, TDEM and the
Subrecipient are collectively hereinafter referred to as the “Parties.” All subawards made under
this grant agreement are subject to the same terms and conditions below.

Subrecipient may not assign or transfer any interest in this Grant without the express, prior
written consent of TDEM and DHS/FEMA.

a. The term Recipient and pass-through entity have the same meaning as “Grantee,” as used in
governing statutes, regulations, and DHS/FEMA guidance.

b. A Recipient is also a “non-federal entity” for grants administration purposes.

c. A Subrecipient is also known as a “Subgrantee” as used in governing statutes regulations
and DHS/ FEMA guidance.

d. A Subrecipient is also a “non-federal entity” for grants administration purposes.

e. The “Grant” referred to in this agreement is a subgrant to the Subrecipient passed thru from
TDEM to the Subrecipient.

f. Certifying Official will be the Mayor, Judge, or Executive Director authorized to execute these
grant terms and conditions, and to submit changes of Subrecipient Agents.

f. Projects and any subsequent versions for those projects accepted by the Subrecipient and
subsequently obligated or deobligated by DHS/FEMA are considered subawards to this grant
agreement.

A. Standard of Performance. Subrecipient shall perform all activities as approved by TDEM.
Any change to a project shall receive prior written approval by TDEM and, if required, by
FEMA. Subrecipient shall perform all activities in accordance with all terms, provisions and
requirements set forth in this Grant, including but not limited to the following Exhibits:

Assurances — Non-Construction Programs, hereinafter referred to as “Exhibit A”

Assurances — Construction Programs, hereinafter referred to as “Exhibit B”

Certifications for Grant Agreements, hereinafter referred to as “Exhibit C”

State of Texas Assurances, hereinafter referred to as “Exhibit D”

Environmental Review Certification, hereinafter referred to as “Exhibit E”

Additional Grant Conditions, hereinafter referred to as “Exhibit F”

Additional Grant Certifications, hereinafter referred to as “Exhibit G”

Request for Information and Documentation referred to as “Exhibit H”

PNOORWN =

B. Eailure to Perform. In the event Subrecipient fails to implement and complete the project(s)
approved and awarded, or comply with any provision of this Grant, Subrecipient shall be liable
to TDEM for an amount not to exceed the award amount of this Grant and may be barred from
applying for or receiving additional DHS/FEMA grant program funds
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GRANT TERMS AND CONDITIONS

or any other grant program funds administered by TDEM until repayment to TDEM is made
and any other compliance or audit finding is satisfactorily resolved, in addition to any other
remedy specified in this Grant. Failure to timely implement and complete projects may reduce
future funding in additional DHS/FEMA and/or other grant programs administered by TDEM.

C. Eundin ligations. TDEM shall not be liable to Subrecipient for any costs incurred by

Subrecipient that are not allowable costs.

1. Notwithstanding any other provision of this Grant, the total of all payments and other
obligations incurred by TDEM under this Grant shall not exceed the total cumulative award
amounts listed on the Subawards (projects and subsequent versions).

2. Subrecipient shall contribute the match funds listed on the subaward.

Subrecipient shall refund to TDEM any sum of these Grant funds that has been determined
by TDEM or DHS/FEMA to be an overpayment to Subrecipient or that TDEM determines has
not been spent by Subrecipient in accordance with this Grant. No refund payment(s) shall be
made from local, state or federal Grant funds unless repayment with Grant funds is specifically
permitted by statute or regulation. Subrecipient shall make such refund to TDEM within thirty
(30) calendar days after TDEM requests such refund

D. Performance Period. The performance period for this Grant is listed on the subaward letter

for each project. All projects shall be completed within the performance period AND all

reimbursement requests shall be submitted to TDEM within 60 days of the end of the
performance period. Subrecipient shall have expended all Grant funds and submitted

reimbursement requests, invoices and any supporting documentation to TDEM within
60 days of the end of the performance period. TDEM shall not be obligated to reimburse
expenses incurred after the performance period or submitted after the deadline.

E. Uniform Administrative Requirements. Cost Principals and Audit Requirements. Except
as specifically modified by law or this Grant, Subrecipient shall administer this Grant through

compliance with the most recent version of all applicable laws and regulations, including but
not limited to DHS program legislation, Federal awarding agency regulations, and the terms
and conditions of this Grant. A non-exclusive list is provided below [not all may apply in every
projects]:

Public Law 93-288, as amended (Stafford Act)

44 CFR, Emergency Management and Assistance

Disaster Mitigation Act of 2000

OMB Regulations 2 CFR, Grant and Agreements

Executive Order 11988, Floodplain Management

Executive Order 11990, Protection of Wetlands

Executive Order 12372, Intergovernmental Review of Programs and Activities

Executive Order 12549, Debarment and Suspension

Executive Order 12612, Federalism

Executive Order 12699, Seismic Design

Executive Order 12898, Environmental Justice

Coastal Barrier Resources Act, Public Law 97-348

Single Audit Act, Public Law 98-502

Sandy Recovery Improvement Act publications
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GRANT TERMS AND CONDITIONS

e 16 U.S.C. § 470, National Historic Preservation Act
e 16 U.S.C. § 1531, Endangered Species Act References
o FEMA program publications, guidance and policies

F. State Requirements for Grants. Subrecipient shall comply with all other federal, state, and
local laws and regulations applicable to this Grant including but not limited to the laws and

the regulations promulgated in Texas Government Code, Chapter 783, Uniform Grant and
Contract Management, (UGMS) at:_
http://www.window.state.tx.us/procurement/catrad/ugms.pdf

and the program State Administrative Plan, available at:
https://grants.tdem.texas.gov

Subrecipient shall, in addition to the assurances and certifications, comply and require each
of its subcontractors employed in the completion of the project to comply with all applicable
statutes, regulations, executive orders, OMB circulars, terms and conditions of this Grant and
the approved application.

Grant funds may not be awarded to or expended by any entity which performs political polling.
This prohibition does not apply to a poll conducted by an academic institution as part of the
institution’s academic mission that is not conducted for the benefit of a particular candidate or

party.

Grant funds may not be expended by a unit of local government unless the following
limitations and reporting requirements are satisfied:

1.

2.

Texas General Appropriations Act, Art. IX, Parts 2 and 3, except there is no
requirement for increased salaries for local government employees;

Texas Government Code Sections 556.004, 556.005, and 556.006, which prohibits
using any money or vehicle to support the candidacy of any person for office,
influencing positively or negatively the payment, loan, or gift to a person or political
organization for a political purpose, and using Grant funds to influence the passage or
defeat of legislation including not assisting with the funding of a lobbyist, or using Grant
funds to pay dues to an organization with a registered lobbyist;

Texas Government Code Sections 2113.012 and 2113.101, which prohibits using
Grant funds to compensate any employee who uses alcoholic beverages on active
duty and Subrecipient may not use Grant funds to purchase an alcoholic beverage
and may not pay or reimburse any travel expense for an alcoholic beverage;

Texas General Appropriations Act, Art. IX, Section 6.13, which requires Subrecipient
to make every effort to attain key performance target levels associated with this Grant,
including performance milestones, milestone time frames, and related performance
reporting requirements; and

General Appropriations Act, Art. IX, Sections 7.01 and 7.02, and Texas Government
Code §2102.0091, which requires that this Grant may only be expended if
Subrecipient timely completes and files its reports.

G. Restrictions and General Conditions.

1. Use of Funds. DHS/FEMA Grant funds may only be used for the purposes set forth in this
Grant, and shall be consistent with the statutory authority for this Grant. Grant funds may
not be used for matching funds for other Federal grants/cooperative agreements, lobbying,
or intervention in Federal regulatory or adjudicatory proceedings. In addition,

TDEM —April 2020
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GRANT TERMS AND CONDITIONS

Federal funds may not be used to sue the Federal government or any other government

entity.

2. Federal Employee Prohibition. Federal employees are prohibited directly benefiting from
any funds under this Grant.

3. Points of Contacts. Within 10 calendar days of any change, Subrecipient shall notify TDEM
of any change in designated of Subrecipient Agents as submitted during the execution of
this agreement, and any subsequent changes submitted by Subrecipient. In the event a
Subrecipient hires a consultant to assist them with managing its Public Assistance grants,
they must be listed on the Designated Subrecipient Agent Form. TDEM will direct all
correspondence to the Subrecipient but will cc: the consultant on all email exchanges. The
Subrecipient will be responsible for sharing written communications with the consultant.
The Subrecipient will remain the primary point of contact and must be included in all
decision making activities.

4. DUNS Number. Subrecipient confirms its Data Universal Numbering Systems (DUNS)
Number is accurate and is registered on Sams.gov. The DUNS Number is the nine digit
number established and assigned by Dun and Bradstreet, Inc., at 866/705-5711 or
http://fedgov.dnb.com/webform

5. Central Contractor Registration and Universal Identifier Requirements. Subrecipient
maintains that it has registered on the System for Award Management (SAM) at
www.sam.gov or other federally established site for contractor registration, and entered
TDEM-required information. Subrecipient shall keep current, and then review and update
the information at least annually. Subrecipient shall keep information current in the SAM
database until the later of when it submits this Grant's final financial report or receives final
Grant award payment. Subrecipient agrees that it shall not make any subaward agreement
or contract related to this Grant without first obtaining the vendor/subawardee's mandatory
DUNS number. See Section §200.32 of OMB 2 C.F.R.

6. Reporting Total Compensation of Subrecipient Executives. 2 C.F.R. §200.331; see FEMA
Information Bulletin 350.

a. Applicability and what to report: Subrecipient shall report whether Subrecipient
received $25 million or more in Federal procurement contracts or financial assistance
subject to the Transparency Act per 2 C.F.R. §200.331. Subrecipient shall report
whether 80% or more of Subrecipient’s annual gross revenues were from Federal
procurement contracts or Federal financial assistance. If Subrecipient answers “yes”
to both questions, Subrecipient shall report, along with Subrecipient's DUNS number,
the names and total compensation (see 17 C.F.R. §229.402(c)(2)) for each of
Subrecipient’s five most highly compensated executives for the preceding completed
fiscal year.

b. Where and when to report: Subrecipient shall report executive total compensation at
www.sam.gov or other federally established replacement site. By signing this Grant,
Subrecipient certifies that, if required, Subrecipient's jurisdiction has already
registered, entered the required information, and shall keep information in the SAM
database current, and update the information at least annually for each year until the
later of when the jurisdiction submits its final financial report or receives final payment.
Subrecipient agrees that it shall not make any subaward agreement or contract without
first obtaining the subawardee's mandatory DUNS number.

7. Debarment and Suspension. Subrecipient shall comply with Executive Order 12549 and
12689, which provide protection against waste, fraud, and abuse by debarring or
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GRANT TERMS AND CONDITIONS

suspending those persons deemed irresponsible in their dealings with the Federal
government.

8. Direct Deposit. A completed direct deposit form from Subrecipient shall be provided to
TDEM, prior to receiving any payments under the provisions of this grant. The direct
deposit form is currently available at grants.tdem.texas.gov under Resources/Public
Assistance.

9. Property Management and Inventory. Subrecipient shall maintain property/inventory
records which, at minimum, shall include a description of the property, a serial number or
other identification number, the source of property, who holds title, the acquisition date,
the cost of the property, the percentage of Federal participation in the cost of the property,
the location, use and condition of the property, and any ultimate disposition data including
the date of disposal and sale price of the property Subrecipient shall develop and
implement a control system to prevent loss, damage or theft of property and Subrecipient
shall investigate and document any loss, damage or theft of property funded under this
Grant.

10. Site Visits. DHS/FEMA and/or TDEM, through its authorized representatives, have the
right at all reasonable times to make site visits to review project accomplishments and
management control systems and to provide such technical assistance as may be
required. If any site visit is made by DHS/FEMA on the premises of Subrecipient or a
contractor under this Grant, Subrecipient shall provide and shall require its contractors to
provide all reasonable facilities and assistance for the safety and convenience of the
government representatives in the performance of their duties. All site visits and
evaluations shall be performed in such a manner that will not unduly delay the work.

H. Procurement and Contracting.

1. Procurements. Subrecipient shall comply with all applicable federal, state, and local laws
and requirements, including but not limited to proper competitive solicitation processes
where required, for any procurement which utilizes federal funds awarded under this Grant
in accordance with 2 C.F.R. 200. 318-326 and Appendix Il to Part 200 (A-C) and (E-J)

2. Contract Provisions. All contracts executed using funds awarded under this Grant shall
contain the contract provisions listed under 2 C.F.R. 200.326 and Appendix Il (A), Uniform
Administrative Requirements for Grants and Cooperative Agreements to State and Local
Governments.

3. Procurement activities must follow the most restrictive of Federal, State and Local
procurement regulations:

a. Procurement by micro purchase
b. Procurement by small purchase

c. Procurement by sealed bid

d

e

Procurement by competitive proposal
Procurement by non-competitive proposal, solely when the award of a contract is
unfeasible under the other methods

The State must be contacted for approval to use a noncompetitive procurement method.
Failure to follow eligible procurement methods will result in ineligible costs. Other types of

agreements for services must have State approval prior to use or execution. A copy of the
local procurement policy must be provided to the State before initial payment.

Page 5 of 20

TDEM —April 2020



GRANT TERMS AND CONDITIONS

The cost plus a percentage of cost and percentage of construction cost methods of
contracting are ineligible.

Must perform cost/price analysis for every procurement action in excess of the Simplified
Acquisition Threshold.

Must negotiate profit as a separate element where required.

4. Evidence of non-debarment for vendors must be documented through
http://www.sam.gov/portal/public/SAM and_
http://www.window.state.tx.us/procurement/prog/vendor_performance/debarred/ and
submitted for review.

5. Comply with rules related to underutilized businesses (small and minority businesses,
women’s enterprises and labor surplus firms) at 2 CFR 200.321

I. Monitoring. Subrecipient will be monitored periodically by federal, state or local entities, both
programmatically and financially, to ensure that project goals, objectives, performance
requirements, timelines, milestone completion, budget, and other program-related criteria are
met.

TDEM, or its authorized representative, reserves the right to perform periodic desk/office-
based and/or on-site monitoring of Subrecipient's compliance with this Grant and of the
adequacy and timeliness of Subrecipient's performance pursuant to this Grant. After each
monitoring visit, if the monitoring visit reveals deficiencies in Subrecipient's performance under
this Grant, a monitoring report will be provided to the Subrecipient and shall include
requirements for the timely correction of such deficiencies by Subrecipient. Failure by
Subrecipient to take action specified in the monitoring report may be cause for suspension or
termination of this Grant pursuant to the Suspension and/or Termination Section herein.

J. Audit.

1. Audit of Federal and State Funds. Subrecipient shall arrange for the performance of an
annual financial and compliance audit of funds received and performances rendered under
this Grant as required by the Single Audit Act (OMB 2 C.F.R. 200.501, formerly A- 133).
Subrecipient shall comply, as applicable, with Texas Government Code, Chapter 783, the
Uniform Grant Management Standards (UGMS), the State Uniform Administrative
Requirements for Grants and Cooperative Agreements.

2. Right to Audit. Subrecipient shall give the United States Department of Homeland Security
(DHS), Federal Emergency Management Agency (FEMA), the Comptroller General of the
United States, the Texas State Auditor, TDEM, or any of their duly authorized
representatives, access to and the right to conduct a financial or compliance audit of
Grant funds received and performances rendered under this Grant. Subrecipient
shall permit TDEM or its authorized representative to audit Subrecipient’s records.
Subrecipient shall provide any documents, materials or information necessary to facilitate
such audit.

3. Subrecipient’s Liability for Disallowed Costs. Subrecipient understands and agrees that it
shall be liable to TDEM for any costs disallowed pursuant to any financial or compliance
audit(s) of these funds. Subrecipient further understands and agrees that reimbursement
to TDEM of such disallowed costs shall be paid by Subrecipient
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GRANT TERMS AND CONDITIONS

from funds that were not provided or otherwise made available to Subrecipient pursuant
to this Grant or any other federal contract.

4. Subrecipient’s Facilitation of Audit. Subrecipient shall take such action to facilitate the
performance of such audit(s) conducted pursuant to this Section as TDEM may require of
Subrecipient. Subrecipient shall ensure that this clause concerning the authority to audit
funds received indirectly by subcontractors through Subrecipient and the requirement to
cooperate is included in any subcontract it awards.

5. State Auditor’'s Clause. Subrecipient understands that acceptance of funds under this
Grant acts as acceptance of the authority of the State Auditor’s Office to conduct an audit
or investigation in connection with those funds. Subrecipient further agrees to cooperate
fully with the State Auditor’s Office in the conduct of the audit or investigation, including
providing all records requested. Subrecipient shall ensure that this clause concerning the
State Auditor’s Office’s authority to audit funds and the requirement to cooperate fully with
the State Auditor's Office is included in any subgrants or subcontracts it awards.
Additionally, the State Auditor’s Office shall at any time have access to and the rights to
examine, audit, excerpt, and transcribe any pertinent books, documents, working papers,
and records of Subrecipient relating to this Grant.

K. Retention and Accessibility of Records.

1. Retention of Records. Subrecipient shall follow its own internal retentaion policy, or the
state’s retention policy, whichever is stricter. At a minimum, the subrecipient shall maintain
fiscal records and supporting documentation for all expenditures of this Grant’s funds
pursuant to the applicable OMB 2 C.F.R. Subpart D — Post Federal Award Requirements,
§200.333-337, and this Grant. Subrecipient shall retain these records and any supporting
documentation for a minimum of three (3) years from the later of the completion of this
project's public objective, submission of the final expenditure report, any litigation, dispute,
or audit. Records shall be retained for three (3) years after any real estate or equipment
final disposition. The DHS or TDEM may direct Subrecipient to retain documents or to
transfer certain records to DHS/FEMA custody when DHS/FEMA determines that the
records possess long term retention value.

2. Access to Records. Subrecipient shall give the United States Department of Homeland
Security, the Comptroller General of the United States, the Texas State Auditor, TDEM,
or any of its duly authorized representatives, access to and the right to examine all books,
accounts, records, reports, files, other papers, things or property belonging to or in use by
Subrecipient pertaining to this Grant including records concerning the past use of
DHS/FEMA funds. Such rights to access shall continue as long as the records are retained
by Subrecipient.

L. Chan Amendmen nsion or Termination

1. Moadification. DHS/FEMA or TDEM may modify this Grant after an award has been made.
Once notification has been made in writing, any subsequent request for funds indicates
Subrecipient’'s acceptance of the changes to this Grant. Any alteration, addition, or
deletion to this Grant by Subrecipient is not valid.

2. Effect of Changes in Federal and State Laws. Any alterations, additions, or deletions to
this Grant that are required by changes in federal and state laws, regulations or policy are
automatically incorporated into this Grant without written amendment to this Grant and
shall become effective upon the date designated by such law or regulation. In the event
DHS/FEMA or TDEM determines that changes are necessary to this Grant after an
award has been made, including changes to the period of performance or terms and
conditions, Subrecipient shall be notified of the changes in writing. Once notification has
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been made, any subsequent request for funds will indicate Subrecipient’s acceptance of
the changes to this Grant.

3. Suspension. In the event Subrecipient fails to comply with any term of this Grant, TDEM
may, upon written notification to Subrecipient, suspend this Grant, in whole or in part,
withhold payments to Subrecipient and prohibit Subrecipient from incurring additional
obligations of this Grant’s funds.

4. Termination. TDEM shall have the right to terminate this Grant, in whole or in part, at any
time before the end of the Performance Period, if TDEM determines that Subrecipient has
failed to comply with any term of this Grant. TDEM shall provide written notice of the
termination and include:

The reason(s) for such termination;

The effective date of such termination; and

In the case of partial termination, the portion of this Grant to be terminated.

Appeal may be made to the Deputy Chief of the Texas Division of Emergency

Management - Recovery & Mitigation.

apoow

M. Enforcement. If Subrecipient materially fails to comply with any term of this Grant, whether
stated in a federal or state statute or regulation, an assurance, in a state plan or application,
a notice of award, or elsewhere, TDEM or DHS/FEMA may take one or more of the following
actions, as appropriate in the circumstances:

1. Increased monitoring of projects and require additional financial and performance
reports

2. Require all payments as reimbursements rather than advance payments

3. Temporarily withhold payments pending correction of the deficiency

4. Disallow or deny use of funds and matching credit for all or part of the cost of the
activity or action not in compliance;

5. Request DHS/FEMA to wholly or partially de-obligate funding for a project

6. Temporarily withhold cash payments pending correction of the deficiency by
subrecipient or more severe enforcement action by TDEM or DHS/FEMA,;

7. Withhold further awards for the grant program

8. Take other remedies that may be legally available

In taking an enforcement action, TDEM will provide Subrecipient an opportunity for a hearing,
appeal, or other administrative proceeding to which Subrecipient is entitled under any statute
or regulation applicable to the action involved.

The costs of Subrecipient resulting from obligations incurred by Subrecipient during a
suspension or after termination of this Grant are not allowable unless TDEM or DHS/FEMA
expressly authorizes them in the notice of suspension or termination or subsequently.

Other Subrecipient costs during suspension or after termination which are necessary and
not reasonably avoidable are allowable if:

e The costs result from obligations which were properly incurred by Subrecipient before the
effective date of suspension or termination, are not in anticipation of it, and in the case of
a termination, are non-cancellable; and

¢ The costs would be allowable if this Grant were not suspended or expired normally at the
end of the funding period in which the termination takes effects.

The enforcement remedies identified in this section, including suspension and termination, do
not preclude Subrecipient from being subject to “Debarment and Suspension” under E.O.
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12549. 2 C.F.R., Appendix Il to Part 200, ().

N. Conflicts of Interest. The subrecipient will maintain written standards of conduct covering
conflicts of interest and governing the actions of its employees engaged in the selection,
award and administration of contracts and will establish safeguards to prohibit employees
from using their positions for a purpose that constitutes or presents the appearance of
personal or organizational conflict of interest or personal gain.

O. Closing of this Grant. TDEM will close each subaward after receiving all required final
documentation from the Subrecipient. If the close out review and reconciliation indicates that
Subrecipient is owed additional funds, TDEM will send the final payment automatically to
Subrecipient. If Subrecipient did not use all the funds received, TDEM will recover the unused
funds.

At the completion and closure of all Subrecipient’s projects (subawards), TDEM will request

the Subrecipient to Certify the completion of all projects (subawards) in accordance of the

grants terms and conditions to state there are no further claims under this subgrant.

The closeout of this Grant does not affect:

1. DHS/FEMA or TDEM’s right to disallow costs and recover funds on the basis of a later
audit or other review;

2. Subrecipient’s obligation to return any funds due as a result of later refunds, corrections,
or other transactions;

3. Records retention requirements, property management requirements, and audit
requirements, as set forth herein; and

4. Any other provisions of this Grant that impose continuing obligations on Subrecipient or
that govern the rights and limitations of the parties to this Grant after the expiration or
termination of this Grant.

P. _Notices. All notices and other communications pertaining to this agreement shall be
delivered in electronic format and/or writing and shall be transmitted by fax, e-mail,

personal hand-delivery (and receipted for) or deposited in the United States Mail, as
certified mail, return receipt requested and postage prepaid, to the other party.

Page 9 of 20

TDEM —April 2020



GRANT TERMS AND CONDITIONS

EXHIBIT A
ASSURANCES - NON-CONSTRUCTION PROGRAMS See Standard Form 424B

As the duly authorized representative of Subrecipient, | certify that Subrecipient:

1.

8.

Has the legal authority to apply for Federal assistance and the institutional,
managerial and financial capability (including funds sufficient to pay the non-
Federal share of project cost) to ensure proper planning, management and
completion of the project described in this Grant.

Will give the Department of Homeland Security, the Texas Division of
Emergency Management, the Comptroller General of the United States and,
if appropriate, the State, through any authorized representative, access to and
the right to examine all records, books, papers, or documents related to this
Grant and will establish a proper accounting system in accordance with
generally accepted accounting standards or agency directives.

Will establish safeguards to prohibit employees from using their positions for
a purpose that constitutes or presents the appearance of personal or
organizational conflict of interest or personal gain.

Will initiate and complete the work within the applicable time frame after
receipt of approval of the awarding agency.

Will comply with the Intergovernmental Personnel Act of 1970 (42 U.S.C.
§8§4728-4763) relating to prescribed standards for merit systems for programs
funded under one of the 19 statutes or regulations specified in Appendix A of
OPM's Standards for a Merit System of Personnel Administration (5 C.F.R.
900, Subpart F).

Will comply with all Federal statutes relating to nondiscrimination. These
include but are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.L.
88-352) which prohibits discrimination on the basis of race, color or national
origin; (b) Title IX of the Education Amendments of 1972, as amended (20
U.S.C. §§1681-1683, and 1685-1686 and 44 C.F.R. Part 19), which prohibits
discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of
1973, as amended (29 U.S.C. §794), which prohibits discrimination on the
basis of handicaps; (d) the Age Discrimination Act of 1975, as amended (42
U.S.C. §§6101-6107), which prohibits discrimination on the basis of age; (e)
the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nondiscrimination on the basis of drug abuse; (f) the
Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and
Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of alcohol abuse or alcoholism; (g) §§523 and
527 of the Public Health Service Act of 1912 (42 U.S.C. §§290dd-3 and
290ee-3), as amended, relating to confidentiality of alcohol and drug abuse
patient records; (h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C.
§§3601 et seq.), as amended, relating to nondiscrimination in the sale, rental
or financing of housing; (i) any other nondiscrimination provisions in the
specific statute(s) under which agreement for Federal assistance is being
made; and (j) the requirements of any other nondiscrimination statute(s) which
may apply to the application.

Will comply or has already complied with the requirements of Titles 1l and Il
of the Uniform Relocation Assistance and Real Property Acquisition Policies
Act of 1970 (P.L. 91-646) which provide for fair and equitable treatment of
persons displaced or whose property is acquired as a result of Federal or
federally-assisted programs. These requirements apply to all interests in real
property acquired for project purposes regardless of Federal participation in
purchases.

Will comply, as applicable, with provisions of the Hatch Act (5 U.S.C. §§1501-
1508 and 7324-7328) which limit the political activities of employees whose
principal employment activities are funded in whole or in part with Federal
funds.

Will comply, as applicable, with the provisions of the Davis-Bacon Act (40
U.S.C. §§276a to 276a-7), the Copeland Act (40 U.S.C. §276¢c and 18
U.S.C. §874), and the Contract Work Hours and Safety Standards Act (40
U.S.C. §§327-333), regarding labor standards for federally-assisted
construction sub-agreements.

Will comply, if applicable, with flood insurance purchase requirements of
Section 102(a) of the Flood Disaster Protection Act of 1973 (P.L. 93-234)
which requires recipients in a special flood hazard area to participate in the
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1.

12.

13.

14.

program and to purchase flood insurance if the total cost of insurable
construction and acquisition is $10,000 or more.

Will comply with environmental standards which may be prescribed pursuant
to the following: (a) institution of environmental quality control measures under
the National Environmental Policy Act of 1969 (P.L. 91-190 as amended by
42 U.S.C. 4311 et seq. and Executive Order (EO) 11514) which establishes
national policy goals and procedures to protect and enhance the environment,
including protection against natural disasters. To comply with NEPA for DHS
grant-supported activities, DHS-FEMA requires the environmental aspects to
be reviewed and evaluated before final action on the application; (b)
notification of violating facilities pursuant to EO 11738;

(c) protection of wetlands pursuant to EO 11990; (d) evaluation of flood
hazards in floodplains in accordance with EO 11988; (e) assurance of project
consistency with the approved State management program developed under
the Coastal Zone Management Act of 1972 (16 U.S.C.

§§1451 et seq.); (f) comply with the Clean Air Act of 1977, (42U.S.C.
§§7401 et seq. and Executive Order 11738) providing for the protection of and
enhancement of the quality of the nation’s air resources to promote public
health and welfare and for restoring and maintaining the chemical, physical,
and biological integrity of the nation’s waters; (g) protection of underground
sources of drinking water under the Safe Drinking Water Act of 1974, as
amended (P.L. 93-523); and, (h) protection of endangered species under the
Endangered Species Act of 1973, as amended (P.L. 93- 205).

Will comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C. §§1271 et
seq.) related to protecting components or potential components of the national
wild and scenic rivers system.

Will assist the awarding agency in assuring compliance with Section 106 of the
National Historic Preservation Act of 1966, as amended (16 U.S.C.

§470), EO 11593 (identification and protection of historic properties), and the
Archaeological and Historic Preservation Act of 1974 (16 U.S.C. §§469a-1 et
seq.).

Will comply with P.L. 93-348, 45 C.F.R. 46, and DHS Management Directive

026-044 (Directive) regarding the protection of human subjects involved in
research, development, and related activities supported by this Grant.
“Research” means a systematic investigation, including research,
development, testing, and evaluation designed to develop or contribute to
general knowledge. See Directive for additional provisions for including
humans in the womb, pregnant women, and neonates (Subpart B); prisoners
(Subpart C); and children (Subpart D). See also state and local law for
research using autopsy materials.

Will comply with the Laboratory Animal Welfare Act of 1966 (P.L. 89-544, as
amended, 7 U.S.C. §§2131 et seq.) which requires the minimum standards of
care and treatment for vertebrate animals bred for commercial sale, used in
research, transported commercially, or exhibited to the public according to the
Guide for Care and Use of Laboratory Animals and Public Health Service
Policy and Government Principals Regarding the Care and Use of Animals.

Will comply with the Lead-Based Paint Poisoning Prevention Act (42 U.S.C.
§8§4801 et seq.), which prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will cause to be performed the required financial and compliance audits in
accordance with the Single Audit Act Amendments of 1996 and OMB Circular
No. A-133 (now OMB 2 C.F.R. 200.500), "Audits of States, Local
Governments, and Non-Profit Organizations."

Will comply with all applicable requirements of all other Federal laws,
executive orders, regulations, grant guidance, and policies governing this
Grant.
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EXHIBIT B
ASSURANCES - CONSTRUCTION PROGRAMS See Standard Form 424D

As the duly authorized representative of Subrecipient, | certify that Subrecipient:

10.

Has the legal authority to apply for Federal assistance, and the
institutional, managerial and financial capability (including funds
sufficient to pay the non-Federal share of project costs) to ensure proper
planning, management and completion of project described in this Grant.

Will give the Department of Homeland Security, the Texas Division of
Emergency Management, the Comptroller General of the United States
and, if appropriate, the State, the right to examine all records, books,
papers, or documents related to this Grant and will establish a proper
accounting system in accordance with generally accepted accounting
standards or agency directives.

Will not dispose of, modify the use of, or change the terms of the real
property title or other interest in the site and facilities without permission
and instructions from the awarding agency. Will record the Federal
awarding agency directives and will include a covenant in the title of real
property acquired in whole or in part with Federal assistance funds to
assure nondiscrimination during the useful life of this Grant.

Will comply with the requirements of the assistance awarding agency
with regard to the drafting, review and approval of construction plans and
specifications.

Will provide and maintain competent and adequate engineering
supervision at the construction site to ensure that the complete work
conforms with the approved plans and specifications and will furnish
progressive reports and such other information as may be required by
the awarding agency or State.

Will initiate and complete the work within the applicable time frame after
receipt of approval of the awarding agency.

Will establish safeguards to prohibit employees from using their positions
for a purpose that constitutes or presents the appearance of personal or
organizational conflict of interest or personal gain.

Will comply with the Intergovernmental Personnel Act of 1970 (42
U.S.C. §§4728-4763) relating to prescribed standards of merit systems
for programs funded under one of the 19 statutes or regulations specified
in Appendix A of OPM's Standards for a Merit System of Personnel
Administration (5 C.F.R. 900, Subpart F).

Will comply with the Lead-Based Paint Poisoning Prevention Act (42
U.S.C. §§4801 et seq.) which prohibits the use of lead-based paint in
construction or rehabilitation of residence structures.

Will comply with all Federal statutes relating to nondiscrimination. These
include but are not limited to: (a) Title VI of the Civil Rights Act of 1964
(P.L. 88-352) which prohibits discrimination on the basis of race, color or
national origin; (b) Title IX of the Education Amendments of 1972, as
amended (20 U.S.C. §§1681 1683, and 1685-1686 and 44

C.F.R. Part 19), which prohibits discrimination on the basis of sex; (c)
Section 504 of the Rehabilitation Act of 1973, as amended (29) U.S.C.
§794), which prohibits discrimination on the basis of handicaps; (d) the
Age Discrimination Act of 1975, as amended (42 U.S.C. §§6101-6107),
which prohibits discrimination on the basis of age; (e) the Drug Abuse
Office and Treatment Act of 1972 (P.L. 92-255), as amended relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive
Alcohol Abuse and Alcoholism Prevention, Treatment and rehabilitation
Act of 1970 (P.L. 91-616), as amended, relating to nondiscrimination on
the basis of alcohol abuse or alcoholism; (g)

§8523 and 527 of the Public Health Service Act of 1912 (42 U.S.C.
§8§290dd-3 and 290ee-3), as amended, relating to confidentiality of
alcohol and drug abuse patient records; (h) Title VIII of the Civil Rights
Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to
nondiscrimination in the sale, rental or financing of housing; (i) any other
nondiscrimination provisions in the specific statue(s) under which
agreement for Federal assistance is being made; and (j) the
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11.

12.

13.

14.

15.

16.

17.

18.

19.

requirements of any other nondiscrimination statue(s) which may apply
to the agreement.

Will comply or has already complied with the requirements of Titles Il and
Il of the Uniform Relocation Assistance and Real Property Acquisition
Policies Act of 1970 (P.L. 91-646) which provide for fair and equitable
treatment of persons displaced or whose property is acquired as a result
of Federal and federally-assisted programs. These requirements apply
to all interests in real property acquired for project purposes regardless
of Federal participation in purchases.

Will comply with the provisions of the Hatch Act (5 U.S.C. §§1501-1508
and 7324-7328) which limit the political activities of employees whose
principal employment activities are funded in whole or in part with
Federal funds.

Will comply, as applicable, with the provisions of the Davis-Bacon Act
(40 U.S.C. §§276a to 276a-7), the Copeland Act (40 U.S.C. §276¢ and
18 U.S.C. §874), and the Contract Work Hours and Safety Standards Act
(40 U.S.C. §§327- 333) regarding labor standards for federally- assisted
construction sub-agreements.

Will comply with flood insurance purchase requirements of Section
102(a) of the Flood Disaster Protection Act of 1973 (P.L. 93-234) which
requires recipients in a special flood hazard area to participate in the
program and to purchase flood insurance if the total cost of insurable
construction and acquisition is $10,000 or more.

Will comply with environmental standards which may be prescribed
pursuant to the following: (a) institution of environmental quality control
measures under the National Environmental Policy Act of 1969 (P.L. 91-
190) as amended by 42 U.S.C. 4311 et seq. and Executive Order (EO)
11514 which establishes national policy goals and procedures to protect
and enhance the environment, including protection against natural
disasters; (b) notification of violating facilities pursuant to EO 11738; (c)
protection of wetlands pursuant to EO 11990; (d) evaluation of flood
hazards in floodplains in accordance with EO 11988; (e) assurance of
project consistency with the approved State management program
developed under the Coastal Zone Management Act of 1972 (16 U.S.C.
§8§1451 et seq.); (f) comply with the Clean Air Act of 1977, (42 U.S.C.
§§7401 et seq. and Executive Order 11738) providing for the protection
of and enhancement of the quality of the nation’s air resources to
promote public health and welfare and for restoring and maintaining the
chemical, physical, and biological integrity of the nation’s waters; (g)
protection of underground sources of drinking water under the Safe
Drinking Water Act of 1974, as amended (P.L. 93-523); and, (h)
protection of endangered species under the Endangered Species Act of
1973, as amended (P.L. 93-205).

Will comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C.
§81271 et seq.) related to protecting components or potential
components of the national wild and scenic rivers system.

Will assist the awarding agency in assuring compliance with Section 106
of the National Historic Preservation Act of 1966, as amended (16
U.S.C. §470), EO 11593 (identification and protection of historic
properties), and the Archaeological and Historic Preservation Act of 1974
(16 U.S.C. §§469a-1 et seq).

Will cause to be performed the required financial and compliance audits
in accordance with the Single Audit Act Amendments of 1996 and OMB
Circular No. A-133 (now OMB 2 C.F.R. 200.500), "Audits of States, Local
Governments, and Non-Profit Organizations."

Will comply with all applicable requirements of all other Federal laws,
executive orders, regulations, grant guidance and policies governing this
Grant.
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Exhibit C

Certifications for Grant Agreements

The undersigned, as the authorized official, certifies the following to the best of his/her knowledge and belief.

A

No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned to any person for influencing or
attempting to influence an officer or employee of an agency, a Member of Congress, an officer or employee of Congress, or an
employee or a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the
making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment,
or modification of any Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee or a
Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete
and submit Standard Form-LLL Disclosure of Lobbying Activities, in accordance with its instructions.

The undersigned shall require that the language of this certification prohibiting lobbying be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that
all subrecipients shall certify and disclose accordingly. This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject
to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

As required by Executive Order 12549, Debarment and Suspension, and implemented at 28 C.F.R. Part 67, for prospective
participants in primary covered transactions, as defined at 28 C.F.R. Part 67, Section 67.510. (Federal Certification), the Subrecipient
certifies that it and its principals and vendors:

1. Are not debarred, suspended, proposed for debarment, declared ineligible, sentenced to a denial of Federal benefits by a
State or Federal court, or voluntarily excluded from covered transactions by any Federal department or agency. Subrecipient
can access debarment information by going to www.sam.gov and the State Debarred Vendor List at:_
www.window.state.tx.us/procurement/prog/vendor_performance/debarred.

2 Have not within a three-year period preceding this Grant been convicted of or had a civil judgment rendered against them for
commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal,
State, or local) transaction or contract under a public transaction, violation of Federal or State antitrust statutes or commission
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen
property;

3. Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, State, or local) with
commission of any of the offenses enumerated in paragraph (D)(2) of this certification;

4. Have not within a three-year period preceding this Grant had one or more public transactions (Federal, State, or local)
terminated for cause or default; or

5 Where Subrecipient is unable to certify to any of the statements in this certification, he or she shall attach an explanation to
this Grant. (Federal Certification).

Federal funds will be used to supplement existing funds, and will not replace (supplant) funds that have been appropriated for the
same purpose. Subrecipient may be required to supply documentation certifying that a reduction in non-federal resources occurred
for reasons other than the receipt or expected receipt of federal funds.

Subrecipient will comply with 2 C.F.R. Part 180, Subpart C as a condition of receiving grant funds and Subrecipient will require such
compliance in any subgrants or contract at the next tier.

Subrecipient will comply with the Drug-free Workplace Act, in Subpart B of 2 C.F.R. Part 3001.

Subrecipient is not delinquent on any Federal debt. Examples of relevant debt include delinquent payroll and other taxes, audit
disallowances, and benefit overpayments. See OMB Circular A-129 and form SF-424, item number 17 for additional information and
guidance.

Subrecipient will comply with all applicable requirements of all other federal laws, executive orders, regulations, program and
administrative requirements, policies and any other requirements governing this Grant.

Subrecipient understands that failure to comply with any of the above assurances may result in suspension, termination or
reduction of funds in this Grant.
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EXHIBIT D

State of Texas Assurances

As the duly authorized representative of Subrecipient, | certify that Subrecipient:

1.

10.

11.

12.

13.

Shall comply with Texas Government Code, Chapter 573, by ensuring that no officer, employee, or member of the Subrecipient’s governing
body or of the Subrecipient’s contractor shall vote or confirm the employment of any person related within the second degree of affinity or
the third degree of consanguinity to any member of the governing body or to any other officer or employee authorized to employ or supervise
such person. This prohibition shall not prohibit the employment of a person who shall have been continuously employed for a period of two
years, or such other period stipulated by local law, prior to the election or appointment of the officer, employee, or governing body member
related to such person in the prohibited degree.

Shall insure that all information collected, assembled, or maintained by the Subrecipient relative to a project will be available to the public
during normal business hours in compliance with Texas Government Code, Chapter 552, unless otherwise expressly prohibited by law.

Shall comply with Texas Government Code, Chapter 551, which requires all regular, special, or called meetings of governmental bodies to
be open to the public, except as otherwise provided by law or specifically permitted in the Texas Constitution.

Shall comply with Section 231.006, Texas Family Code, which prohibits payments to a person who is in arrears on child support payments.

Shall not contract with or issue a license, certificate, or permit to the owner, operator, or administrator of a facility if the Subrecipient is a
health, human services, public safety, or law enforcement agency and the license, permit, or certificate has been revoked by another health
and human services agency or public safety or law enforcement agency.

Shall comply with all rules adopted by the Texas Commission on Law Enforcement pursuant to Chapter 1701, Texas Occupations Code, or
shall provide the grantor agency with a certification from the Texas Commission on Law Enforcement that the agency is in the process of
achieving compliance with such rules if the Subrecipient is a law enforcement agency regulated by Texas Occupations Code, Chapter 1701.

Shall follow all assurances. When incorporated into a grant award or contract, standard assurances contained in the application package
become terms or conditions for receipt of grant funds. Administering state agencies and subrecipients shall maintain an appropriate contract
administration system to insure that all terms, conditions, and specifications are met. (See UGMS Section _.36 for additional guidance on
contract provisions).

Shall comply with the Texas Family Code, Section 261.101, which requires reporting of all suspected cases of child abuse to local law
enforcement authorities and to the Texas Department of Child Protective and Regulatory Services. Subrecipient shall also ensure that all
program personnel are properly trained and aware of this requirement.

Shall comply with all federal statutes relating to nondiscrimination. These include but are not limited to: (a) Title VI of the Civil Rights Act of
1964 (P.L. 88-352), which prohibits discrimination on the basis of race, color, or national origin; (b) Title IX of the Education Amendments of
1972, as amended (20 U.S.C. §§1681-1683, and 1685-1686), which prohibits discrimination on the basis of sex; (c) Section 504 of the
Rehabilitation Act of 1973, as amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps and the Americans with
Disabilities Act of 1990 including Titles I, II, and Il of the Americans with Disability Act which prohibits recipients from discriminating on the
basis of disability in the operation of public entities, public and private transportation systems, places of public accommodation, and certain
testing entities, 44 U.S.C. §§ 12101-12213; (d) the Age Discrimination Act of 1974, as amended (42 U.S.C. §§6101-6107), which prohibits
discrimination on the basis of age; (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92-255), as amended, relating to
nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment, and
Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to the nondiscrimination on the basis of alcohol abuse or alcoholism; (g)
§8§523 and 527 of the Public Health Service Act of 1912 (42 U.S.C. §§290dd-3 and 290ee-3), as amended, relating to confidentiality of
alcohol and drug abuse patient records; (h) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as amended, relating to
nondiscrimination in the sale, rental, or financing of housing; (i) any other nondiscrimination provisions in the specific statute(s) under which
application for Federal assistance is being made; and (j) the requirements of any other nondiscrimination statute(s) which may apply to this
Grant.

Shall comply, as applicable, with the provisions of the Davis-Bacon Act (40 U.S.C. §§276a to 276a-7), the Copeland Act (40 U.S.C. §276¢
and 18 U.S.C. §874), and the Contract Work Hours and Safety Standards Act (40 U.S.C. §§327-333), regarding labor standards for federally
assisted construction subagreements.

Shall comply with requirements of the provisions of the Uniform Relocation Assistance and Real Property Acquisitions Act of 1970 (P.L. 91-
646), which provide for fair and equitable treatment of persons displaced or whose property is acquired as a result of Federal or federally
assisted programs. These requirements apply to all interests in real property acquired for project purposes regardless of Federal participation
in purchases.

Shall comply with the provisions of the Hatch Political Activity Act (5 U.S.C. §§7321-29), which limit the political activity of employees whose
principal employment activities are funded in whole or in part with Federal funds.

Shall comply with the minimum wage and maximum hours provisions of the Federal Fair Labor Standards Act and the Intergovernmental
Personnel Act of 1970, as applicable.

Page 13 of 20

TDEM — April 2020



14.

15.

16.

17.

18.

19.

20.

21.

22.
23.

24.

25.

GRANT TERMS AND CONDITIONS

Shall insure that the facilities under its ownership, lease, or supervision which shall be utilized in the accomplishment of the project are not
listed on the Environmental Protection Agency’s (EPA) list of Violating Facilities and that it will notify the Federal grantor agency of the receipt
of any communication from the Director of the EPA Office of Federal Activities indicating that a facility to be used in the project is under
consideration for listing by the EPA (EO 11738).

Shall comply with the flood insurance purchase requirements of Section 102(a) of the Flood Disaster Protection Act of 1973, Public Law 93-
234. Section 102(a) requires the purchase of flood insurance in communities where such insurance is available as a condition for the receipt
of any Federal financial assistance for construction or acquisition proposed for use in any area that has been identified by the Secretary of
the Department of Housing and Urban Development as an area having special flood hazards.

Shall comply with environmental standards which may be prescribed pursuant to the following: (a) institution of environmental quality control
measures under the National Environmental Policy Act of 1969 (P.L. 91-190) and Executive Order (EO) 11514; (b) notification of violating
facilities pursuant to EO 11738; (c) protection of wetlands pursuant to EO 11990; (d) evaluation of flood hazards in floodplains in accordance
with EO 11988; (e) assurance of project consistency with the approved state management program developed under the Coastal Zone
Management Act of 1972 (16 U.S.C. §§1451 et seq.); (f) conformity of federal actions to State (Clear Air) Implem entation Plans under
Section 176(c) of the Clear Air Act of 1955, as amended (42 U.S.C. §§7401 et seq.); (g) protection of underground sources of drinking water
under the Safe Drinking Water Act of 1974, as amended (P.L. 93-523); and (h) protection of endangered species under the Endangered
Species Act of 1973, as amended (P.L. 93-205).

Shall comply with the Wild and Scenic Rivers Act of 1968 (16 U.S.C. §§1271 et seq.) related to protecting components or potential
components of the national wild and scenic rivers system.

Shall assist the awarding agency in assuring compliance with Section 106 of the National Historic Preservation Act of 1966, as amended (16
U.S.C. §470), EO 11593 (identification and protection of historic properties), and the Archaeological and Historic Preservation Act of 1974
(16 U.S.C. §§469a-1 et seq.).

Shall comply with the Laboratory Animal Welfare Act of 1966 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et seq.) which requires the
minimum standards of care and treatment for vertebrate animals bred for commercial sale, used in research, transported commer cially, or
exhibited to the public according to the Guide for Care and Use of Laboratory Animals and Public Health Service Policy and Government
Principals Regarding the Care and Use of Animals.

Shall comply with the Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§4801 et seq.) which prohibits the use of lead-based paint in
construction or rehabilitation of residential structures.

Shall comply with the Pro-Children Act of 1994 (Public Law 103-277), which prohibits smoking within any portion of any indoor facility used
for the provision of services for children.

Shall comply with all federal tax laws and are solely responsible for filing all required state and federal tax forms.

Shall comply with all applicable requirements of all other federal and state laws, executive orders, regulations, and policies governing this
program.

And its principals are eligible to participate and have not been subjected to suspension, debarment, or similar ineligibility determined by any
federal, state, or local governmental entity and it is not listed on a state or federal government’s terrorism watch list as described in Executive
Order 13224. Entities ineligible for federal procurement have Exclusions listed athttps://www.sam.gov/portal/public/SAM/.

Shall adopt and implement applicable provisions of the model HIV/AIDS work place guidelines of the Texas Department of Health as required
by the Texas Health and Safety Code, Ann., Sec. 85.001, et seq.
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GRANT TERMS AND CONDITIONS

EXHIBIT E

Environmental Review

As the duly authorized representative of Subrecipient, | certify that Subrecipient:

1.
2.

shall assess its federally funded projects for potential impact to environmental resources and historic properties.

shall submit any required screening form(s) as soon as possible and shall comply with deadlines established by TDEM. Timelines
for the Environmental Planning and Historic Preservation (EHP) review process will vary based upon the complexity of the project
and the potential for environmental or historical impact.

shall include sufficient review time within its project management plan to comply with EHP requirements. Initiation of any activity prior
to completion of FEMA’s EHP review will result in a non-compliance finding and TDEM will not authorize or release Grant funds for
non-compliant projects.

as soon as possible upon receiving this Grant, shall provide information to TDEM to assist with the legally-required EHP review and
to ensure compliance with applicable EHP laws and Executive Orders (EO) currently using the FEMA EHP Screening Form OMB
Number 1660-0115/FEMA Form 024-0-01 and submitting it, with all supporting documentation, to TDEM for review. These EHP
requirements include but are not limited to the National Environmental Policy Act, the National Historic Preservation Act, the
Endangered Species Act, EO 11988 — Floodplain Management, EO 11990 — Protection of Wetlands, and EO 12898 — Environmental
Justice. Subrecipient shall comply with all Federal, State, and local EHP requirements and shall obtain applicable permits and
clearances.

shall not undertake any activity from the project that would result in ground disturbance, facility modification, or purchase and use of
sonar equipment without the prior approval of FEMA. These include but are not limited to communications towers, physical security
enhancements involving ground disturbance, new construction, and modifications to buildings.

shall comply with all mitigation or treatment measures required for the project as the result of FEMA’s EHP review. Any changes to
an approved project description will require re-evaluation for compliance with EHP requirements before the project can proceed.

if ground disturbing activities occur during project implementation, Subrecipient shall ensure monitoring of ground disturbance and if
any potential archeological resources are discovered, Subrecipient shall immediately cease construction in that area and notify FEMA
and the appropriate State Historical Preservation Office.
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GRANT TERMS AND CONDITIONS

EXHIBIT F

Additional Grant Conditions

1.

Additional damage requiring a new Public Assistance project to be written must be reported within 60 days
following the Project Scoping meeting with the State- Federal team.

All work must be done prior to the approved project completion deadline assigned to each Project (POP).
Should additional time be required, a time extension request must be submitted which: a.) Identifies the
projects requiring an extension. b.) Explains the reason for an extension. c.) Indicates the percentage of work
that has been completed. d.) Provides an anticipated completion date. The reason for an extension must be
based on extenuating circumstances or unusual project requirements that are beyond the control of your
jurisdiction/organization. Failure to submit a time extension request 60 days prior to the end of the
period of performance may result in reduction or withdrawal of federal funds for approved work.

Any significant change to a project's approved Scope of Work must be reported and approved through TDEM
and FEMA before starting the project. Failure to do so will jeopardize grant funding. The Subrecipient shall
submit requests for cost overruns requiring additional obligations to TDEM, who will forward to FEMA for
review and approval prior to incurring costs.

The Project Completion and Certification Report must be submitted to TDEM within 60 days of all approved
work being completed for each project. If any project requires the purchase of insurance as a condition of
receiving federal funds, a copy of the current policy must be attached to this report, or Duplication of Benefits
form certifying other funds were received to complete the project.

A cost overrun appeal on small Public Assistance projects must be reported to the Texas Division of
Emergency Management (TDEM) within 60 days of completing the last small project in order to be considered
for additional funding.

Appeals may be filed on any determination made by FEMA or TDEM. All appeals must be submitted to TDEM
within 60 days from receiving written notice of the action you wish to appeal. Should you wish to appeal a
determination contained in the project application, the 60 days will start the day the application is signed.
Appeals for Alternative Projects will be subject to the terms of the signed agreement for the Alternative
Project.

Public Assistance program projects will not receive funding until all of the requirements identified in the
comments section of the Project Worksheet are met.

You may request a payment of funds on projects by initiating a Request for Reimbursement (RFR) in TDEM’s
Grant Management System (GMS) or an Advance of Funds Request (AFR), and including documentation
supporting your request. Small Public Assistance projects are paid upon obligation and will be initiated by
TDEM personnel. Payments for open projects must be requested at least quarterly if expenditures have been
made in that quarter.

Subrecipients will be required to submit quarterly project reports (QPR) for open large projects using TDEM'’s
GMS. Your assigned Grant Coordinator will coordinate the due date for your specific reporting. Public
Assistance program small projects are typically exempt from quarterly reporting, however TDEM reserves
the right to require QPRs on any smalls requiring a POP extension. The first quarterly report will be due at
the end of the first full quarter following the quarter in which the project was obligated. No quarterlies are
required for projects that Subrecipient has initiated a closeout request and has provided a certificate of
completion. Failure to submit required quarterly reports for two or more quarters can result in withholding or
deobligation of funding for Subrecipients until all reports are submitted and up-to-date.
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GRANT TERMS AND CONDITIONS

10. Subrecipients expending $750,000 or more in total Federal financial assistance in a fiscal year will be
required to provide an audit made in accordance with OMB Uniform Guidance; Cost Principles, Audit, and
Administrative Requirements for Federal Awards, Subpart F. A copy of the Single Audit must be submitted
to your cognizant State agency or TDEM within nine months of the end of the subrecipient’s fiscal year.
Consult with your financial officer regarding this requirement. If not required to submit a single audit, a letter
must be sent to TDEM certifying to this.

11. Subrecipients will not make any award to any party which is debarred or suspended, or is otherwise excluded
from participation in the Federal assistance programs (EO 12549, Debarment and Suspension). Subrecipient
must maintain documentation validating review of debarment list of eligible contractors.

12. Subrecipients must keep record of equipment acquired by federal funds for the life cycle of the equipment.
A life cycle for most equipment will be three years, but could be longer. If the fair market value of a piece of
equipment is valued over $5,000, FEMA will have the right to a portion of proceeds if equipment is sold. If
the fair market value of a piece of equipment is less than $5,000, the property can either be retained, sold or
designated as surplus with no further obligation to FEMA.

13.TDEM will be using the new FEMA Public Assistance Delivery Model to facilitate the writing of project
worksheets (Portal). Subrecipient will be responsible for establishing and maintaining an active account in
the Portal and to provide and upload timely, all information requested that is needed to write accurate project
worksheets. The Portal will provide the Subrecipient visibility of the entire project writing process.

14. TDEM will be using its new Grant Management System (GMS) for Subrecipient grant management functions.
Subrecipient will access GMS to initiate Requests for Reimbursements (RFR), Advance of Funds Requests
(AFR), Time Extensions, Scope and Cost changes requests, Quarterly Reports, Project Closeouts, Appeals,
and other items deemed necessary by TDEM. Requested forms and processes may be adjusted and
changed to accommodate GMS processes and requirements. Subrecipient agrees to monitor GMS as
necessary to properly manage and complete awarded projects under this agreement.

16.2 CFR 200.210(a)(15), 2 CFR 200.331(a)(1)(xiii) and (a)(4) make reference to indirect cost rates. The
Subrecipient may use the negotiated Indirect Cost Rate approved by its cognizant agency, or may use the
10% de minimis rate of modified total direct costs (MTDC) (as per § 200.414) when receiving Management
Costs.
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GRANT TERMS AND CONDITIONS

EXHIBIT G

Match Certification
Additional Grant Certifications

Subrecipient certifies that it has the ability to meet or exceed the cost share required for all subawards (Projects)

and amendments (versions) under this Grant Agreement.

Duplication of Program Statement

Subrecipient certifies there has not been, nor will there be, a duplication of benefits for this project.

Match Certification

Federal Debt Disclosure

Subrecipient certifies that it is not delinquent on any Federal Debt.

For Hazard Mitigation Projects Only:

Maintenance Agreement

Applicant certifies that if there is a Maintenance Agreement needed for this facility copy of that agreement will be
provided to TDEM.

Environmental Justice Statement

Federal Executive Order 12898 compliance requirements — If there are any concentrations of low income or
minority populations in or near the HMGP project:

1. Applicant certifies that the HMGP project result will not result in a disproportionately high or adverse effect on
low income or minority populations.

OR

2. Applicant certifies that action will be taken to ensure achievement of environmental justice for low income and
minority populations related to this HMGP project.
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Request for Information and Documentation Policy and

Guideline

It is crucial to the success of the overall Grant Program and to the timely completion and closure of

awarded projects that timelines be established for providing information and documentation. TDEM

has developed a framework to support this endeavor following a progressive series of communications

for the Subrecipient (RFI). TDEM will work with you throughout the RFI process as communication is the

key to your success.

RFI Timelines

First Informal Request

The primary contact for the Subrecipient will receive the RFI via email
with five business days to respond.

Second Informal Request

A second email to the primary contact will be sent with an additional
five business days to respond.

Third Informal Request

A phone call will be made to the primary contact with a third email
requesting the information to be provided within five business days.
The Regional Section Administrator and State Coordinator will be
copied.

Fourth Formal Request

The Supervising Program Director of Recovery will issue a certified letter
to the highest ranking official highlighting previous requests and an
additional ten days to provide the requested information.

Final Formal Request

A final request by certified letter will be issued by the Deputy Assistant
Director of Recovery, Mitigation, and Standards, or the Assistant
Director of the Texas Division of Emergency Management to the highest
ranking official giving the final ten business days to respond or
deobligation of the project will begin.

Final Action

If the RFl is not sufficiently answered, the project will be deobligated,
and any previously paid funds must be returned to TDEM.

Reference: RMS Services Grant Program Request for Information and Documentation August 2017




GRANT TERMS AND CONDITIONS

Please initial by each Exhibit, acknowledging you have received them, understand them, and
agree to abide by them.

Assurances — Non-Construction Programs, hereinafter referred to as “Exhibit A”

Assurances — Construction Programs, hereinafter referred to as “Exhibit B”

__ Certifications for Grant Agreements, hereinafter referred to as “Exhibit C”

State of Texas Assurances, hereinafter referred to as “Exhibit D”

______ Environmental Review Certification, hereinafter referred to as “Exhibit E”
Additional Grant Conditions, hereinafter referred to as “Exhibit F”

Additional Grant Certifications, hereinafter referred to as “Exhibit G”

Request for Information and Documentation referred to as “Exhibit H”

Please sign below to acknowledged acceptance of the grant and all exhibits in
this agreement, and to abide by all terms and conditions.

Signature of Certifying Official Date

Printed Name and Title
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City of Galveston

HUMAN RESOURCES DEPARTMENT

Kent Etienne Jr., Executive Director
Email ketienne@galvestontx.gov | Office Number (409) 797-3650 | www.galvestontx.gov

Date:  April 30, 2020

To:  Honorable Mayor and Members of City Council
Brian Maxwell, City Manager

From: Kent Etienne Jr., Executive Director

RE: Consider for approval the award of RFP #20-10 to UTEAP to provide an Employee
Assistance Program for a three (3) year period and authorizing the City Manager to
execute all necessary documents upon final approval by the City Attorney (K. Etienne).

BACKGROUND

1. The City of Galveston provides an Employee Assistance Program (“EAP”) to assist
employees and eligible dependents in resolving personal conflicts and challenging
workplace situations. UTEAP professionals also provide training and education
opportunities to City employees, covering a range of topics and offering managers online

resources.

2. There is a continued demand by City Staff for an Employee Assistance Program. The
annualized utilization rate averaged 5.9% over the previous three-year contract period.

3. The City of Galveston used the RFP process to obtain proposals for the needed services. The
City received one (1) proposal in response to the RFP.

4, UTEAP proposed a rate of $1.05 per employee per month, which would be guaranteed for

the duration of the three (3) year agreement. UTEAP also provided an optional two (2) year
extension with no increase if needed. If approved, the annual cost for the service would be
approximately $10,800.

CURRENT SITUATION

1. The City of Galveston needs to obtain a long-term contract for EAP services.
ISSUES
1. Cost: The City currently pays approximately $10,000 annually for EAP services through
UTEAP. UTEAP has proposed a $.01 increase per employee per month in response to RFP
#20-10.
2. Term: The contract will cover services for a three (3) year period.
ﬁm:
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City of Galveston

HUMAN RESOURCES DEPARTMENT

Kent Etienne Jr., Executive Director
Email ketienne@galvestontx.gov | Office Number (409) 797-3650 | www.galvestontx.gov

ALTERNATIVES

1. Approve the award of RFP #20-10 to UTEAP for a three (3) year period.

2. Deny the approval of the award of RFP #20-10 to UTEAP. Services would be provided to
employees on an as-needed basis at an inflated cost.

RECOMMNEDATIONS

1. Concur with Alternative 1.

FISCAL IMPACT

1. Requested by: Kent Etienne, Jr.
Executive Director of HR, Civil Service & Courts
2. Funding Source: 50301-811567-534035-465300
FY20 Budgeted Amount: $10,000.00
New Annual Cost: Approximately $10,800.00.

Respectfully submitted,

Kent Etienne Jr.,
Executive Director of HR & Civil Service
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CONTRACT FOR SERVICES
EMPLOYEE ASSISTANCE PROGRAM SERVICES

This Contract (the “Contract”) is made and entered into this day of April, 2020, by and
between the City of Galveston (“City”), a Texas home-rule municipality, and The University of Texas
Health Science Center at Houston, (Company), located at 7000 Fannin Street, Houston, Texas, 77030.
By entering into this Agreement, Company agrees that City is entering into this agreement in its
governmental capacity, and not a proprietary one.

WHEREAS, the City of Galveston desires to obtain services in connection with its “Employee
Assistance Program Services”, within the City of Galveston (“City”) and The University of Texas
Health Science Center at Houston (“Company”) desires to provide such services; and

WHEREAS, this Agreement between the Parties consist of the terms and conditions set forth
herein, and Exhibit A, identified as the proposal from the Company for the scope of services, and
those document(s), attached and incorporated for all purposes for the following Project:

Employee Assistance Program Services
RFP 20-10

NOW, THEREFORE, for and in consideration of the mutual covenants hereinafter set
forth, the parties do mutually agree as follows:

1. SCOPE OF SERVICES: Company will provide the services (“Work™) to the City in connection
with the Project, more specifically described in Exhibit A, attached and fully incorporated for all
intents and purposes.

2. STANDARD OF CARE: The standard of care for all services performed or furnished by Company
under this agreement will be the care and skill ordinarily used by members of the subject profession
practicing under similar circumstances at the same time and in the same locality.

3._COMPLIANCE WITH LOCAL, STATE AND FEDERAL LAWS - Company shall comply
with all applicable laws, ordinances, and codes of the federal, state, and local governments.

4. CHANGES: The City may request changes in the scope of the services to be performed hereunder.
Such changes, including any increase or decrease in the amount of compensation to Company, which
are mutually agreed upon by and between the City and Company, shall be incorporated in written
amendments to this Contract. No changes in the terms of this contract shall be binding unless it is in
writing and signed by an authorized representative of both parties.

5. TERM: Contract shall be effective upon execution by the City of Galveston for three (3) years
unless sooner terminated under the terms set forth herein. It is agreed that City will have the option to
extend the contract for up to two (2) additional years in one-year intervals. To exercise this option, the
City shall serve notice a minimum 30 days prior to contract termination. The Option to Extend will
not be considered if funding is unavailable or if the contractor’s past performance is not within the
industry standard or acceptable to the City.

6. APPROPRIATIONS: The obligations of the City to make payment under this Contract are
expressly subject to appropriations by the City of funds that are lawfully available to be applied to such
purpose.
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7. SCHEDULE AND DELIVERABLES: The City and its agencies will cooperate with Company to
facilitate the performance of the work described in the contract. Company will perform the Work in
accordance with the schedules/timetables described in greater detail in the attached Exhibit A.

In the event that one or more of the members of the Company cannot perform because of ill
health, physical disability or other reasons beyond his/her control, Company shall use its best efforts
to furnish a substitute of similar stature for such member of the Company whom City agrees to accept.
City does not have to accept any substitutes provided by the Company, but, may contract a substitute
of their own.

8. FORCE MAJEURE: In the event that the performance of any of the covenants of this agreement
shall be prevented by an act of God, the acts and regulations of public authorities, or labor disputes,
acts of the public enemy, acts of superior governmental authority, or other circumstances, or cause
beyond their or its reasonable control, the City and Company shall be respectively relieved of their
obligations hereunder with respect to the performance(s) so prevented. In the above mentioned event,
Company grants City the right to reschedule the performance(s) under the same terms and conditions
of this contract.

9. COMPENSATION: The City shall compensate Company for the Work at the agreed upon price
of Exhibit A.  Company will furnish an invoice to the City detailing activities performed and
reflecting actual time and expenses incurred during the preceding month. All invoices are due under
Government Code Sec. 2251.021, and are payable to Company at 7000 Fannin Street, Houston, TX,
77030. The City shall not be responsible for any payment to Company for any additional services or
expenses not specifically included in Exhibit A, except upon execution of an amendment to this Contract
in writing by both parties. Parties shall attempt to resolve any payment disputes within thirty (30) days
after the invoice date..

10. INSURANCE REQUIREMENTS: Company shall provide all required City of Galveston
certificates of coverage and all renewals throughout the duration of the Project. For each policy except
Workers’ Compensation protection, Company shall name the City as an additional insured and shall
provide that the policy require the insurance carrier to notify the City a minimum of thirty days (30)
in advance of cancellation of all or part of the policy. All insurance policies are to be issued by an
insurance company authorized to do business in the State of Texas and using an insurance company
with an A.M. Best rating of B+ or better. All subcontractors utilized must also comply with these
specifications as if they were the winning proposer. Specific details of coverage limits and conditions
are listed below.

Required Insurance:

a. Commercial general liability insurance, naming the City of Galveston as an additional
insured and as certificate holder, and waiving subrogation per the contractual
requirements of this project. Limits are to be equal to or greater than:

$2,000,000 general liability (includes products and personal, etc.)
$1,000,000 fire damage
$1,000,000 automobile damage
$500,000 workers compensation employers’ liability
Statutory limits for workers compensation
Insurance coverage shall be on an “occurrence basis”
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11. TERMINATION: This Contract may be terminated prior to completion of the Work by either
party upon 10 days' written notice to the other. If, through any cause, Company shall fail to
fulfill in a timely and proper manner his/her obligations under this contract, the City
shall thereupon have the right to terminate this Contract by giving written notice to
Company of such termination and specifying the effective date thereof, at least five days
before the effective date of such termination. In the event of early termination, City shall pay
Company for all work performed and expenses incurred to the date specified in the notice of
termination. Notwithstanding the above, Company shall not be relieved of liability to the City for
damages sustained by the City by virtue of any breach of the Contract by Company or its subordinates
and the City may withhold any payments to Company for the purpose of set-off until such time as the
exact amount of damages due the City from Company is determined.

12. INDEMNIFICATION. FOR CONSIDERATION RECEIVED, Company shall, to the extent
allowable, indemnify, save and hold the City of Galveston harmless, including City’s officers,
agents, employees and servants, from any claims, actions, lawsuits, proceedings, damages, loss,
judgments, liabilities or expense on account of damage to property and injuries, including death,
to the extent caused by any negligent act, intentional tort, intellectual property infringement, or
failure to pay a subcontractor or supplier of Company or those acting under Company’s
supervision or control. Company shall not be responsible, however, for any loss, damage,
liability or expense on account of damage to property and injuries, including death, by which
may arise from the negligence of the city. Company shall comply with the requirements of all
current applicable laws, rules and regulations and shall indemnify and hold harmless the City
and its agency members from and against the failure to comply with those laws, and shall
assume full responsibility for payments of Federal, State and local taxes on contributions
imposed or required under the Social Security, worker's compensation and income tax laws.

13. INDEPENDENT CONTRACTORS: The parties are independent contractors as to each other.
Nothing in this Contract shall be construed as creating any agency or employment relationship.
Neither Party shall make any representations tending to create an apparent or implied agency or
employment relationship; neither party has the authority to act for the other or to create obligations or
debts binding on the other; and neither party shall be responsible for any obligations or expenses
incurred by the other.

It is the intent of the parties to this agreement that the Company as an independent contractor will
control the manner and means of its performance(s). The City will control the scheduling of the
performance(s). The exclusive nature of this agreement is limited to the duration of the performance
and it is expected that the performer will enter into other similar agreements with other customers.

14. ACCESS TO RECORDS: Upon written request by the City, vendor agrees to provide copies of
audited financial statements covering concession operations performed under this agreement.

15. PERMITS: The Company warrants and represents that it has obtained any and all permits,
approvals, and licenses and necessary for the services to be performed. All permits associated with the
project shall be the sole responsibility of Company.

16. ASSIGNMENT: Neither party hereto may assign its rights or delegate its obligations hereunder
without the written consent of the other party.
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17. NO WAIVER: The failure of any party to enforce any provision of this contract shall not be
construed as a waiver or limitation of that party's right to subsequently enforce that or any other
provision of this Contract.

18. ENTIRE AGREEMENT: This Contract incorporates all provisions of the attached proposal
for Employee Assistance Program Services and Exhibit A constitutes the sole and only agreement of
the parties hereto and supersedes any prior understandings or written or oral agreements between the
parties respecting the subject matter of this Contract. The Company, by signing this agreement,
acknowledges the City of Galveston is entering into this contract in its governmental capacity, and
not a proprietary capacity.

19. SEVERABILITY CLAUSE: The phrases, clauses, sentences, paragraphs or sections of these
conditions are severable. If any phrase, clause, sentence, paragraph, or section of these conditions
should be declared invalid by the final decree or judgment of any court of competent jurisdiction, such
invalidity shall not affect any of the remaining phrases, clauses, sentences, paragraphs and sections of
these conditions.

20. ATTORNEY'S FEES: In the event there is a dispute concerning this Contract, each party shall
be responsible for its own costs and expenses including attorneys' fees and court costs incurred in the
course of any dispute, mediation, or legal proceeding.

21 APPLICABLE LAW, VENUE, AND JURISDICTION: This Contract shall be construed under
and in accordance with the laws of the State of Texas, with jurisdiction in the courts of the State of
Texas and venue in Galveston, County regardless of where the obligations of the parties were
performed. By execution of this Contract, the parties agree to subject themselves to the jurisdiction
of the Courts of the State of Texas in all matters relating to or arising out of this Contract or the Work.

22. NOTICES: All notices required or permitted under this Contract shall be in writing and shall
be deemed given when delivered in person or three days after deposit in the United States Mail,
postage prepaid, addressed to the party's address reflected at the end of this Contract. A party's
notice address may be changed from time to time by that party's providing written notice to the other.
A copy of the notice to the City shall be sent to:

City Attorney The University of Texas Health Science Center
City Of Galveston at Houston

823 Rosenberg, Suite 203 7000 Fannin Street

P.O. Box 779 Houston, Texas, 77030

Galveston, Texas 77553

IN WITNESS WHEREOF, the parties have executed this Agreement in duplicate on the day
and year first above written.
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CITY OF GALVESTON, TEXAS THE UNIVERSITY OF TEXAS HEALTH
SCIENCE CENTER AT HOUSTON

By:

: By:
Brian Maxwell, City Manager

T. Kevin Dillion, Sr. EVP, COO

ATTEST:

Janelle Williams, City Secretary

APPROVED AS TO FORM

City Attorney

BY EXECUTION OF THIS AGREEMENT, COMPANY ACKNOWLEDGES RECEIPT
OF A COPY OF THIS CONTRACT.

THE STATE OF TEXAS 8

8
COUNTY 8
On this day, BEFORE ME, the undersigned, personally appeared of The

University of Texas Health Science Center at Houston, personally known to me or proved to me on
the basis of satisfactory evidence to be the individual whose name is subscribed to the within
instrument and acknowledged to me that he/she executed the same in his/her capacity, and that by
his/her signature on the instrument, the individual, or the person upon behalf of which the individual
acted executed the instrument.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this the ___ day of , 2020.

Notary Public in and for
The State of Texas
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EXHIBIT A

Appendix A - Proposal Document

Submittal Checklist: (To determine validity of Proposal)
X__Appendix A (pages _9_through _18_ ) must be included in the submittal.
X__Appendix B - G (pages_20_ through _26) all forms must be complete and included in the submittal.

By checking the below box(es), you are acknowledging the contents of the document(s)

relating to the listed appendices, and agreeing to their terms: ¢ tie exdent allowed b
whe Constitunon e laws of Ape Stere ef Tews for Swde andk qovevvmment enki =

E Appendix B - Conflict of Interest EAppendix E — Nepotism Statement

[X] Appendix C - House Bill 89 Verification [X] Appendix F - Non-Collusion Statement

"Appendlx D - Property Tax Statement E Appendix G - Certification Regarding
Debarment

3 _Appendix J (pages_29_ through _33_) must be included in the submittal.

All Proposals delivered to the City of Galveston shall include this page with the submittal.

RFP Number: 20-10

Project Title: Employee Assistance Program Services
Submittal
D‘;a:};n:: Wednesday, March 25, 2020 @ 2:00 p.m. CST
Submit in person: City of Galveston Purchasing Division, 823
Rosenberg St., Room 300, Galveston, Texas 77550
or by mail: City of Galveston Purchasing Division, PO Box 779,

Galveston, Texas 77553

Proposer Information:
Proposer’s Legal Th_e University of Tgxas Health Science Center at Houston, on behalf
Name: | Of its Employee Assistance Program

7000 Fannin Street

Address:

City, State & Zip Houston, Texas 77030

Federal Employers

Identification Numbe; 74-1761309

713-500-3327

713-500-3330

Phone Number: Fax Number:

E-Mail Address: | Monica.K.Guidry@uth.tmc.edu
Proposer Authorization

I, the undersigned, have the authority to execute this Proposal in its entirety as submitted and enter
into a contract on behalf of the Offeror.

Printed Name and Position of Authorized Representative: y( evin Dillon, Sr. EVP, COO

Signature of Authorized Representative: = /'--\V

Signed this_£3 (day) of _Her L (month), Zo2o (year)
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Appendix A - Proposal Document (continued)

I REQUIRED PROPOSAL INFORMATION. IN ORDER FOR A PROPOSAL TO BE CONSIDERED
COMPLETE, AND TO BE EVALUATED FOR A CONTRACT AWARD BY THE CITY, PROPOSER
MUST SUBMIT ALL OF THE FOLLOWING INFORMATION

1. Proposed Products and/or Services

A. Product or Service Description: Proposers should utilize this section to describe the
technical aspects, capabilities, features and options of the service or product and/or service
proposed in accordance with the required Scope of Services as identified in Appendix J.
Promotional literature, brochures, or other technical information may be used.

B. Material Safety Data Sheets (MSDS): If applicable, the successful Proposer shall provide the
City with applicable MSDS documentation as required by applicable laws and regulations.

C. Guarantees and Warranties: Each Proposer shall submit a complete copy of any warranties
or guarantees provided by the manufacturer or Proposer with the Proposal submitted.

D. Project Schedule/Delivery Date: Proposer must provide a project schedule noting all
projected completion dates for segments of the Project, from start-up to completion, and
all delivery dates for goods covered by the ITB. The Proposal Document must show the
number of days required to deliver and install the product or equipment after the receipt
of the City’s Purchase Order.

2. Cost of Proposed Products and/or Services

A. Pricing: Pricing shall reflect the full Scope of Services defined herein, inclusive of all
associated cost for delivery, labor, insurance, taxes, overhead, and profit.

B. Schedule of Pricing: Proposer shall quote unit pricing in accordance with the itemized
listing of products or contract segments stated in the Scope of Services and using the
following format:

Item # v‘;:’:Qu.a_r_\t:ity_ ,Description of Products/Services ‘ Unit Cost '§>§tepded
' ’l‘ T 80va“‘ Employee Aequt@ce Services trainin‘gs.v ' IES 1.05 [$ ;ZS%O
—— Em—
TOTAL ALL LINE ITEMS —$ .05 |3 84000

3. Term of Contract and Option to Extend:

Any contract resulting from this RFP shall be effective for three (3) years upon execution by the
City of Galveston. The City anticipates that contract shall be renewed pursuant to the
availability of funds and at the discretion of the City. The following clauses shall be included
in the contract:

A. Option Clause: It is agreed that City will have the option to extend the contract for up to
two (2) additional years at one (1) year intervals. To exercise this option, the City shall serve
notice 30 days prior to contract termination or to the end of any one-year extension. The
Option to Extend will not be considered if funding is unavailable or if the contractor’s past
performance is not within the industry standard.
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B. Escalation Clause: Should market conditions prevail which dictate an increase, the
successful contractor may submit documentation requesting permission to increase pricing
no later than 30 days after receiving notice from the City of its intent to extend the
agreement. Escalation may only occur at the time of renewal and only upon securing the
approval of the City in writing. Requests for price adjustments must be solely for the
purpose of accommodating an increase in the contractor’s cost, not profits.

Vendors shall show in this quote their anticipated percent of escalation if/when the option
to extend is exercised. The percent quoted will be a maximum. In addition, the percentage
proposed will be a factor in determining the best value to the City. It is the average price
over the period of the contract that will be the price factor considered in the evaluation of
this quote. Quotes in which negative or no escalation is shown will be considered as 0%
escalation.

C. Price Increases Upon Extension: If approved by the City, the Contractor shall modify the
rates charged by the Contractor to reflect any changes shown in the comparative statement
delivered to the City. The maximum increase allowed under this provision shall be four
percent (4%) per year. The City of Galveston will not accept, or agree, to any escalation
clause higher than four percent (4%) per year. If an escalation clause of greater than the
maximum allowed by the City, as stated previously, is inserted in the blanks below, the City
will consider that the amount of escalation is 0%. The City shall have authority, in its
reasonable discretion, to determine the validity of any change in Contractor’s rates. City
cannot exercise the Option to Extend with any price increases unless the Vendor completes
the section of the Quote requesting anticipated percentage of annual escalation. The
escalation time frame will be determined by the City's Fiscal Year which begins in October
and ends the following September. (example: FY 2017 October 1, 2016 — September 30,

2017)
FIRST ADDITIONAL YEAR (FY 2024) ESCALATION .........ccccceeeenee 0 %
SECOND ADDITIONAL YEAR (FY 2025) ESCALATION ................... 0 %

4, Proposer’s Experience / Staff

A. Project Team: Identify all members of the Proposer's team (including both team members
and management) who will be providing any services proposed and include information
which details their experience.

B. Removal or Replacement of Staff: If an assigned staff person must be removed or replaced
for any reason, the replacement person must be approved by City prior to joining the
project.

C. Business Establishment: State the number of years the Proposer's business has been
established and operating. If Proposer’'s business has changed names or if the principals
operating the business operate any similar businesses under different names, or have
operated any other businesses or changed the legal status or form of the business within
the last five (5) years, all names, of predecessor business names, affiliated entities, and
previous business entities operated by the principals, if different than present, must be
provided;

State the number of years’ experience the business has: 36 ; and the
number of employees: __ 14 .
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D. Project Related Experience: All Proposals must include detailed information that details the
Proposer's experience and expertise in providing the requested services that demonstrates
the Proposer’s ability to logically plan and complete the requested project. Please see Introduction

References - This section is required. section of Tab 3, Approach and Procedure.

Proposer shall provide four (4) references where Proposer has performed similar to or the same
types of services as described herein. Proposer shall provide references not affiliated with the

City of Galveston, or any of its employees.

Reference #1.
Client / Company Name:
City of League City

Contact Name: Janet Shirley Contact Title: Director of Human Resources

Phone: 281-554-1014 Email: Janet.Shirley@leaguecitytx.gov
Date and Scope of Services Provided:

2017, Employee Assistance and WorkLife Services

Reference #2:
Client / Company Name:
University of Texas Medical Branch
Contact Name: Philesha Evans Contact Title: Asst. VP, Human Resources
Phone: 409-772-8695 Email: paevans@utmb.edu

Date and Scope of Services Provided:

June, 2016, Employee Assistance and WorkLife Services

Reference #3:
Client / Company Name:
City of Temple
Contact Name: Tara Raymore Contact Title: HR Director
Phone: 254-298-5250 Email: traymore@temple.gov

Date and Scope of Services Provided:

2015, Employee Assistance and WorkLife Services

Reference #4:

Client / Company Name:
City of LaPorte

Contact Name: Matt Hartlieb Contact Title: HR Manager

Phone: 281-470-5025 Email: HartliebM@laportetx.gov
Date and Scope of Services Provided:

2006, Employee Assistance and WorkLife Services
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6. Trade Secrets and/or Confidential Information

Trade Secrets and/or Confidential Information: This proposal X (does) __ (does not) contain
trade secrets and/or confidential information. If applicable, describe such trade secrets and
confidential information, and the basis for your assertion that such material qualifies for legal
protection from disclosure. Pricing for this proposal is proprietary and confidential.

7. Federal, State and/or Local Identification Information

A. Centralized Master Bidders List registration number: _N/A

B. Prime contractor HUB / MWBE registration number: _ N/A

C. An individual Proposer acting as a sole proprietor must also enter the Proposer's Social
Security Number: #_N/A - -

D. Dun and Bradstreet Number - Data Universal Numbering System (DUNS):
800771594 :

E. All vendors contracting with the City of Galveston may be required to register, or have an
active registration with the System for Award Management (SAM.gov). Registration is free.
The System for Award Management (SAM) is the official registration required prior to
bidding on a contract with any federal government agency, including local governments
who receive federal funds. Registration must be completed prior to contract award by City

Council. Registering online s accomplished on the SAM website here:
https://www.sam.gov/portal/SAM/##11#1.
8. Emergency Business Services Contact Notice

During a natural disaster, or homeland security event, there may be a need for the City of
Galveston to access your business for products or services after normal business hours and/or
holidays. The City may request City employee pick up or vendor delivery of product or services.

For this purpose, a primary and secondary emergency contact name and phone number are
required. It is critical the vendor’s emergency contact information remains current. City shall
be contacted by E-mail with any change to a contact name or phone number of these
emergency contacts. Updates may be emailed to purchasing@galvestontx.gov.

All products or services requested during an emergency event are to be supplied as per the
established contract prices, terms and conditions. The vendor shall provide the fee (pricing)
for an after-hours emergency opening of the business, if any. In general, orders will be placed
using a City of Galveston procurement card (Master Card) or City issued Purchase Order. The
billing is to include the emergency opening fee, if applicable.

The contractor shall provide the names, phone numbers and fee (pricing), if any, for an after-
hours emergency opening of the business listed below.

Business Name: University of Texas Health Science Center at Houston, UTEAP

Contract #:

Description: Employee Assistance Program
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Primary Contact (Name);_Monica Guidry

Primary Contact Phone Numbers: Home: N/A Cell: 713-855-8803

Secondary Contact (Name):_ Crystal Moore

Secondary Contact Phone Numbers: Home: N/A __ Cell: _715-501-0521

After Hours emergency opening fee, if applicable: $_ N/A

9. Cooperative Governmental Purchasing Notice

Other governmental entities maintaining inter-local agreements with the City, may desire, but
are not obligated, to purchase goods and services defined in this RFP from the successful
Proposer. All purchases by governmental entities, other than the City, will be billed directly to
and paid by that governmental entity. The City will not be responsible for another
governmental entity's debts. Each governmental entity will place their own orders with the
successful Proposer and be responsible for ensuring full compliance with the RFP specifications.
Prior to other governmental entities placing orders, the City will notify the successful Proposer
of their intent.

Please indicate below if you will permit other governmental entities to purchase from your
agreement with the City.

[ 1Yes, Others can purchase [X] No, Only the City can
purchase.

L. CONTRACT TERMS AND CONDITIONS. EXCEPT WHERE PROPOSER MAKES SPECIFIC
EXCEPTION IN THE SUBMITTED PROPOSAL, ANY CONTRACT RESULTING FROM THIS RFP
WILL CONTAIN THE FOLLOWING TERMS AND CONDITIONS, WHICH PROPOSER HEREBY
ACKNOWLEDGES, AND TO WHICH PROPOSER AGREES BY SUBMITTING A PROPOSAL:

1. Delivery of Products and/or Services

A. Payment Terms: Unless otherwise specified in the Scope of Services or otherwise agreed to
in writing by the City, payment terms for the City are Net 30 days upon receipt of invoice.
Refer to Texas Local Government Code 2251, Payment for Goods and Services. Otherwise
known as the Prompt Payment Act. Send all invoices to City of Galveston Attention:
Accounts Payable, PO Box 779, Galveston, Texas 77553  or email
accountspavable@galvestoniegov. See Appendix H for ACH Payment Information, if you
elect to receive your payments according to Appendix H, fill out the form and return with
your documents.

B. Warranty of Products and Services: All products furnished under this contract shall be
warranted to be merchantable and good quality and fit for the purposes intended as
described in this Proposal, to the satisfaction of City and in accordance with the
specifications, terms, and conditions of the Scope of Services, and all services performed
shall be warranted to be of a good and workmanlike quality, in addition to, and not in lieu
of, any other express written warranties provided.

C. Late Delivery or Performance: If Proposer fails to deliver acceptable goods or services
within the timeframes established in the Project Schedule, the City shall be authorized to
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purchase the goods or services from another source and assess any increase in costs to the
defaulting Proposer, who agrees to pay such costs within ten days of invoice.

D. FOB (delivery charges): All products offered shall be FOB final destination, with all delivery
charges to be prepaid by the Proposer. The City does not accept C.O.D. or collect
shipments. The contract price shall include all charges, including delivery, installation and
set-up fees. All packing, crating, or other debris resulting from the delivery or set-up of the
commodity purchased shall be removed and properly disposed by the successful Proposer
at no additional cost to the City.

E. Title to Goods and Risk of Loss: For goods to be provided by Proposers hereunder, if any,
the title and risk of loss of the goods shall not pass to City until City actually receives, takes
possession, and accepts the goods and the installation of such goods, has tested the
system, and determined that it is in good and acceptable working order.

F. Force Majeure: If by reason of Force Majeure either party shall be rendered unable, wholly
or in part, to carry out its responsibilities under this contract by any occurrence by reason
of Force Majeure, then the party unable to carry out its responsibility shall give the other
party notice and full particulars of such Force Majeure in writing within a reasonable time
after the occurrence of the event, and such notice shall suspend the party’s responsibility
for the continuance of the Forced Majeure claimed, but for no longer period. Force Majeure
means acts of God, floods, hurricanes, tropical storms, tornadoes, earthquakes, or other
natural disasters, acts of public enemy, acts of terrorism, sovereign conduct, riots, civil
commotion, strikes or lockouts, and other causes that are not occasioned by either Party's
conduct which by the exercise of due diligence the party is unable to overcome and which
substantially interferes with operations.

G. Liquidated Damages: This section left intentionally blank.

H. Change Orders: per Texas Local Government Code Sec. 252.048. CHANGE ORDERS.

(a) If changes in plans or specifications are necessary after the performance of the contract
is begun or if it is necessary to decrease or increase the quantity of work to be performed
or of materials, equipment, or supplies to be furnished, the governing body of the
municipality may approve change orders making the changes.

(b) The total contract price may not be increased because of the changes unless
additional money for increased costs is appropriated for that purpose from available
funds or is provided for by the authorization of the issuance of time warrants.

(c) If achange order involves a decrease or an increase of $50,000 or less, the governing
body may grant general authority to an administrative official of the municipality to
approve the change orders.

(c-1) If a change order for a public works contract in a municipality with a population of
300,000 or more involves a decrease or an increase of $100,000 or less, or a lesser amount
as provided by ordinance, the governing body of the municipality may grant general
authority to an administrative official of the municipality to approve the change order.

(d) The original contract price may not be increased under this section by more than 25
percent. The original contract price may not be decreased under this section by more
than 25 percent without the consent of the contractor.

15|Page
City of Galveston RFP# 20-10 EAP Services



2. Miscellaneous

A. Independent Contractor: Proposer agrees that Proposer and Proposer's employees and
agents have no employer-employee relationship with City. Proposer agrees that if Proposer
is selected and awarded a contract, City shall not be responsible for the Federal Insurance
Contribution Act (FICA) payments, Federal or State unemployment taxes, income tax
withholding, Workers Compensation Insurance payments, or any other insurance payments,
nor will City furnish any medical or retirement benefits or any paid vacation or sick leave.

B. Assignments: The rights and duties awarded the successful Proposer shall not be assigned
to another without the written consent of the Purchasing Supervisor. Such consent shall
not relieve the assigner of liability in the event of default by the assignee.

C. Liens: Proposer, to the extent authorized by the Consitution and laws of the State of Texas, shall
indemnify and save harmless the City against any and all liens and encumbrances for all
labor, goods, and services which may be provided to the City by Proposer or
Proposer’s vendor(s), and if the City requests, a proper release of all liens or satisfactory
evidence of freedom from liens shall be delivered to the City.

D. Gratuities / Bribes: Proposer certifies that no bribes in the form of entertainment, gifts, or
otherwise, were offered or given by the successful Proposer, or its agent or representative,
to any City officer, employee or elected representative, with respect to this RFP or any
contract with the City, and that if any such bribe is found to have been made this shall be
grounds for voiding of the contract

E. Financial Participation: Proposer certifies that it has not received compensation from the
City to participate in preparing the specifications or RFP on which the Proposal is based
and acknowledges that this contract may be terminated and/or payment withheld if this
certification is inaccurate.

F. Required Licenses: Proposer certifies that he holds all licenses required by the State of Texas
for a provider of the goods and/or services described by the Scope of Services herein.

G. Authority to Submit Proposal and Enter Contract: The person signing on behalf of Proposer
certifies that the signer has authority to submit the Proposal on behalf of the Proposer and
to bind the Proposer to any resulting contract.

H. Authority to Enter Contract — City: The City Manager is the only person authorized to
execute contracts on behalf of the City. All signature pages must include “approved as to
form” and be signed by the City Attorney before the City Manager will execute the contract.
Neither department heads nor elected officials are authorized to sign any binding contracts
or agreements prior to being properly placed on the City Councils agenda and approved in
an open meeting. Department heads and other elected officials are not authorized to enter
into any type of agreement or contract on behalf of the City of Galveston. Only the City
Manager may enter into a contract on behalf of the City of Galveston as authorized by City
Council and the City Charter. Additionally, department heads and other elected officials are
not authorized to agree to any type of supplemental agreements or contracts for goods or
services. Supplemental agreements are subject to review by the City's Legal Department
prior to being signed by the City Manager, (City's authorized representative).

I. Compliance with Applicable Law: Proposer agrees that the contract will be subject to, and
Proposer will strictly comply with, all applicable federal, state, and local laws, ordinances,
rules, and regulations.

J. Non-Discrimination: During the performance of this contract, the contractor agrees as
follows: (1) The contractor will not discriminate against any employee or applicant for
employment because of race, age, disability, color, religion, sex, or national origin. The
contractor will take affirmative action to ensure that applicants and employees are not
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discriminated against on the basis of race, age, disability, color, religion, sex or national
origin. Such action shall include, but not be limited to the following: employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the contracting
officer setting forth the provisions of this nondiscrimination clause. (2) The contractor will,
in all solicitations or advertisements for employees placed by or on behalf of the contractor,
state that all qualified applicants will receive consideration for employment without regard
to race, age, disability, color, religion, sex or national origin. (3) In the event of the
contractor's noncompliance with the nondiscrimination clauses of this contract or with any
of the said rules, regulations, or orders, this contract may be canceled, terminated, or
suspended in whole or in part and the contractor may be declared ineligible for further
Government contracts or federally assisted construction contracts in accordance with
procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions as may be imposed and remedies invoked as provided in Executive Order 11246
of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as
otherwise provided by law.

3. Financial Responsibility Provisions

A

Insurance: The Proposer's liability, as a state governmental entity, and that of its employees, is

governed by the applicable provisions of the Texas Tort Claims Act, Chapters 101, 104, and 108,
Texas Civil Practice and Remedies Code. The Proposer will maintain worker's compensation
insurance for its employees pursuant to a self-insured plan authorized by Chapter 503, Texas
Labor Code.

B. Indemnification: To the extent authorized by the Constitution and laws of the State of

Texas,the contractor agrees to indemnify, save, and hold harmless the City of Galveston,
Texas, its employees, officials, and agents from any and all claims, actions,
damages, lawsuits, proceedings, judgements, or liabilities, for personal injury,
death, or property damage resulting from the acts or omissions of anyone under
the contractor’s supervision or control.
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In the event of any cause of action or claim asserted by a party to this agreement or any
third party, the City will provide the contractor with timely notice of such claim, dispute
or notice. Thereafter, the contractor shall at its own expense, faithfully and completely
defend and protect the City against any and all liabilities arising from this claim, cause
of action, or notice.

L

Indemnity for Intellectual Property: Proposer hereby warrants that the use or

sale of the products, materials and services delivered hereunder will not infringe
on the rights of any trade secrets, patent, copyright, registered trademark, or
other intellectual property by right covering such materials and the successful
Proposer, to the extent authorized by the Constitution and laws of the State of
Texas, agrees to indemnify and hold harmless the City for any and all costs,
expenses, judgments, and damages which the City may have to pay or incur.

C. Bond Requirements: If applicable, per the Scope of Work, prior to the commencement of
work on this Project, Offeror shall deliver to the City the following bonds issued by a good
and sufficient surety licensed by the State of Texas and satisfactory to the City, unless
otherwise stated below:

City of Galveston

L

il.

il

iv.

Bid bonds are required for bids over $25,000.00 in the amount of 5% of the total
bid amount. This must be issued by a good and sufficient surety licensed by the
State of Texas and satisfactory to the City, or a Cashier's Check.

A payment bond in the amount of 100% of the total contract amount insuring
the full and prompt payment of all persons performing labor and/or furnishing
materials in connection with this Project;

A performance bond in the amount of 100% of the total contract amount
insuring full, faithful, and prompt performance of the responsibilities contained
in this contract within the time parameters provided herein; and

A maintenance bond insuring full and prompt maintenance, repair and/or
replacement of the goods to be provided by Bidder for a period of two years
from date of acceptance by the City.
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This form is not applicable to our submitted bid. Since UT Health Science Center is a state entity, the
Conflict of Interest Questionnaire (Form CIQ) is not applicable. Chapter 176 requirements do not apply to
a contract with a state governmental entity. (See 176.002(b)(1).



Appendix B - Form CIQ
INFORMATION REGARDING VENDOR CONFLICT OF INTEREST QUESTIONNAIRE

WHO: The following persons must file a Conflict of Interest Questionnaire with the City if the person has an
employment or business relationship with an officer of the City that results in taxable income exceeding $2,500
during the preceding twelve — month period, or an officer or a member of the officer's family has accepted gifts
with an aggregate value of more than $250 during the previous twelve — month period and the person engages
in any of the following actions:

1. contracts or seeks to contract for the sale or purchase of property, goods or services with the City,
including any of the following:
a. written and implied contracts, utility purchases, purchase orders, credit card purchases and any
purchase of goods and services by the City;
b. contracts for the purchase or sale of real property, personal property including an auction

of property;
c. tax abatement and economic development agreements;
2, submits a Proposal to sell goods or services, or responds to a request for proposal for services;

enters into negotiations with the City for a contract; or
applies for a tax abatement and/or economic development incentive that will result in a contract
with the City

THE FOLLOWING ARE CONSIDERED OFFICERS OF THE CITY:

Mayor and City Council Members;

City Manager;

Board and Commission members and appointed members by the Mayor and City Council;
Directors of 4A and 4B development corporations;

The executive directors or managers of 4A and 4B development corporations; and

Directors of the City of Galveston who have authority to sign contracts on behalf of the City.

EXCLUSIONS: A questionnaire statement need not be filed if the money paid to a local government official
was a political contribution, a gift to a member of the officer's family from a family member; a contract or
purchase of less than $2,500 or a transaction at a price and subject to terms available to the public; a payment
for food, lodging, transportation or entertainment; or a transaction subject to rate or fee regulation by a
governmental entity or agency.

WHAT: A person or business that contracts with the City or who seeks to contract with the City must file a
“Conflict of Interest Questionnaire” (FORM CIQ) which is available online at www.ethics.state.tx.usand a copy of
which is attached to this guideline. The form contains mandatory disclosures regarding “employment or
business relationships” with a municipal officer. Officials may be asked to clarify or interpret various portions of
the questionnaire.

WHEN: The person or business must file:

1. the questionnaire - no later than seven days after the date the person or business begins contract
discussions or negotiations with the municipality, or submits an application, responds to a request for
proposals or Proposals, correspondence, or other writing related to a potential contract or agreement
with the City; and

2. anupdated questionnaire — within seven days after the date of an event that would make a
filed questionnaire incomplete or inaccurate.

& w

SR N .

It does not matter if the submittal of a Proposal or proposal results in a contract. The statute requires a
vendor to file a FORM CIQ at the time a proposal is submitted or negotiations commence.

WHERE: The vendor or potential vendor must mail or deliver a completed questionnaire to the Finance
Department. The Finance Department is required by law to post the statements on the
City’s website.

ENFORCEMENT: Failure to file a questionnaire is a Class C misdemeanor punishable by a fine not to exceed

$500. It is an exception to prosecution that the person files a FORM CIQ not later than seven business days after

the person received notice of a violation.

NOTE: The City does not have a duty to ensure that a person files a Conflict of Interest Questionnaire.
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CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ
For vendor or other person doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 1491, 80th Leg., Regular Session. OFFICE
USE
This questionnaire is being filed in accordance with Chapter 176, Local ONLY
Government Code by a person who has a business relationship as defined by Date
Section 176.001(1-a) with a local governmental entity and the person meets ated

requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local
governmental entity not later than the 7th business day after the date the person
becomes aware of facts that require the statement to be filed. See Section
176.006, Local Government Code.

A person commits an offense if the person knowingly violates Section 176.006,
Local Government Code. An offense under this section is a Class C misdemeanor.

1. Name of person who has a business relationship with local governmental entity.

2. [ Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later
than the 7% business day after the date the originally filed questionnaire becomes incomplete or inaccurate.)

3. Name of local government officer with whom filer has employment or business relationship.

Name of Officer

This section (item 3 including subparts A, B, C & D) must be completed for each officer with whom the filer has an
employment or other business relationship as defined by Section 176.001(1-a), Local Government Code. Attach
additional pages to this Form CIQ as necessary.

A. Is the local government officer named in this section receiving or likely to receive taxable income, other than
investment income, from the filer of the questionnaire?
[Cves [INo
B. Is the filer of the questionnaire receiving or likely to receive taxable income, other than investment income, from
or at the direction of the local government officer named in this section AND the taxable income is not received
from the local governmental entity?
[ves [ONo
C. Is the filer of this questionnaire employed by a corporation or other business entity with respect to which the
local  government officer serves as an officer or director, or holds an ownership of 10 percent or more?

[CYes [CINo

D. Describe each employment or business relationship with the local government officer named in this section.

Signature of person doing business with the governmental entity Date Adopted 06-29-2007

THIS DOCUMENT MUST BE COMPLETED AND SUBMITTED AS IT IS A PART OF
THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix C- House Bill 89 Verification

These requirements apply to a “Company” which is defined to only include for-profit entity types. UT
Health Science Center Houston is a state/government entity



Appendix C - House Bill 89 Verification

Pursuant to Sections 2270.001, 2270.002, 808.001, Texas Government Code:

1. "Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise taking any
action that is intended to penalize, inflict economic harm on, or limit commercial relations specifically
with Israel or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does
not include an action made for ordinary business purposes; and

2. "Company” has the meaning assigned by Section 808.001, except that the term does not include a sole
proprietorship.

3. Section only applies to a contract that is between a governmental entity and a company with 10 or more

full-time employees, and has a value of $100,000 or more that is to be paid wholly or partly from pubic
funds of the governmental entity.

I (Person name), the undersigned representative of (Company or

Businsess Name) (hereinafter referred to as Company)
being an adult over the age of eighteen (18) years of age, after being duly sworn by the undersigned
notary, do hereby depose and verify under oath that the company named-above, under the provisions of
Subtitle F, Title 10, Government Code Chapter 2270::
a. Does not boycott Israel currently; and
b. Will not boycott Israel during the term of the contract the above-named Company,
business or individual with the City of Galveston, Texas.

DATE SIGNATURE OF COMPANY REPRESENTATIVE
STATE OF §

COUNTY OF §

On this day, BEFORE ME, the undersigned, personally appeared , the

of Company, and personally known to me or proved to me on the basis of satisfactory evidence to be the
individual whose name is subscribed to the within instrument and acknowledged to me that he/she
executed the same in his/her capacity, and that by his/her signature on the instrument, the individual
executed the instrument for purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this day of , 20 .

[SEAL] NOTARY PUBLIC in and for the
State of

THIS DOCUMENT MUST BE COMPLETED AND SUBMITTED AS IT IS A PART OF THE
SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE PROPOSAL.
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Appendix D - Property Tax Statement

FAILURE TO COMPLETE THIS ATTACHMENT SHALL RESULT IN THE PURCHASING SUPERVISOR
DEEMING YOUR BID OR PROPOSAL
“NON-RESPONSIVE.”

The City of Galveston, Texas has adopted the following policy:

The City of Galveston will not do business with any person or business that owes delinquent property
taxes to the City.

Please indicate whether you or your company, owe delinquent property taxes to the City whether an
assumed name, partnership, corporation, or any other legal form.

X I do not owe the City property taxes that are delinquent.

| owe City property taxes that are delinquent on property located at

University of Texas Health Scince Center at Houston
Proposer’s Printed or Typed Name
A/Q/_rw‘_--/_/:’;ﬁid--—-,

Proposer's Signature

_3/23/2020
Date

THIS DOCUMENT MUST BE COMPLETED, SIGNED, AND SUBMITTED ASITIS A
PART OF THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix E - Nepotism Statement
FAILURE TO COMPLETE THIS ATTACHMENT SHALL RESULT IN THE PURCHASING SUPERVISOR
DEEMING YOUR BID OR PROPOSAL
“NON-RESPONSIVE.”
The Bidder or Proposer or any officer, if the Bidder or Proposer is other than an individual, shall state
whether Bidder or Proposer has a relationship, either by blood or marriage, with any official or
employee of the City of Galveston by completing the following:

If the Proposer or Bidder is an individual:

I am not related by blood or marriage to any official or employee of the
City of Galveston

I am related by blood or marriage to the following official(s) or employee(s)
of the City of Galveston

Name and title of City Official

Or employee:

Relationship:

If the Bidder or Proposer is NOT an individual:

X__ The officers of the company submitting this bid or proposal are not related by
blood or marriage to any official or employee of the City of Galveston.

The officers of the company submitting this Proposal are related by blood or marriage to the
following official(s) or employee(s) of the City of Galveston.

Name and title of officer:

Employee and title of City Official or Employee:

Relationship:

THIS DOCUMENT MUST BE COMPLETED AND SUBMITTED AS IT IS A PART OF
THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix F - Non-Collusion Statement

THE UNDERSIGNED AFFIRM THAT THEY ARE DULY AUTHORIZED TO EXECUTE THIS
CONTRACT, THAT THIS COMPANY, FIRM, PARTNERSHIP OR INDIVIDUAL HAS NOT PREPARED
THIS PROPOSAL IN COLLUSION WITH ANY OTHER PROPOSER, AND THAT THE CONTENTS OF
THIS PROPOSAL AS TO PRICES, TERMS OR CONDITIONS OF SAID PROPOSAL HAVE NOT BEEN
COMMUNICATED BY THE UNDERSIGNED NOR BY ANY EMPLOYEE OR AGENT TO ANY OTHER
PERSON ENGAGED IN THIS TYPE OF BUSINESS PRIOR TO THE OFFICIAL OPENING OF THIS
PROPOSAL.

VENDOR The University of Texas Health Science Center at Houston

ADDRESS 7000 Fannin, Houston, Texas 77030

PHONE 713-500-3327
713-500-3330

FAX

PROPOSER (SIGNATURE) ,%jfgm,.«,. 2l
PROPOSER (PRINTED NAME) Monica Guidry

POSITION WITH COMPANY Executive Director, Office of Employee Assistance Programs

SIGNATURE OF COMPANY OFFICIAL

AUTHORIZING THIS PROPOSAL ;..——-
|

COMPANY OFFICIAL N
(PRINTED NAME) T. Kevin Dillon

OFFICIAL POSITION Sr. EVP, COO

THIS DOCUMENT MUST BE COMPLETED, SIGNED, AND SUBMITTED ASITIS A
PART OF THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix G - Document 00435
The City of Galveston, Texas

PROPOSER’S CERTIFICATION REGARDING DEB.ARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION (49 CFR PART 29)

The undersigned certifies, by submission of this proposal or acceptance of this contract,
that neither Contractor nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntary excluded from participation in this
transaction by any Federal department or agency. Proposer agrees that by submitting this
proposal that Proposer will include this clause without modification in all lower tier
transactions, solicitations, proposals, contracts, and subcontracts. Where the Proposer or
any lower tier participant is unable to certify to this statement, that participant shall attach
an explanation to this document.

Certification-the above information is true and complete to the best of my knowledge
and belief.

T. Kevin Dillon, Sr. EVP, COO
(Printed or typed Name of Signatory)

"ffiﬁf\v,_\_ ﬁ..PL
320.2690

(Signature)

(Date)

NOTE: The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001

END OF DOCUMENT 00435-FAA

THIS DOCUMENT MUST BE COMPLETED, SIGNED, AND SUBMITTED ASITIS A
PART OF THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix H- No Intent to Submit

This form is not applicable since we are replying to RFP



Appendix |- ACH/Wire Transfers

This form not required until contract award



Appendix J - Scope of Services

j Project Title: RFP # 20-10 Employee Assistance Program Services.

2. Scope of Services Contact

Questions about the technical nature of the Scope of Services must be directed to the
Purchasing Division, Phone. 409.797.3579, e-mail: purchasing@galvestontx.gov.

3. Special Conditions

There are no bonding requirements for this solicitation.

4, Proposal Evaluation Factors
Emphasis Factor
40% Offeror's price competitiveness for available services
20% Offeror's approach and procedure for an employee assistance

program (quality, services, and anti-drug and anti-alcohol in the
municipal industry)

15% Offeror’s availability of local facilities, providers, and services
15% Offeror’s staffing and other support
10% Offeror’s qualifications including experience working with other

governmental entities with 600 employees or more (proposals
should include name of entities)

5. Brand Manufacture Reference

The City has determined that any manufacturer’s brand defined in the Scope of Services meets
the City's product and support need. The manufacturer’s reference is not intended to be
restrictive, and is only descriptive of the type and quality the City desires to purchase. Quotes
for similar manufactured products of like quality will be considered if the Proposal is fully noted
with the manufacturer's brand name and model. The City reserves the right to determine
products and support of equal value, and whether other brands or models meet the City's
product and support needs.

6. Key Events Schedule

Proposal Release Date February 24, 2020

Deadline for Submittal of Written Questions March 16, 2020 @ 2:00 p.m. CST
Sealed Proposals Due to and Opened by City March 25, 2020 @ 2:00 p.m. CST
Anticipated Committee Evaluation Review Date March 2020

Anticipated Award Date April 2020

29|Page
City of Galveston RFP# 20-10 EAP Services



b

Scope of Services

GENERAL INFORMATION

The City of Galveston is seeking proposals for the provision of the below-referenced services
related to an Employee Assistance Program for approximately 800 to 850 full-time Employees and
their eligible dependents. Full-time Employees include both Civilian Employees and Civil Service
Employees.

The proposals should include pricing and description for all levels of services available for a
minimum of three (3) years. If pricing is available beyond three (3) years, the responding firm
should provide such in its proposal. Pricing should also include any financial compensation or
other administrative fees required to be paid to the responding firm.

Proposals should include references of governmental agencies currently utilizing the responding
firm’s Employee Assistance Program or other similar services.

The responding firm must submit a list of any outsourced or contracted service providers that are
located within the City of Galveston or in close proximity which would allow ease for City
Employees to participate in the Employee Assistance Program.

Below is a list of the basic services requested by the City. Each responding firm should address the
minimum services requested and also include any other services available with the cost for same.

The firm who is awarded the Request for Proposals (“RFP”) shall be required to entire into a contract
with the City for the services being provided for the Employee Assistance Program. The agreement
shall be subject to other general terms mutually agreed upon by the parties in order to facilitate
and carry out the Employee Assistance Program.

The required commitments, if applicable, expected by the City of the responding firm are outlined
in the RFP. The additional purchasing requirements of the City detailed in this Request for
Proposals (RFP) are made a part of the Scope of Services, as applicable.

The responding firm should detail any revisions or deviations deemed necessary in responding to

this Request for Proposals. Any other changes or additional information from the responding firm
shall be noted in writing as part of the proposal submittal.

BASIC SERVICES REQUESTED

Program Delivery
1. Conduct a one-hour training session for designated supervisors and managers of the CITY to

assist in determining and identifying when an Employee needs assistance;

2. Consult with designated supervisors and managers concerning specific Employees whom the
CITY has identified as Employees believed to need assistance; and

3. Orient Employees as to the services available through the FIRM's Employee Assistance Program
("EAP") through a one-hour training session or other mutually agreed upon method.
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B. Administrative Management

1
2.

Coordinate with the CITY's designated liaison(s) concerning the services available;

When requested, meet with the CITY’s senior management, or designee(s), and/or participate
in the CITY's Employee Assistance Advisory Committee or similar group designated by the CITY;
and

Produce periodic reports and narrative summaries of the services provided for specific time
periods. At a minimum, the FIRM shall submit a written quarterly utilization report by the last
day of the month following the end of each quarter. The CITY shall determine the quarters
once the RFP is awarded which will be outlined in the final contract.

C. Clinical Component

1.

The FIRM shall provide a toll-free 24-hour answering service that is operational 365 days per

year, including nights, weekends, and holidays. The answering service must have:

a. Emergency access instructions to reach a crisis invention counselor or Employee Assistance
Program Officer.

b. Non-Emergency access instructions to schedule and re-schedule appointments and have
general service questions answered.

c. Bilingual (English and Spanish) capabilities.

During regular business hours, the FIRM shall provide emergency counseling for Employees

within four (4) hours of receipt of notice for the need of counseling;

After regular business hours, the FIRM shall provide telephone counseling within one (1) hour

after actual notice of the need for counseling is received by the CITY or an Employee. The

parties understand that the term "actual notice” means when the FIRM receives an electronic

signal indicating that a call is waiting to be answered by the CITY, a City Employee, or a direct

household dependent of a City Employee;

The FIRM shall provide short-term counseling services consisting of a minimum of three (3)

sessions per Employee episode; and

Provide referrals to private practitioners and community resources when indicated in addition

to follow-up services after referral when and if necessary.

D. Staffing Requirements

1.

EAP Counselor Credentials: To provide EAP counseling and evaluation services for the CITY, a
counselor must have a PhD in Psychology, or be a licensed counselor possessing a Master's
Degree in Psychology, mental health, social work, or a related field.

Substance Abuse Professionals: To be permitted to as a Substance Abuse Professional ("SAP"),
the SAP must have one of the following credentials:

Licensed Physician (Medical or Osteopathy);

Licensed Certified Social Worker;

Licensed or Certified Psychologist;

Licensed or Certified Employee Assistance Professional; or

Certified Drug and Alcohol Counselor (certified by an industry-recognized program on a
state, national, and/or international level).

®an oo

E. Educational Component

i

In coordination with the CITY, the FIRM shall provide three (3) one-hour educational sessions
during the term of this Agreement. The sessions will be conducted on dates and at times
required by the CITY.

Provide educational materials for Employee communications announcing availability and
nature of services, managers training manual, and monthly articles/literature for the promotion
of the EAP through in-house publication, postings, and/or mail-outs. The FIRM shall provide
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to the CITY an initial supply of all available materials (e.g., posters, brochures, cards, etc.) in an
amount designated by the CITY.

3. The costs for providing educational and/or promotional materials by the FIRM shall be included
in the basic monthly service price.

4. The FIRM shall also provide a website that has information about the FIRM and the EAP Services
available to the CITY. The website shall include, at a minimum, the following information:

Contacts;

Link to resources;

Comprehensive program description;

Live chat support groups;

Self-assessment questionnaire designed to give the user an objective appraisal of the scope

and severity of his/her problems, an opportunity for self-exploration, and links to available

information and resources;

f.  Personal plan programs designed to teach the users about a topic or problem area and
provide tools that can improve a particular situation including general information, skill
training, demonstrations, online exercises, and homework; and

g. Library of topical information to provide the user with how to get started, quick facts, hints,
and answers to frequently asked questions along with resources for assistance.

Pon oW

F. Other Counseling Services
Should a CITY Employee or direct household dependent receive counseling services from any other
section or division of the FIRM or from an outside party, whether or not such counseling is obtained
at the recommendation of the FIRM’s Employee Assistance Program, those services will not be
considered a part of the EAP. Compensation for those services may be determined between the
CITY and/or the CITY's Employee and the counseling agency. These outside services may fall within
the Employee Health Benefits Plan guidelines if the Employee or dependent is eligible and enrolled.

G. Order of Proposals
Proposals will be selected on the Evaluation Factors described above on Page 28. Packages
should be ordered in the most responsive way to address the criteria and which best
illustrates a match of the Basic Services Requested. No binders will be accepted, please

use binder clips, spiral, or comb binding. Below is a suggested order.
A. Required City Forms

B. Items Addressing Offeror's Price Competitiveness for Available Services
1. Annual contract rate structure
2. Financial arrangements including guaranteed contract costs
3. Special savings
4. Overall financial impact to the City and eligible participants

C. Offeror's Approach and Procedure for an Employee Assistance Program (Quality,
Services, And Anti-Drug and Anti-Alcohol in the Municipal Industry)
1. Organization, procedures, and management
2. Customer service organization, experience, and availability
3. Reporting capabilities
4. Plan for transition/implementation

D. Offeror's Availability of Local Facilities, Providers, and Services
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E. Offeror's Staffing and Other Support
1. Key Staff experience, location, and availability
2. Local representation

F. Offeror's Qualifications Including Experience Working with Other Governmental
Entities with 600 Employees or More (Proposals Should Include Name of Entities)
1. References
2. Financial stature of firm

G. Miscellaneous Items/Additional Services Available
H. Revisions or Deviations from Requested Services
Note: The City's current provider is University of Texas Health Science Center at Houston

(UTEAP), since 2013. The zip code census and pricing services sheet are attached on the
following pages.
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Appendix A - Proposal Document

Submittal Checklist: (To determine validity of Proposal)
X _Appendix A (pages _9_through _18 ) must be included in the submittal.
X__Appendix B - G (pages_20_ through _26_) all forms must be complete and included in the submittal.

By checking the below box(es), you are acknowledging the contents of the document(s)
relating to the listed appendices, and agreeing to their terms:

E Appendix B — Conflict of Interest mAppendix E — Nepotism Statement

D Appendix C — House Bill 89 Verification E Appendix F — Non-Collusion Statement

Appendlx D — Property Tax Statement @ Appendix G - Certification Regarding
Debarment

X_Appendix J (pages_29_ through _33_) must be included in the submittal.

All Proposals delivered to the City of Galveston shall include this page with the submittal.

RFP Number: 20-10

Project Title: Employee Assistance Program Services
Submittal
Deadline:
Submit in person: City of Galveston Purchasing Division, 823
Rosenberg St., Room 300, Galveston, Texas 77550
or by mail: City of Galveston Purchasing Division, PO Box 779,
Galveston, Texas 77553

Proposer Information:

p > The University of Texas Health Science Center at Houston, on behalf
roposer’s Legal ; :
Name: | Of its Employee Assistance Program

Wednesday, March 25, 2020 @ 2:00 p.m. CST

Addrass: 7000 Fannin Street

City, State & Zip | Houston, Texas 77030

Federal Employers

Identification Numbe; 74-1761309

713-500-3327

713-500-3330

Phone Number: Fax Number:

E-Mail Address: | Monica.K.Guidry@uth.tmc.edu

Proposer Authorization

I, the undersigned, have the authority to execute this Proposal in its entirety as submitted and enter
into a contract on behalf of the Offeror.

Printed Name and Position of Authorized Representative: T/Kevm Dillon, Sr. EVP, €00

Signature of Authorized Representative: VA /""‘"\V

o

Signed this <3 (day) of _HNarci (month), doao (year)
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Appendix A - Proposal Document (continued)

REQUIRED PROPOSAL INFORMATION. IN ORDER FOR A PROPOSAL TO BE CONSIDERED
COMPLETE, AND TO BE EVALUATED FOR A CONTRACT AWARD BY THE CITY, PROPOSER
MUST SUBMIT ALL OF THE FOLLOWING INFORMATION

Proposed Products and/or Services

A. Product or Service Description: Proposers should utilize this section to describe the
technical aspects, capabilities, features and options of the service or product and/or service
proposed in accordance with the required Scope of Services as identified in Appendix J.
Promotional literature, brochures, or other technical information may be used.

B. Material Safety Data Sheets (MSDS): If applicable, the successful Proposer shall provide the
City with applicable MSDS documentation as required by applicable laws and regulations.

C. Guarantees and Warranties: Each Proposer shall submit a complete copy of any warranties
or guarantees provided by the manufacturer or Proposer with the Proposal submitted.

D. Project Schedule/Delivery Date: Proposer must provide a project schedule noting all
projected completion dates for segments of the Project, from start-up to completion, and
all delivery dates for goods covered by the ITB. The Proposal Document must show the
number of days required to deliver and install the product or equipment after the receipt
of the City's Purchase Order.

Cost of Proposed Products and/or Services

A. Pricing: Pricing shall reflect the full Scope of Services defined herein, inclusive of all
associated cost for delivery, labor, insurance, taxes, overhead, and profit.

B. Schedule of Pricing: Proposer shall quote unit pricing in accordance with the itemized
listing of products or contract segments stated in the Scope of Services and using the
following format:

Item# | \Quantity | Description of Products/Services - Unit Cost "_E:gf)epded
| 1 800”' Erﬁf]oyee Assisfaﬁcé Sérvices, trainings ’ <$ 105 |$ 8283)0
—— E—

T [ TOTALALLLNE TEMS |5 105 |5 84000

Term of Contract and Option to Extend:

Any contract resulting from this RFP shall be effective for three (3) years upon execution by the
City of Galveston. The City anticipates that contract shall be renewed pursuant to the
availability of funds and at the discretion of the City. The following clauses shall be included
in the contract:

A. Option Clause: It is agreed that City will have the option to extend the contract for up to
two (2) additional years at one (1) year intervals. To exercise this option, the City shall serve
notice 30 days prior to contract termination or to the end of any one-year extension. The
Option to Extend will not be considered if funding is unavailable or if the contractor's past
performance is not within the industry standard.
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B. Escalation Clause: Should market conditions prevail which dictate an increase, the
successful contractor may submit documentation requesting permission to increase pricing
no later than 30 days after receiving notice from the City of its intent to extend the
agreement. Escalation may only occur at the time of renewal and only upon securing the
approval of the City in writing. Requests for price adjustments must be solely for the
purpose of accommodating an increase in the contractor’s cost, not profits.

Vendors shall show in this quote their anticipated percent of escalation if/when the option
to extend is exercised. The percent quoted will be a maximum. In addition, the percentage
proposed will be a factor in determining the best value to the City. It is the average price
over the period of the contract that will be the price factor considered in the evaluation of
this quote. Quotes in which negative or no escalation is shown will be considered as 0%
escalation.

C. Price Increases Upon Extension: If approved by the City, the Contractor shall modify the
rates charged by the Contractor to reflect any changes shown in the comparative statement
delivered to the City. The maximum increase allowed under this provision shall be four
percent (4%) per year. The City of Galveston will not accept, or agree, to any escalation
clause higher than four percent (4%) per year. If an escalation clause of greater than the
maximum allowed by the City, as stated previously, is inserted in the blanks below, the City
will consider that the amount of escalation is 0%. The City shall have authority, in its
reasonable discretion, to determine the validity of any change in Contractor’s rates. City
cannot exercise the Option to Extend with any price increases unless the Vendor completes
the section of the Quote requesting anticipated percentage of annual escalation. The
escalation time frame will be determined by the City's Fiscal Year which begins in October
and ends the following September. (example: FY 2017 October 1, 2016 — September 30,
2017)

FIRST ADDITIONAL YEAR (FY 2024) ESCALATION 0
SECOND ADDITIONAL YEAR (FY 2025) ESCALATION ................... 0

4. Proposer’s Experience / Staff

A. Project Team: Identify all members of the Proposer’s team (including both team members
and management) who will be providing any services proposed and include information
which details their experience.

B. Removal or Replacement of Staff: If an assigned staff person must be removed or replaced
for any reason, the replacement person must be approved by City prior to joining the
project.

C. Business Establishment: State the number of years the Proposer’'s business has been
established and operating. |f Proposer’s business has changed names or if the principals
operating the business operate any similar businesses under different names, or have
operated any other businesses or changed the legal status or form of the business within
the last five (5) years, all names, of predecessor business names, affiliated entities, and
previous business entities operated by the principals, if different than present, must be
provided;

State the number of years’ experience the business has: _ 36 ; and the
number of employees: __14
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D. Project Related Experience: All Proposals must include detailed information that details the
Proposer’s experience and expertise in providing the requested services that demonstrates
the Proposer’s ability to logically plan and complete the requested project. Please see Introduction

References - This section is required. section of Tab 3, Approach and Procedure.

Proposer shall provide four (4) references where Proposer has performed similar to or the same
types of services as described herein. Proposer shall provide references not affiliated with the
City of Galveston, or any of its employees.

Reference #1:
Client / Company Name:
City of League City

Contact Name: Janet Shirley Contact Title: Director of Human Resources

Phone: 281-554-1014 Email: Janet.Shirley@leaguecitytx.gov
Date and Scope of Services Provided:

2017, Employee Assistance and WorkLife Services

Reference #2.
Client / Company Name:
University of Texas Medical Branch

Contact Name; Philesha Evans Contact Title: Asst. VP, Human Resources

Phone: 409-772-8695 Email; paevans@utmb.edu
Date and Scope of Services Provided:

June, 2016, Employee Assistance and WorkLife Services

Reference #3:
Client / Company Name:
City of Temple
Contact Name: Tara Raymore Contact Title: HR Director
Phone: 254-298-5250 Email: traymore@temple.gov

Date and Scope of Services Provided:

2015, Employee Assistance and WorkLife Services

Reference #4:

Client / Company Name:
City of LaPorte

Contact Name: Matt Hartlieb Contact Title: HR Manager

Phone: 281-470-5025 Email: HartliebM@laportetx.gov
Date and Scope of Services Provided:

2006, Employee Assistance and WorkLife Services
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6. Trade Secrets and/or Confidential Information

Trade Secrets and/or Confidential Information: This proposal X (does) __ (does not) contain
trade secrets and/or confidential information. If applicable, describe such trade secrets and
confidential information, and the basis for your assertion that such material qualifies for legal
protection from disclosure. Pricing for this proposal is proprietary and confidential.

7. Federal, State and/or Local Identification Information

A. Centralized Master Bidders List registration number: _N/A

B. Prime contractor HUB / MWBE registration number: _ N/A

C. An individual Proposer acting as a sole proprietor must also enter the Proposer's Social
Security Number: #_N/A - .

D. Dun and Bradstreet Number - Data Universal Numbering System (DUNS):
800771594 .

E. All vendors contracting with the City of Galveston may be required to register, or have an
active registration with the System for Award Management (SAM.gov). Registration is free.
The System for Award Management (SAM) is the official registration required prior to
bidding on a contract with any federal government agency, including local governments
who receive federal funds. Registration must be completed prior to contract award by City

Council. Registering online is accomplished on the SAM website here:
https://www.sam.gov/portal/SAM/##11#].
8. Emergency Business Services Contact Notice

During a natural disaster, or homeland security event, there may be a need for the City of
Galveston to access your business for products or services after normal business hours and/or
holidays. The City may request City employee pick up or vendor delivery of product or services.

For this purpose, a primary and secondary emergency contact name and phone number are
required. It is critical the vendor’s emergency contact information remains current. City shall
be contacted by E-mail with any change to a contact name or phone number of these
emergency contacts. Updates may be emailed to purchasing@galvestontx.gov.

All products or services requested during an emergency event are to be supplied as per the
established contract prices, terms and conditions. The vendor shall provide the fee (pricing)
for an after-hours emergency opening of the business, if any. In general, orders will be placed
using a City of Galveston procurement card (Master Card) or City issued Purchase Order. The
billing is to include the emergency opening fee, if applicable.

The contractor shall provide the names, phone numbers and fee (pricing), if any, for an after-
hours emergency opening of the business listed below.

Business Name: University of Texas Health Science Center at Houston, UTEAP

Contract #:

Description: _Employee Assistance Program

13|
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9.

Primary Contact (Name);_Monica Guidry

Primary Contact Phone Numbers: Home: N/A Cell: 713-855-8803

Secondary Contact (Name):__Crystal Moore

Secondary Contact Phone Numbers: Home: N/A _ Cell: _715-501-0521

After Hours emergency opening fee, if applicable: $__N/A

Cooperative Governmental Purchasing Notice

Other governmental entities maintaining inter-local agreements with the City, may desire, but
are not obligated, to purchase goods and services defined in this RFP from the successful
Proposer. All purchases by governmental entities, other than the City, will be billed directly to
and paid by that governmental entity. The City will not be responsible for another
governmental entity’s debts. Each governmental entity will place their own orders with the
successful Proposer and be responsible for ensuring full compliance with the RFP specifications.
Prior to other governmental entities placing orders, the City will notify the successful Proposer
of their intent.

Please indicate below if you will permit other governmental entities to purchase from your
agreement with the City.

[ 1Yes, Others can purchase [X] No, Only the City can
purchase.

CONTRACT TERMS AND CONDITIONS. EXCEPT WHERE PROPOSER MAKES SPECIFIC
EXCEPTION IN THE SUBMITTED PROPOSAL, ANY CONTRACT RESULTING FROM THIS RFP
WILL CONTAIN THE FOLLOWING TERMS AND CONDITIONS, WHICH PROPOSER HEREBY
ACKNOWLEDGES, AND TO WHICH PROPOSER AGREES BY SUBMITTING A PROPOSAL.

Delivery of Products and/or Services

A. Payment Terms: Unless otherwise specified in the Scope of Services or otherwise agreed to
in writing by the City, payment terms for the City are Net 30 days upon receipt of invoice.
Refer to Texas Local Government Code 2251, Payment for Goods and Services. Otherwise
known as the Prompt Payment Act. Send all invoices to City of Galveston Attention:
Accounts Payable, PO Box 779, Galveston, Texas 77553  or email
accountspavable@galvestontegov. See Appendix H for ACH Payment Information, if you
elect to receive your payments according to Appendix H, fill out the form and return with
your documents.

B. Warranty of Products and Services: All products furnished under this contract shall be
warranted to be merchantable and good quality and fit for the purposes intended as
described in this Proposal, to the satisfaction of City and in accordance with the
specifications, terms, and conditions of the Scope of Services, and all services performed
shall be warranted to be of a good and workmanlike quality, in addition to, and not in lieu
of, any other express written warranties provided.

C. Late Delivery or Performance: If Proposer fails to deliver acceptable goods or services
within the timeframes established in the Project Schedule, the City shall be authorized to
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purchase the goods or services from another source and assess any increase in costs to the
defaulting Proposer, who agrees to pay such costs within ten days of invoice.

D. FOB (delivery charges): All products offered shall be FOB final destination, with all delivery
charges to be prepaid by the Proposer. The City does not accept C.O.D. or collect
shipments. The contract price shall include all charges, including delivery, installation and
set-up fees. All packing, crating, or other debris resulting from the delivery or set-up of the
commodity purchased shall be removed and properly disposed by the successful Proposer
at no additional cost to the City.

E. Title to Goods and Risk of Loss: For goods to be provided by Proposers hereunder, if any,
the title and risk of loss of the goods shall not pass to City until City actually receives, takes
possession, and accepts the goods and the installation of such goods, has tested the
system, and determined that it is in good and acceptable working order.

F. Force Majeure: If by reason of Force Majeure either party shall be rendered unable, wholly
or in part, to carry out its responsibilities under this contract by any occurrence by reason
of Force Majeure, then the party unable to carry out its responsibility shall give the other
party notice and full particulars of such Force Majeure in writing within a reasonable time
after the occurrence of the event, and such notice shall suspend the party's responsibility
for the continuance of the Forced Majeure claimed, but for no longer period. Force Majeure
means acts of God, floods, hurricanes, tropical storms, tornadoes, earthquakes, or other
natural disasters, acts of public enemy, acts of terrorism, sovereign conduct, riots, civil
commotion, strikes or lockouts, and other causes that are not occasioned by either Party's
conduct which by the exercise of due diligence the party is unable to overcome and which
substantially interferes with operations.

G. Liguidated Damages: This section left intentionally blank.
H. Change Orders: per Texas Local Government Code Sec. 252.048. CHANGE ORDERS.

(a) If changes in plans or specifications are necessary after the performance of the contract
is begun or if it is necessary to decrease or increase the quantity of work to be performed
or of materials, equipment, or supplies to be furnished, the governing body of the
municipality may approve change orders making the changes.

(b) The total contract price may not be increased because of the changes unless
additional money for increased costs is appropriated for that purpose from available
funds or is provided for by the authorization of the issuance of time warrants.

(c) If a change order involves a decrease or an increase of $50,000 or less, the governing
body may grant general authority to an administrative official of the municipality to
approve the change orders.

(c-1) If a change order for a public works contract in a municipality with a population of
300,000 or more involves a decrease or an increase of $100,000 or less, or a lesser amount
as provided by ordinance, the governing body of the municipality may grant general
authority to an administrative official of the municipality to approve the change order.

(d) The original contract price may not be increased under this section by more than 25
percent. The original contract price may not be decreased under this section by more
than 25 percent without the consent of the contractor.
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2. Miscellaneous

A. Independent Contractor: Proposer agrees that Proposer and Proposer's employees and
agents have no employer-employee relationship with City. Proposer agrees that if Proposer
is selected and awarded a contract, City shall not be responsible for the Federal Insurance
Contribution Act (FICA) payments, Federal or State unemployment taxes, income tax
withholding, Workers Compensation Insurance payments, or any other insurance payments,
nor will City furnish any medical or retirement benefits or any paid vacation or sick leave.

B. Assignments: The rights and duties awarded the successful Proposer shall not be assigned
to another without the written consent of the Purchasing Supervisor. Such consent shall
not relieve the assigner of liability in the event of default by the assignee.

C. Liens: Proposer, to the extent authorized by the Consitution and laws of the State of Texas, shall
indemnify and save harmless the City against any and all liens and encumbrances for all
labor, goods, and services which may be provided to the City by Proposer or
Proposer’s vendor(s), and if the City requests, a proper release of all liens or satisfactory
evidence of freedom from liens shall be delivered to the City.

D. Gratuities / Bribes: Proposer certifies that no bribes in the form of entertainment, gifts, or
otherwise, were offered or given by the successful Proposer, or its agent or representative,
to any City officer, employee or elected representative, with respect to this RFP or any
contract with the City, and that if any such bribe is found to have been made this shall be
grounds for voiding of the contract

E. Einancial Participation: Proposer certifies that it has not received compensation from the
City to participate in preparing the specifications or RFP on which the Proposal is based
and acknowledges that this contract may be terminated and/or payment withheld if this
certification is inaccurate.

F. Required Licenses: Proposer certifies that he holds all licenses required by the State of Texas
for a provider of the goods and/or services described by the Scope of Services herein.

G. Authority to Submit Proposal and Enter Contract: The person signing on behalf of Proposer

certifies that the signer has authority to submit the Proposal on behalf of the Proposer and
to bind the Proposer to any resulting contract.

H. Authority to Enter Contract — City: The City Manager is the only person authorized to
execute contracts on behalf of the City. All signature pages must include “approved as to

form” and be signed by the City Attorney before the City Manager will execute the contract.
Neither department heads nor elected officials are authorized to sign any binding contracts
or agreements prior to being properly placed on the City Councils agenda and approved in
an open meeting. Department heads and other elected officials are not authorized to enter
into any type of agreement or contract on behalf of the City of Galveston. Only the City
Manager may enter into a contract on behalf of the City of Galveston as authorized by City
Council and the City Charter. Additionally, department heads and other elected officials are
not authorized to agree to any type of supplemental agreements or contracts for goods or
services. Supplemental agreements are subject to review by the City's Legal Department
prior to being signed by the City Manager, (City's authorized representative).

I.  Compliance with Applicable Law: Proposer agrees that the contract will be subject to, and
Proposer will strictly comply with, all applicable federal, state, and local laws, ordinances,
rules, and regulations.

J. Non-Discrimination: During the performance of this contract, the contractor agrees as
follows: (1) The contractor will not discriminate against any employee or applicant for
employment because of race, age, disability, color, religion, sex, or national origin. The
contractor will take affirmative action to ensure that applicants and employees are not
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discriminated against on the basis of race, age, disability, color, religion, sex or national
origin. Such action shall include, but not be limited to the following: employment,
upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. The contractor agrees to post in conspicuous places, available to
employees and applicants for employment, notices to be provided by the contracting
officer setting forth the provisions of this nondiscrimination clause. (2) The contractor will,
in all solicitations or advertisements for employees placed by or on behalf of the contractor,
state that all qualified applicants will receive consideration for employment without regard
to race, age, disability, color, religion, sex or national origin. (3) In the event of the
contractor's noncompliance with the nondiscrimination clauses of this contract or with any
of the said rules, regulations, or orders, this contract may be canceled, terminated, or
suspended in whole or in part and the contractor may be declared ineligible for further
Government contracts or federally assisted construction contracts in accordance with
procedures authorized in Executive Order 11246 of September 24, 1965, and such other
sanctions as may be imposed and remedies invoked as provided in Executive Order 11246
of September 24, 1965, or by rule, regulation, or order of the Secretary of Labor, or as
otherwise provided by law.

3. Financial Responsibility Provisions
A. Insurance: The Proposer's liability, as a state governmental entity, and that of its employees, is

governed by the applicable provisions of the Texas Tort Claims Act, Chapters 101, 104, and 108,
Texas Civil Practice and Remedies Code. The Proposer will maintain worker's compensation
insurance for its employees pursuant to a self-insured plan authorized by Chapter 503, Texas
Labor Code.

B. Indemnification: To the extent authorized by the Constitution and laws of the State of

Texas,the contractor agrees to indemnify, save, and hold harmless the City of Galveston,
Texas, its employees, officials, and agents from any and all claims, actions,
damages, lawsuits, proceedings, judgements, or liabilities, for personal injury,
death, or property damage resulting from the acts or omissions of anyone under
the contractor's supervision or control.
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In the event of any cause of action or claim asserted by a party to this agreement or any
third party, the City will provide the contractor with timely notice of such claim, dispute
or notice. Thereafter, the contractor shall at its own expense, faithfully and completely
defend and protect the City against any and all liabilities arising from this claim, cause

of action, or notice.

i

Indemnity for Intellectual Property: Proposer hereby warrants that the use or
sale of the products, materials and services delivered hereunder will not infringe
on the rights of any trade secrets, patent, copyright, registered trademark, or
other intellectual property by right covering such materials and the successful
Proposer, to the extent authorized by the Constitution and laws of the State of
Texas, agrees to indemnify and hold harmless the City for any and all costs,
expenses, judgments, and damages which the City may have to pay or incur.

C. Bond Requirements: If applicable, per the Scope of Work, prior to the commencement of
work on this Project, Offeror shall deliver to the City the following bonds issued by a good
and sufficient surety licensed by the State of Texas and satisfactory to the City, unless

otherwise stated below:

City of Galveston

L

i

it

iv.

Bid bonds are required for bids over $25,000.00 in the amount of 5% of the total
bid amount. This must be issued by a good and sufficient surety licensed by the
State of Texas and satisfactory to the City, or a Cashier's Check.

A payment bond in the amount of 100% of the total contract amount insuring
the full and prompt payment of all persons performing labor and/or furnishing
materials in connection with this Project;

A performance bond in the amount of 100% of the total contract amount
insuring full, faithful, and prompt performance of the responsibilities contained
in this contract within the time parameters provided herein; and

A maintenance bond insuring full and prompt maintenance, repair and/or
replacement of the goods to be provided by Bidder for a period of two years
from date of acceptance by the City.
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This form is not applicable to our submitted bid. Since UT Health Science Center is a state entity, the
Conflict of Interest Questionnaire (Form CIQ) is not applicable. Chapter 176 requirements do not apply to
a contract with a state governmental entity. (See 176.002(b)(1).



Appendix B - Form CIQ
INFORMATION REGARDING VENDOR CONFLICT OF INTEREST QUESTIONNAIRE

WHO: The following persons must file a Conflict of Interest Questionnaire with the City if the person has an
employment or business relationship with an officer of the City that results in taxable income exceeding $2,500
during the preceding twelve — month period, or an officer or a member of the officer's family has accepted gifts
with an aggregate value of more than $250 during the previous twelve — month period and the person engages
in any of the following actions:

i, contracts or seeks to contract for the sale or purchase of property, goods or services with the City,
including any of the following:
a. written and implied contracts, utility purchases, purchase orders, credit card purchases and any
purchase of goods and services by the City;
b. contracts for the purchase or sale of real property, personal property including an auction
of property;
c. tax abatement and economic development agreements;
submits a Proposal to sell goods or services, or responds to a request for proposal for services;
enters into negotiations with the City for a contract; or
applies for a tax abatement and/or economic development incentive that will result in a contract
with the City

THE FOLLOWING ARE CONSIDERED OFFICERS OF THE CITY:

Mayor and City Council Members;

City Manager;

Board and Commission members and appointed members by the Mayor and City Council;
Directors of 4A and 4B development corporations;

The executive directors or managers of 4A and 4B development corporations; and

Directors of the City of Galveston who have authority to sign contracts on behalf of the City.

EXCLUSIONS: A questionnaire statement need not be filed if the money paid to a local government official
was a political contribution, a gift to a member of the officer’s family from a family member; a contract or
purchase of less than $2,500 or a transaction at a price and subject to terms available to the public; a payment
for food, lodging, transportation or entertainment; or a transaction subject to rate or fee regulation by a
governmental entity or agency.

WHAT: A person or business that contracts with the City or who seeks to contract with the City must file a
“Conflict of Interest Questionnaire” (FORM CIQ) which is available online at www.ethics.state.tx.us and a copy of
which is attached to this guideline. The form contains mandatory disclosures regarding “employment or
business relationships” with a municipal officer. Officials may be asked to clarify or interpret various portions of
the questionnaire.

N

SN

WHEN: The person or business must file:

1. the questionnaire - no later than seven days after the date the person or business begins contract
discussions or negotiations with the municipality, or submits an application, responds to a request for
proposals or Proposals, correspondence, or other writing related to a potential contract or agreement
with the City; and

2. an updated questionnaire — within seven days after the date of an event that would make a
filed questionnaire incomplete or inaccurate.

It does not matter if the submittal of a Proposal or proposal results in a contract. The statute requires a
vendor to file a FORM CIQ at the time a proposal is submitted or negotiations commence.

WHERE: The vendor or potential vendor must mail or deliver a completed questionnaire to the Finance
Department. The Finance Department is required by law to post the statementson the
City’s website.

ENFORCEMENT: Failure to file a questionnaire is a Class C misdemeanor punishable by a fine not to exceed

$500. It is an exception to prosecution that the person files a FORM CIQ not later than seven business days after

the person received notice of a violation.

NOTE: The City does not have a duty to ensure that a person files a Conflict of Interest Questionnaire.
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CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ
For vendor or other person doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 1491, 80th Leg., Regular Session. OFFICE
USE
This questionnaire is being filed in accordance with Chapter 176, Local ONLY
Government Code by a person who has a business relationship as defined by Date
Section 176.001(1-a) with a local governmental entity and the person meets Recelyad

requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local
governmental entity not later than the 7th business day after the date the person
becomes aware of facts that require the statement to be filed. See Section
176.006, Local Government Code.

A person commits an offense if the person knowingly violates Section 176.006,
Local Government Code. An offense under this section is a Class C misdemeanor.

1. Name of person who has a business relationship with local governmental entity.

2. [] Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later
than the 7* business day after the date the originally filed questionnaire becomes incomplete or inaccurate.)

3. Name of local government officer with whom filer has employment or business relationship.

Name of Officer

This section (item 3 including subparts A, B, C & D) must be completed for each officer with whom the filer has an
employment or other business relationship as defined by Section 176.001(1-a), Local Government Code. Attach
additional pages to this Form CIQ as necessary.

A. s the local government officer named in this section receiving or likely to receive taxable income, other than
investment income, from the filer of the questionnaire?
[ves CINo
B. s the filer of the questionnaire receiving or likely to receive taxable income, other than investment income, from
or at the direction of the local government officer named in this section AND the taxable income is not received
from the local governmental entity?
[Oves [INo
C. s the filer of this questionnaire employed by a corporation or other business entity with respect to which the
local  government officer serves as an officer or director, or holds an ownership of 10 percent or more?
Cves [No

D. Describe each employment or business relationship with the local government officer named in this section.

Signature of person doing business with the governmental entity Date Adopted 06-29-2007

THIS DOCUMENT MUST BE COMPLETED AND SUBMITTED AS IT IS A PART OF
THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix C- House Bill 89 Verification

These requirements apply to a “Company” which is defined to only include for-profit entity types. UT
Health Science Center Houston is a state/government entity



Appendix C - House Bill 89 Verification
Pursuant to Sections 2270.001, 2270.002, 808.001, Texas Government Code:

1. "Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise taking any
action that is intended to penalize, inflict economic harm on, or limit commercial relations specifically
with Israel, or with a person or entity doing business in Israel or in an Israeli-controlled territory, but does
not include an action made for ordinary business purposes; and

2. "Company” has the meaning assigned by Section 808.001, except that the term does not include a sole
proprietorship.

3. Section only applies to a contract that is between a governmental entity and a company with 10 or more

full-time employees; and has a value of $100,000 or more that is to be paid wholly or partly from pubic
funds of the governmental entity.

l, (Person name), the undersigned representative of (Company or

Businsess Name) (hereinafter referred to as Company)
being an adult over the age of eighteen (18) years of age, after being duly sworn by the undersigned
notary, do hereby depose and verify under oath that the company named-above, under the provisions of
Subtitle F, Title 10, Government Code Chapter 2270::
a. Does not boycott Israel currently; and
b. Will not boycott Israel during the term of the contract the above-named Company,
business or individual with the City of Galveston, Texas.

DATE SIGNATURE OF COMPANY REPRESENTATIVE

STATE OF §
COUNTY OF §

On this day, BEFORE ME, the undersigned, personally appeared , the
of Company, and personally known to me or proved to me on the basis of satisfactory evidence to be the
individual whose name is subscribed to the within instrument and acknowledged to me that he/she
executed the same in his/her capacity, and that by his/her signature on the instrument, the individual
executed the instrument for purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE this day of , 20
[SEAL] NOTARY PUBLIC in and for the
State of

THIS DOCUMENT MUST BE COMPLETED AND SUBMITTED AS IT IS A PART OF THE
SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE PROPOSAL.
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Appendix D - Property Tax Statement

FAILURE TO COMPLETE THIS ATTACHMENT SHALL RESULT IN THE PURCHASING SUPERVISOR
DEEMING YOUR BID OR PROPOSAL
“NON-RESPONSIVE.”

The City of Galveston, Texas has adopted the following policy:

The City of Galveston will not do business with any person or business that owes delinquent property
taxes to the City.

Please indicate whether you or your company, owe delinquent property taxes to the City whether an
assumed name, partnership, corporation, or any other legal form.

X __ 1 do not owe the City property taxes that are delinquent.

| owe City property taxes that are delinquent on property located at

University of Texas Health Scince Center at Houston
Proposer’s Printed or Typed Name
/(”v‘ J’L.—Kf[)ki%-—-.

Proposer’s Signature

_3/23/2020
Date

THIS DOCUMENT MUST BE COMPLETED, SIGNED, AND SUBMITTED ASITISA
PART OF THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix E - Nepotism Statement

FAILURE TO COMPLETE THIS ATTACHMENT SHALL RESULT IN THE PURCHASING SUPERVISOR
DEEMING YOUR BID OR PROPOSAL
“NON-RESPONSIVE.”

The Bidder or Proposer or any officer, if the Bidder or Proposer is other than an individual, shall state
whether Bidder or Proposer has a relationship, either by blood or marriage, with any official or
employee of the City of Galveston by completing the following:

If the Proposer or Bidder is an individual:

| am not related by blood or marriage to any official or employee of the
City of Galveston

| am related by blood or marriage to the following official(s) or employee(s)
of the City of Galveston

Name and title of City Official

Or employee:

Relationship:

If the Bidder or Proposer is NOT an individual:

X__ The officers of the company submitting this bid or proposal are not related by
blood or marriage to any official or employee of the City of Galveston.

The officers of the company submitting this Proposal are related by blood or marriage to the
following official(s) or employee(s) of the City of Galveston.

Name and title of officer:

Employee and title of City Official or Employee:

Relationship:

THIS DOCUMENT MUST BE COMPLETED AND SUBMITTED AS IT IS A PART OF
THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix F - Non-Collusion Statement

THE UNDERSIGNED AFFIRM THAT THEY ARE DULY AUTHORIZED TO EXECUTE THIS
CONTRACT, THAT THIS COMPANY, FIRM, PARTNERSHIP OR INDIVIDUAL HAS NOT PREPARED
THIS PROPOSAL IN COLLUSION WITH ANY OTHER PROPOSER, AND THAT THE CONTENTS OF
THIS PROPOSAL AS TO PRICES, TERMS OR CONDITIONS OF SAID PROPOSAL HAVE NOT BEEN
COMMUNICATED BY THE UNDERSIGNED NOR BY ANY EMPLOYEE OR AGENT TO ANY OTHER
PERSON ENGAGED IN THIS TYPE OF BUSINESS PRIOR TO THE OFFICIAL OPENING OF THIS
PROPOSAL.

VENDOR The University of Texas Health Science Center at Houston

ADDRESS 7000 Fannin, Houston, Texas 77030

PHONE 713-500-3327
713-500-3330

FAX

PROPOSER (SIGNATURE) 7)};WW J2dl.,

PROPOSER (PRINTED NAME) Monica Guidry

POSITION WITH cCOMPANY Executive Director, Office of Employee Assistance Programs

SIGNATURE OF COMPANY OFFICIAL

AUTHORIZING THIS PROPOSAL 7-—-4
k ’@A be
=

COMPANY OFFICIAL .
(PRINTED NAME) T. Kevin Dillon

OFFICIAL POSITION Sr- EVP, COO

THIS DOCUMENT MUST BE COMPLETED, SIGNED, AND SUBMITTED ASITISA
PART OF THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix G - Document 00435
The City of Galveston, Texas

PROPOSER'’S CERTIFICATION REGARDING DEB.ARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION (49 CFR PART 29)

The undersigned certifies, by submission of this proposal or acceptance of this contract,
that neither Contractor nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntary excluded from participation in this
transaction by any Federal department or agency. Proposer agrees that by submitting this
proposal that Proposer will include this clause without modification in all lower tier
transactions, solicitations, proposals, contracts, and subcontracts. Where the Proposer or
any lower tier participant is unable to certify to this statement, that participant shall attach
an explanation to this document.

Certification-the above information is true and complete to the best of my knowledge
and belief.

T. Kevin Dillon, Sr. EVP, COO
(Printed or typed Name of Signatory)

—‘*F?L(//AA HDDR

b "

228, 20590

(Signature)

(Date)

NOTE: The penalty for making false statements in offers is prescribed in 18 U.S.C. 1001

END OF DOCUMENT 00435-FAA

THIS DOCUMENT MUST BE COMPLETED, SIGNED, AND SUBMITTED ASITISA
PART OF THE SOLICITATION PACKAGE AS MENTIONED IN SECTION 6B OF THE
PROPOSAL.
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Appendix H- No Intent to Submit

This form is not applicable since we are replying to RFP
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Appendix I- ACH/Wire Transfers

This form not required until contract award
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(3 CITY OF GALVESTON - RFP # 20-10
ADDENDUM # 1
EMPLOYEE ASSISTANCE PROGRAM SERVICES

Date: 3/18/2020
To: Prospective Proposers

Subject: Addendum No.1
Questions and Answers

This addendum forms part of the proposal and contract documents and modifies
the original solicitation documents dated 2/24/2020 Acknowledge receipt of this
addendum in the space provided below. FAILURE TO DO SO WILL SUBJECT
OFFEROR TO DISQUALIFICATION.

Do you anticipate extending the bid due date? No

What additional details are you willing to provide, if any, beyond what is stated in bid documents
concerning how you will identify the winning bid? The criteria the City will use on this solicitation is listed
in the documents.

ovwatch.com? No

Was this bid posted to the nationwide free bid notification website at 1w

Other than your own website, where was this bid posted? Galveston Daily News, Electronic State Business
Daily

Given the current disruptions to many services due to COVID-19, we would like to know if you expect the
Closing Date for this proposal to be extended beyond March 25th? It is not, however, we are encouraging
people to send their submittals via UPS or FedEx.

Please provide a 2019 utilization report if available. If not available, please provide the number of new
cases as well as the number of in-person counseling sessions provided in 2019.

Not available.

The RFP requests 3 training hours and the current contract provides 10 hours. Is there a reason the City is
requesting fewer training hours this time? How many training hours did the City use in 20197

These are separate training requirements.

How many onsite Critical Incident Response hours are included in the current contract? How many hours
did the City use in 20197

Unlimited; 2 to 4 hours per year average.
How many hours is each health fair event?

Up to 2 hours.



CITY OF GALVESTON - RFP # 20-10
ADDENDUM # 1
EMPLOYEE ASSISTANCE PROGRAM SERVICES

Please provide the employee zip code census in excel format
On the City's website; in this solicitation posting.

Is there a M/WBE subcontracting percentage goal that proposers are required to meet? What is the
percentage?

No.

From the Scope of Services:
“2. During regular business hours, the FIRM shall provide emergency counseling for Employees within
four (4) hours of receipt of notice for the need of counseling;
3. After regular business hours, the FIRM shall provide telephone counseling within one (1) hour after
actual notice of the need for counseling is received by the CITY or an Employee. The parties
understand that the term "actual notice” means when the FIRM receives an electronic signal indicating
that a call is waiting to be answered by the CITY, a City Employee, or a direct household dependent of
a City Employee;”
If proposers are not able to meet these requirements in the stated amount of time, is this a
disqualifying factor?

No. Please provide comparable availability.

| hereby certify receipt of this addendum and have incorporated its information or
changes in preparation of my submittal.

Authorized Signature Date

Printed Name Company Name

A COPY OF THE ADDENDUM MUST BE SIGNED AND RETURNED WITH YOUR
PROPOSAL
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Appendix J - Scope of Services

1. Project Title: RFP # 20-10 Employee Assistance Program Services.

2, Scope of Services Contact

Questions about the technical nature of the Scope of Services must be directed to the
Purchasing Division, Phone. 409.797.3579, e-mail: purchasing@galvestontx.gov.

3. Special Conditions

There are no bonding requirements for this solicitation.

4. Proposal Evaluation Factors
Emphasis Factor
40% Offeror's price competitiveness for available services
20% Offeror's approach and procedure for an employee assistance

program (quality, services, and anti-drug and anti-alcohol in the
municipal industry)

15% Offeror’s availability of local facilities, providers, and services
15% Offeror’s staffing and other support
10% Offeror's qualifications including experience working with other

governmental entities with 600 employees or more (proposals
should include name of entities)

5. Brand Manufacture Reference

The City has determined that any manufacturer’s brand defined in the Scope of Services meets
the City's product and support need. The manufacturer's reference is not intended to be
restrictive, and is only descriptive of the type and quality the City desires to purchase. Quotes
for similar manufactured products of like quality will be considered if the Proposal is fully noted
with the manufacturer's brand name and model. The City reserves the right to determine
products and support of equal value, and whether other brands or models meet the City's
product and support needs.

6. Key Events Schedule

Proposal Release Date February 24, 2020

Deadline for Submittal of Written Questions March 16, 2020 @ 2:00 p.m. CST
Sealed Proposals Due to and Opened by City March 25, 2020 @ 2:00 p.m. CST
Anticipated Committee Evaluation Review Date March 2020

Anticipated Award Date April 2020
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7. Scope of Services

GENERAL INFORMATION

1. The City of Galveston is seeking proposals for the provision of the below-referenced services
related to an Employee Assistance Program for approximately 800 to 850 full-time Employees and
their eligible dependents. Full-time Employees include both Civilian Employees and Civil Service
Employees.

2. The proposals should include pricing and description for all levels of services available for a
minimum of three (3) years. If pricing is available beyond three (3) years, the responding firm
should provide such in its proposal. Pricing should also include any financial compensation or
other administrative fees required to be paid to the responding firm.

3. Proposals should include references of governmental agencies currently utilizing the responding
firm's Employee Assistance Program or other similar services.

4. The responding firm must submit a list of any outsourced or contracted service providers that are
located within the City of Galveston or in close proximity which would allow ease for City
Employees to participate in the Employee Assistance Program.

5. Below is a list of the basic services requested by the City. Each responding firm should address the
minimum services requested and also include any other services available with the cost for same.

6. The firm who is awarded the Request for Proposals (“RFP") shall be required to entire into a contract
with the City for the services being provided for the Employee Assistance Program. The agreement
shall be subject to other general terms mutually agreed upon by the parties in order to facilitate
and carry out the Employee Assistance Program.

7. The required commitments, if applicable, expected by the City of the responding firm are outlined
in the RFP. The additional purchasing requirements of the City detailed in this Request for
Proposals (RFP) are made a part of the Scope of Services, as applicable.

8. The responding firm should detail any revisions or deviations deemed necessary in responding to
this Request for Proposals. Any other changes or additional information from the responding firm

shall be noted in writing as part of the proposal submittal.

BASIC SERVICES REQUESTED

A. Program Delivery

1. Conduct a one-hour training session for designated supervisors and managers of the CITY to
assist in determining and identifying when an Employee needs assistance;

2. Consult with designated supervisors and managers concerning specific Employees whom the
CITY has identified as Employees believed to need assistance; and

3. Orient Employees as to the services available through the FIRM's Employee Assistance Program
("EAP”) through a one-hour training session or other mutually agreed upon method.
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B. Administrative Management

1. Coordinate with the CITY's designated liaison(s) concerning the services available;

2. When requested, meet with the CITY's senior management, or designee(s), and/or participate
in the CITY's Employee Assistance Advisory Committee or similar group designated by the CITY;
and

3. Produce periodic reports and narrative summaries of the services provided for specific time
periods. At a minimum, the FIRM shall submit a written quarterly utilization report by the last
day of the month following the end of each quarter. The CITY shall determine the quarters
once the RFP is awarded which will be outlined in the final contract.

C. Clinical Component

1. The FIRM shall provide a toll-free 24-hour answering service that is operational 365 days per
year, including nights, weekends, and holidays. The answering service must have:

a. Emergency access instructions to reach a crisis invention counselor or Employee Assistance
Program Officer.

b. Non-Emergency access instructions to schedule and re-schedule appointments and have
general service questions answered.

c¢. Bilingual (English and Spanish) capabilities.

2. During regular business hours, the FIRM shall provide emergency counseling for Employees
within four (4) hours of receipt of notice for the need of counseling;

3. After regular business hours, the FIRM shall provide telephone counseling within one (1) hour
after actual notice of the need for counseling is received by the CITY or an Employee. The
parties understand that the term “actual notice” means when the FIRM receives an electronic
signal indicating that a call is waiting to be answered by the CITY, a City Employee, or a direct
household dependent of a City Employee;

4. The FIRM shall provide short-term counseling services consisting of a minimum of three (3)
sessions per Employee episode; and

5. Provide referrals to private practitioners and community resources when indicated in addition
to follow-up services after referral when and if necessary.

D. Staffing Requirements
1. EAP Counselor Credentials: To provide EAP counseling and evaluation services for the CITY, a
counselor must have a PhD in Psychology, or be a licensed counselor possessing a Master's
Degree in Psychology, mental health, social work, or a related field.
2. Substance Abuse Professionals: To be permitted to as a Substance Abuse Professional (“SAP"),
the SAP must have one of the following credentials:
Licensed Physician (Medical or Osteopathy);
Licensed Certified Social Worker;
Licensed or Certified Psychologist;
Licensed or Certified Employee Assistance Professional; or
Certified Drug and Alcohol Counselor (certified by an industry-recognized program on a
state, national, and/or international level).

®onow

E. Educational Component
1. In coordination with the CITY, the FIRM shall provide three (3) one-hour educational sessions
during the term of this Agreement. The sessions will be conducted on dates and at times
required by the CITY.
2. Provide educational materials for Employee communications announcing availability and
nature of services, managers training manual, and monthly articles/literature for the promotion
of the EAP through in-house publication, postings, and/or mail-outs. The FIRM shall provide
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to the CITY an initial supply of all available materials (e.g., posters, brochures, cards, etc.) in an
amount designated by the CITY.

3. The costs for providing educational and/or promotional materials by the FIRM shall be included
in the basic monthly service price.

4. The FIRM shall also provide a website that has information about the FIRM and the EAP Services
available to the CITY. The website shall include, at a minimum, the following information:

Contacts;

Link to resources;

Comprehensive program description;

Live chat support groups;

Self-assessment questionnaire designed to give the user an objective appraisal of the scope

and severity of his/her problems, an opportunity for self-exploration, and links to available

information and resources;

f. Personal plan programs designed to teach the users about a topic or problem area and
provide tools that can improve a particular situation including general information, skill
training, demonstrations, online exercises, and homework; and

g. Library of topical information to provide the user with how to get started, quick facts, hints,
and answers to frequently asked questions along with resources for assistance.

Pop oo

F. Other Counseling Services
Should a CITY Employee or direct household dependent receive counseling services from any other
section or division of the FIRM or from an outside party, whether or not such counseling is obtained
at the recommendation of the FIRM's Employee Assistance Program, those services will not be
considered a part of the EAP. Compensation for those services may be determined between the
CITY and/or the CITY’s Employee and the counseling agency. These outside services may fall within
the Employee Health Benefits Plan guidelines if the Employee or dependent is eligible and enrolled.

G. Order of Proposals
Proposals will be selected on the Evaluation Factors described above on Page 28. Packages
should be ordered in the most responsive way to address the criteria and which best
Ulustrates a match of the Basic Services Requested. No binders will be accepted, please
use binder clips, spiral, or comb binding. Below is a suggested order.

A. Required City Forms

B. Items Addressing Offeror's Price Competitiveness for Available Services
1. Annual contract rate structure
2. Financial arrangements including guaranteed contract costs
3. Special savings
4. Overall financial impact to the City and eligible participants

C. Offeror's Approach and Procedure for an Employee Assistance Program (Quality,
Services, And Anti-Drug and Anti-Alcohol in the Municipal Industry)
1. Organization, procedures, and management
2. Customer service organization, experience, and availability
3. Reporting capabilities
4. Plan for transition/implementation

D. Offeror's Availability of Local Facilities, Providers, and Services
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E. Offeror’s Staffing and Other Support
1. Key Staff experience, location, and availability
2. Local representation

F. Offeror's Qualifications Including Experience Working with Other Governmental
Entities with 600 Employees or More (Proposals Should Include Name of Entities)
1. References
2. Financial stature of firm

G. Miscellaneous Items/Additional Services Available
H. Revisions or Deviations from Requested Services
Note: The City’s current provider is University of Texas Health Science Center at Houston

(UTEAP), since 2013. The zip code census and pricing services sheet are attached on the
following pages.
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CITY OF GALVESTON — RFP # 20-10
ADDENDUM # 1
EMPLOYEE ASSISTANCE PROGRAM SERVICES

Date: 3/18/2020
To: Prospective Proposers

Subject: Addendum No. 1
Questions and Answers

This addendum forms part of the proposal and contract documents and modifies
the original solicitation documents dated 2/24/2020 Acknowledge receipt of this
addendum in the space provided below. FAILURE TO DO SO WILL SUBJECT
OFFEROR TO DISQUALIFICATION.

Do you anticipate extending the bid due date? No

What additional details are you willing to provide, if any, beyond what is stated in bid documents
concerning how you will identify the winning bid? The criteria the City will use on this solicitation is listed
in the documents.

Was this bid posted to the nationwide free bid notification website at www.mygovwatch.com? No

Other than your own website, where was this bid posted? Galveston Daily News, Electronic State Business
Daily

Given the current disruptions to many services due to COVID-19, we would like to know if you expect the
Closing Date for this proposal to be extended beyond March 25th? It is not, however, we are encouraging
people to send their submittals via UPS or FedEx.

Please provide a 2019 utilization report if available. If not available, please provide the number of new
cases as well as the number of in-person counseling sessions provided in 2019.

Not available.

The RFP requests 3 training hours and the current contract provides 10 hours. Is there a reason the City is
requesting fewer training hours this time? How many training hours did the City use in 20197

These are separate training requirements.

How many onsite Critical Incident Response hours are included in the current contract? How many hours
did the City use in 20197

Unlimited; 2 to 4 hours per year average.
How many hours is each health fair event?

Up to 2 hours.


http://www.mygovwatch.com/

CITY OF GALVESTON — RFP # 20-10
ADDENDUM # 1
EMPLOYEE ASSISTANCE PROGRAM SERVICES

Please provide the employee zip code census in excel format
On the City's website; in this solicitation posting.

Is there a M/WBE subcontracting percentage goal that proposers are required to meet? What is the
percentage?

No.

From the Scope of Services:
“2. During regular business hours, the FIRM shall provide emergency counseling for Employees within
four (4) hours of receipt of notice for the need of counseling;
3. After regular business hours, the FIRM shall provide telephone counseling within one (1) hour after
actual notice of the need for counseling is received by the CITY or an Employee. The parties
understand that the term "actual notice” means when the FIRM receives an electronic signal indicating
that a call is waiting to be answered by the CITY, a City Employee, or a direct household dependent of
a City Employee;”
If proposers are not able to meet these requirements in the stated amount of time, is this a
disqualifying factor?

No. Please provide comparable availability.

I hereby certify receipt of this addendum and have incorporated its information or
changes in preparation of my submittal.

Aerer- .fﬁ;(_sfim\
:

Authorized Signature Date

3/23/2020

o The University of Texas Health
T. Kevin Dillon, Sr. EVP, COO Science Center at Houston

Printed Name Company Name

A COPY OF THE ADDENDUM MUST BE SIGNED AND RETURNED WITH YOUR
PROPOSAL



Confidential and Proprietary

Price Competitiveness

This section includes the following:

1. Annual contract rate structure

2. Financial arrangements including guaranteed contract costs
3. Special savings

4. Overall financial impact to the City and eligible participants

UTEAP is honored to be the City of Galveston EAP provider for the past six years. It is our belief that this
proposal will provide the City the continued competitively priced and robust EAP and WorkLife Program
to your growing number of civilian, fire and police employees and their household members.

UTEAP recognizes that the City of Galveston cannot have surprises regarding the cost for EAP services
therefore there are no hidden charges in our proposal. We respect the financial challenges facing the City
of Galveston and as a fellow State of Texas government organization, we also understand the need to be
financially responsible. UTEAP has identified ways to decrease the cost associated with the delivery of
our program through saving on printed materials and looking at technology to help with training and
outreach for the City. Although we will provide printed promotional brochures and posters at the
implementation of the program, our robust online description of services as well as our ability to provide
electronic materials that can be printed on demand or posted to the City website enables us to be more
competitive with our pricing.

We are also able to help the City control administrative costs by use of electronic payment-wire transfers,
if awarded the contract.

The pricing grid (Appendix A.2.B, page 10 of this packet) outlines the annual financial impact based on a
projected 800-850 eligible employees, the specifications in the RFP, and enhancements offered as part
of our services to the City.

e 3-visit model for 800-850 employees is $1.05 per employee per month (Although the City
specified a range between 800 and 850 employees, the per employee rate per month will not
change. The annual financial impact to the City will depend upon the number of employees
eligible at the beginning of each contract year. These EAP services are provided at no cost to your
employees and their dependents and provides them with resources to assist them with many life
issues that impact their lives. This program will provide peace of mind to your employees who
may otherwise, not be able to easily find solutions.

e UTEAP agrees to the three-year agreement and has provided no escalation in pricing for an
additional two years.

e UTEAP is also able, at no additional cost, to provide up to 4 online trainings or live-stream
debriefings as a way to support the needs of the city during times that limit staff access to the
island.

e UTEAP proposes to attend one day at either the City’s benefits fair or health fair per year.

e UTEAP also is providing the City with pricing for optional services that the City might wish to
access, should the need arise. These services and pricing are listed at the end of the following
table.

e There are no additional administrative fees as part of the program.

e This pricing is all inclusive of the services detailed in the following table below.

City of Galveston RFP#20-10 EAP UTEAP



Program Access

24-Hour Toll-Free Phone Access-Licensed Counselor ALWAYS available Included
Internet Appointment Inquiry Included
ATT Language Line--140+ languages Included
Designated Account Manager Included

Clinical Service

Face to Face Assessment with Licensed Clinician or tele-counseling services for those employees or dependents who want the
convenience of counseling online or via phone. A list of counselors within 50 miles of Galveston are included in RFP appendix

Three Visits

Program Promotion

Monthly Employee and Leadership Newsletter and WorkLife Newsletter emailed to your organization for distribution and

posting on your city website. Employee Newsletter available in Spanish Included
Online Pamphlets and Posters (Posters also available in Spanish) that can be posted to the city’s website Included
Website branded for City of Galveston WorkLife Services Included

Training & Education

Onsite Training and Education —Topics at the choice of the City although
(Leadership Training, Employee Orientations, Trauma or Grief Groups, Alcohol-Drug Education, Workshop Topics, etc.)

4 Sessions Per Year

Attendance at Wellness Fairs & Health Promotion Events

1 Day Per Year

Online Employee & Family Orientation Available 24/7 Included
Online Leadership Training Available 24/7 Included
Online Leadership Manuals and Supervisor Tools Available 24/7 online Included
Online webinars through WorkLife website on personal, professional improvement and family topics Included
Harassment Prevention Included
Workplace Diversity Training Included
Conflict Resolution Training Included
Drug Free Workplace (Employee) Included

On-line or live stream debriefings or webinars in the event of a disaster or inability to access the island

4 hours Included

Leadership Support
Quarterly Utilization Reports Included
Unlimited Leadership Consultation re Difficult Workplace Situations Included
Performance Related Mandatory Referrals Case Management & Compliance Monitoring Included
Work Life Services
Elder Care Consultation, Referral and Toolkit Included
Financial Consultation Referral-Free Phone Consultation Included
Legal Consultation/Referral — 30 min Free Consultation and Free Simple Will Included
ID Theft & Fraud Protection Included
Child Care Consultation, a List of Referrals with Vacancy Confirmed and Toolkit for Parents Included
Financial and Legal Forms Included
Additional Services at the Discretion of the City of Galveston
Onsite Training, Support or Education in excess of 6 sessions — Topics at the choice of the City $300 per hour
One additional onsite day for Wellness or Benefits Events S500 per day
Mediation or Conflict Resolution 5250 per hour
2
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APPROACH AND PROCEDURE FOR EMPLOYEE ASSISTANCE PROGRAM

This section includes the following:

Offeror’s Approach and Procedure for an Employee Assistance Program (Quality,
Services, And Anti-Drug and Anti-Alcohol in the Municipal Industry)

1. Organization, procedures, and management

2. Customer service organization, experience, and availability

3. Reporting capabilities

4. Plan for transition/implementation

Why We Are Different-Our Organization

UTEAP is based in Houston, Texas and is a program of The University of Texas Health Science Center at
Houston (UTHealth). We are a member of the Texas Medical Center and a component of The University
of Texas System. In addition to providing EAP services to our own employees since 1982, we have been
providing Employee Assistance Program services throughout Texas to municipalities and institutions of
higher learning for over thirty-five years. Our EAP has been successful in meeting the needs of these
organizations building our service around the unique requirements in today’s workplace. Some of these
unique workplace issues might include disaster preparedness and post event response, workplace trauma
and event recovery.

It is our experience that most organizations need more than an insurance network of mental health
clinicians. The City of Galveston deserves an EAP partner that is experienced in working with other
municipalities and understands the unpredictability of situations that can occur on the Gulf Coast as well
as the special events that the City of Galveston hosts yearly that can challenge the infrastructure and
responsiveness of your employees. We also understand that the City of Galveston employees, in all
positions, must be exceptional in their ability to maintain composure when dealing with the community.
Customer Service Representatives in various departments must always be patient with their customers.
Public Works, Utilities, Police and Fire personnel are exposed to traffic and potentially dangerous
situations in their daily operations. Park and Recreation staff may encounter behavior problems by visitors
who may be disruptive, aggressive, or destructive. Violence at the workplace or away from work impacts
your employees, their families and your organization. Alcohol and drug use are a significant risk for safety
related positions in your organization. Stress in all industries has increased. Any one of our Houston
UTEAP clinical staff has the expertise to help the supervisors or City leadership on the
best approach to workplace disruption or distress. For your first responders, UTEAP would respond to
help with debriefings or arrange for evaluations after first responders have been involved in traumatic
events. Returning to work for these critical employees is not routine.

Our front-line staff and clinicians are acutely aware of the need to deliver a unique service for every
telephone caller. The call may be a voluntary employee or a manager calling about a suspected
alcohol problem at the workplace. We listen respectfully to each caller and take the time to
understand the individuality of each situation. We recognize we have that one moment in time to
make a difference with every call. Assisting callers about drug and alcohol problems is a specialized
skill that we take pride in facilitating immediately. These calls are handled by our Houston based EAP
counselors. This may include handholding the family members through the multitude of choices to
be made on their insurance plan, to selecting the best level of care at a facility on their plan. And that
is only the beginning. We will continue to engage, call and monitor the employee through the entire
treatment process. Involving HR and the manager when needed, will allow you to make plans for
coverage at the work site. Our approach is constructive confrontation and counseling creating the
best results. We pride ourselves in developing an environment for change and a healthy transition
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back to the workplace. Our goal is to assist your employees in solving their personal problems and
develop strategies for well-being before their workplace performance suffers. We also offer ways to
manage risk for supervisors and managers when dealing with difficult workplace situations. We are
strategically located in the Greater Houston area and can personally respond to any unique issue that
might occur. Our geographic robust provider network, skilled Account Managers to support your
leadership team and metric driven results will give your employees the edge. We are that EAP!

A. Program Delivery

(1) Management Training: UTEAP recognizes the importance of Leadership/Management training
with the City managers. The training is normally 60 minutes in length. The core components of
the EAP are reviewed and basic supervisory techniques are discussed. Examples of difficult
situations are presented and if appropriate, various problems can be presented and the group can
“role play” their response. During this training, we review the types of referrals available to the
City and your employees and family members.
+* Voluntary Referral: An employee or their family member decides that there is a personal life
event that is impacting their life and they would like to reach out for assistance. This type of
referral is completely voluntary unless the employee or family member signs a release of
information for us to let the workplace know.

«» Supervisor Suggestion: An employee or their family member is experiencing a life event that
the supervisor is away of. The supervisor shares information on the EAP services with the
employee as a way to offer support and hopefully prevent workplace disruption or employee
performance problems. The supervisor can choose to call the EAP to let us know they made
a supervisor suggested referral or just let the employee call on their own. Only with the
approval of the employee and a signed release of information will EAP be able to confirm that
the employee contacted EAP.

< Management Referral: When an employee’s personal life situation is impacting on the
workplace, some organizations have policies that allow managers to make a formal referral
to the EAP as a means to address the performance issues as well as improve the personal or
life issue that is impacting on the employee’s job performance. More details are outlined
below.

Every City of Galveston leader attending the training will be provided tools which includes

checklists and recommended actions. These resources serve as a reference for your leadership to

use in the future when supervising their employees or dealing with performance problems.

Information is included on separating work performance from personal problems, coaching on

proper documentation and what to expect when meeting with an employee. All training and EAP

suggestions will follow the City’s policies and procedures. Supervisory training can be delivered
onsite, via webinar or streamed to different locations. It is available online for viewing anytime.

If the City of Galveston needs to provide training to your employees around the Drug Free
Workplace, UTEAP will be pleased to assist you in arranging this training. On our UTEAP.org
website, there is an online training for employees and supervisors. As you have new supervisors
who join the organization, this training can be part of their onboarding education. UTEAP would
also be available to provide an onsite training on this topic. There is normally an additional cost
for this level of training.

(2) Management Consultations: UTEAP will provide unlimited telephonic management consultations
with UTEAP Account Management team. UTEAP realizes that it is essential our Team be available
to your supervisors and managers at times where they may need help, suggestions and support
in approaching difficult situations or confronting behavior and performance concerns within the
workplace.
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When job performance problems surface, we will encourage your supervisors and leadership to
coordinate with your HR staff and to call our office and discuss methods to approach the troubled
employee and confront the behavior or concern. Consultation with UTEAP staff offers an
opportunity to discuss various aspects of the behavior and to develop a “plan of action” that will
result in change while ensuring that the action taken is not discriminating or harassing. We want
to reassure you that we will always involve your Human Resource Department or other designated
individual in these consultations and always refer the supervisor or manager back to your
organizational Policies and Procedures prior to taking any action.

Supervisors call for consultation for many reasons, below are examples of a few recent requests.

e John is a relatively new but skilled IT Help Desk Technician. He is always responsive to internal
customers and adds a great deal to the team. Unfortunately, he has been late for work three
times in the past week. He says he is simply “not a morning person”. Your staff expects you to
“deal with the situation.”

e |t’s Performance Appraisal time again. You have documented several performance concerns
on a long-time employee but last time you confronted the behaviors, he became angry. You
need some ideas on a new approach.

e Leadership discovers that an incident happened over the weekend at a bar that involved
emergency response workers. There were claims that alcohol played a role in the incident but
what is your role in addressing the issue since it was off hours?

e Three of your administrative support staff members who have always worked well together are
“no longer speaking with each other.”

e A Jong-term employee collapses at work and his co-workers take heroic measures to assist him
prior to being transported to the hospital. The co-worker seems medically critical. Your team
is very upset.

There are many other reasons why your City leadership and supervisors may wish to contact

UTEAP for ideas on approaching situations similar to these. By consulting with UTEAP prior to

approaching a behavior or performance concern you may decrease your organization’s risk for

liability in the area of harassment, retaliation, hostile work environment and other potential legal
actions. In other situations, such as explosive behavior, we will offer suggestions to help to defuse
potential risk situations.

Supervisory/Management Referrals:

UTEAP will work with your City of Galveston HR Leadership to define a process for Management
Referrals. Management Referrals can be a very proactive tool to assist employees in changing
their performance or workplace behavior. Most often, this type of referral is made following a
policy violation. Perhaps an employee has an anger problem and is explosive in the workplace, or
a harassment complaint is filed, maybe two team members are in constant conflict or an
employee fails a drug or alcohol screen. These are only a few of the many reasons your leadership
may wish to make a management referral to UTEAP.

The first step in a making a management referral is a telephone consultation with a UTEAP
management referral specialist. This individual has received special training, will be assigned to
your account and will be your primary contact for making a referral. During the consult, your
supervisor will be coached through the process of securing a Release of Information, having the
Management Referral Agreement signed, conducting the meeting with the employee and the
exact process of making the referral.

Although the EAP does not serve in an official capacity for DOT cases, the EAP Account Managers’
role for non-DOT cases is to support your leadership in applying your policy and freeing your
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supervisors, safety managers and human resource staff from the tedious and time consuming
monitoring of countless details associated with the return of an employee to full production
following a failed drug screen or on the job suspected impairment. All compliance monitoring,
case management and monthly reporting is included in our quoted costs.

(3) Employee Orientation: Employee orientations provide your employees with valuable information
about the EAP benefits offered by UTEAP and your organization. This session gives details about
who is eligible for the services, the process for making an appointment and what the employee
can expect when they call in. We also want employees to share this information and our website
with their dependents. In addition, the training also covers confidentiality and will provide your
employees with examples of the most common problem types that are helped through the EAP.
This orientation can be available via onsite training, via webinar or streamed to different locations
or is available online for viewing anytime so that you can utilize it for ongoing new hires or a
refresher for your current staff.

B. Administrative Management

(1) Liaison Coordination: UTEAP will assign an Account Manager, who has experience in working
with other municipalities, to meet with the City of Galveston Liaison at contract award and
periodically throughout the term of the agreement. This relationship is a key component of a
successful EAP program. The more UTEAP is aware of changes, key initiatives, risk factors, City
challenges, etc., the more the EAP can be a partner to support the success of the City. Your
Account Manager will be the first point of contact for the City to understand these issues and
develop a plan.

(2) Meet with Senior Management: Your account manager along with UTEAP senior leadership are
always available to meet at any time that you request with any City of Galveston official. Also, we
will gladly participate in City’s employee advisory committee or any like group, when requested.

(3) Utilization Reports: Utilization Reports are sent to the City of Galveston every quarter. These
reports are easy to read and present a confidential review of clinical assessments, referrals,
problem resolution, the number of phone calls received, supervisor consultations, types of
problems and other information important in measuring the value of your program and in
evaluating the services received. Your organization can use this information to plan future health
benefits, select topics for health fairs and other education events and begin to design strategies
to contain health care costs. Reports are also available On Demand at no additional cost. When
you are preparing reports or budget meetings and have a need for utilization information, simply
call our office and your latest utilization information will be sent to you via e-mail. A sample
utilization report is available in Tab 9 of this proposal.

C. Clinical Component

(1) 24-hour Answering Service: Employees and family members can contact the EAP in a variety of
ways: telephone, email, or via our website just to name a few. Regardless of how they contact
us, the EAP is available 24 hours a day, seven days a week, for crisis situations. The after-hours
service is provided a protocol to address any crisis call.

(a) After hours and on weekends, the after-hours service will provide 24/7/365 back-up and will
handle the calls according to the following procedures:
Client is suicidal/emergent
Handle the call according to emergency protocol. The after-hours counselor will stabilize the
caller, dispatch emergency services (call EMS or Police Dept.), if required.
= Notify UTEAP on-call clinician of the case providing the following information:

> Client name, address and phone number
> Client company/school name
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> Emergency contact information
> Brief description of the incident and current disposition
> Next day follow up requirements
= Upon stabilization or triage with the caller, the after-hours counselor will send an
email notification of the information communicated to the local on-call counselor.
= The local clinician will follow up with the client per the instructions from the after-
hours service, enter information into data system and will notify the after-hours
service of hand-off completion.

(b) During normal office hours, routine calls are handled by the local Houston customer service

staff who gather basic demographic information, identify specific requests of the caller and
then provide the caller with provider names that match the caller’s request. This provider
information can be emailed or faxed to the caller so that they can determine which provider
they will choose. In the event that the caller needs “in the moment counseling”, one of our
Houston based counselors will provide telephone counseling, triage, and referral to a provider
convenient to the caller.
Our after-hours phone service also provides assistance at high volume times during the day.
For routine calls that are handled by our after-hours services, the protocol is that a message
is emailed to our Houston customer service staff who respond to the caller within an hour of
the call to make a referral to a requested provider.

(c) UTEAP is sensitive to meeting the needs of those employees or family members who may not
speak English as their primary language. For those callers who speak other languages, the
ATT Language Line is used to assist in information gathering and explaining the program.
Hearing impaired individuals can access the services through Relay Texas.

(2) Emergent Issues during Business Hours: During normal office hours, if a client states that they
are in crisis and/or they request to speak with a counselor immediately, the caller is speaks to one
of our Houston-based licensed mental health staff at the time of the call. A clinician will assess
the client by phone to determine stabilization or need for immediate referral to a local resource.
The customer service representative will serve as a resource to the clinician if there is a need to
make calls to either law enforcement, family members, or treatment facility.

(3) Telephone Counseling: Anytime outside our normal business hours, including nights, weekends
and holidays, ALL CALLS are answered by a master’s level counselor who provides immediate
assistance to the caller and can triage any situation and has access to emergency resources,
including local mental health providers that can be accessed. One of our Houston based EAP staff
is always on call if in-the-moment counseling is needed. For more routine appointments, a client
will have information to schedule an appointment with a local provider within 24-48 hours of the
initial call.

Although we encourage in-person counseling sessions for employees and their family members,
we also have the capacity to connect the caller to EAP counselors who provide tele-counseling
services. There are some employees or family members who may not have access to
transportation or, like in today’s current health crisis, tele-health is a great option to provide
critical services to those unable to travel to offices. We can provide that option.

In addition to calling to set an appointment for face-to-face services, many employees call to
simply gather information about UTEAP or to have a specific question answered. These may
involve questions such as the following: “I’'m really having some problems with my teenage
daughter. It seems like every time we talk, we end up yelling at each other.” “My mother needs
in-home meal services. She refuses to allow me to set up the delivery, what can | say to her to
encourage her to take advantage of the services?” “I have been really feeling depressed lately. |
really don’t want an appointment; can | just talk with someone?”
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Regardless of the question or the need for support, we are here to provide reassurance, offer
solutions and encourage face-to-face services.

(4) Short Term Counseling and Referrals to Private Practitioner and Community Resources: We
understand that often it is difficult to make the first call to the EAP to ask for help. Our goal is always
to make that call as easy as possible. One way we improve access is through the utilization of One
Number Access to all services. Your employee or family members are welcome to call the UTEAP
twenty-four hours a day, seven days a week. All Customer Service Representatives (CSR’s) receive
extensive training in telephone response and etiquette and are experts in arranging individualized
services to meet the needs of each caller. Through reassurance and a calm approach, they provide
the appropriate referrals for counseling, WorkLife services, or schedule multiple levels of service.

At times callers are distressed, tearful or in need of immediate therapeutic support. These individuals
will be triaged and able to talk with one of our licensed staff. On more routine calls, the employee
will be welcomed to UTEAP, reassured and asked a few brief questions to determine where they
work, the type of problem they are experiencing and what geographic area they would like to be
seen.

A coordinated referral is then made to one of our UTEAP network providers who is skilled in treating
the presenting concern and also covered under the individual’s health benefit plan. The goal of the
EAP network provider is always to make every effort to solve the presenting problem. When problem
resolution is not immediately possible, the therapists will help the employee to clearly identify the
problem or concern, develop a treatment plan and implement that plan for ongoing care in the
community. We make every effort to refer to a UTEAP provider under the employee’s health benefit
plan.

UTEAP can assist with any work or personal related issue/problem that is causing the employee
or family member distress. Our clinicians are trained to start the sessions based upon what the
client identifies as the issue. What is most critical is to help the employee explore the extent to
which the problem is impacting on the workplace. This can include traditional mental health
issues, stress, depression, alcohol/drug addiction, marriage and family issues etc.

In addition, our EAP counselors can assist with co-worker conflict, time management, and how to
handle issues with a supervisor. Of greatest concern are also issues associated with safety
including unsafe relationships, spousal abuse, child abuse and elder abuse. Although our
counselors do not provide legal or financial advice, these types of problems impact on an
individual’s ability to concentrate and can generate significant stress for the individual. Our
counselors are available to provide support during these stressful times.

Confidentiality, recordkeeping and the release of information related to EVERY employee’s contact
with UTEAP are held in strict confidence. Exceptions to Confidentiality are defined by law. Exceptions
include the threat of harm to self or others, child abuse and elder abuse and court ordered release
of Private Health Information (PHI). Information regarding the use of the EAP by employees or family
members is never released to your organization without the written consent of the employee.

D. Staffing Requirement of Network Providers

UTEAP’s Preferred Provider Network includes a wide range of over 800 licensed practitioners
located throughout Texas. with over 144 within 50 miles of the City of Galveston offices. Your
employees can rest assured that each provider is held to the highest standard of education and
performance. Every provider is licensed to practice in their state and credentialed individually by
our provider relations staff, prior to being admitted into our network. Almost 10% of our
providers hold a doctorate and are licensed psychologists.
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We also realize that your workplace is diverse and as a result our EAP Provider Network needs to
be diverse in language, ethnicity, gender, and expertise. We have 130+ bilingual Spanish speaking
providers in our provider network, with others being skilled in treating individuals with
handicapping conditions. Many practices offer services six days per week and in the evenings. As
previously mentioned, many also provide tele-counseling services to those employees or family
members in remote areas, have transportation deficits or have anillness that prevents them from
traveling to offices.

Clinicians who are interested in participation with UTEAP will be invited to apply and sent an
application. Adding additional providers to our network is determined by geographic and clinical
needs and client requests for a specific provider who is not in our network.

All application packets are assessed for completeness and to determine whether an Applicant
meets UTEAP’s minimum requirements for participation. UTEAP shall review and determine at its
sole discretion whether an Applicant meets UTEAP’s minimum requirements.

Except as required by state law, these requirements may include, but are not limited to, the
following:

1. A doctoral and/or master’s level psychologist who is licensed by the state for
independent practice and has a doctoral/master’s level clinical degree from an
accredited college or university; or

2. A doctoral and/or master’s level social worker who is licensed by the state for
independent practice; or

3. Other doctoral and/or master’s level behavioral health care specialist, including
professional counselor, marriage and family counselor, mental health counselor,
licensed chemical dependency counselor, who is licensed to practice independently
in the state in which they practice.

4. Other behavioral health Clinician licensed by the state for independent practice and
required by the state to be accepted for UTEAP participation. Possess a current
professional license without restrictions, conditions or other disciplinary action.

5. Be participating and/or have an absence of exclusions or debarment from
participation in Medicare, Medicaid or other state or federal health care program.

6. Have an absence of malpractice lawsuits, judgments, settlements or other incidents
that indicate a Competency or quality of care issue.

7. UTEAP does not credential psychiatrists or other MD level providers into our EAP
network.

8. We do not credential providers who only have a SAP credential. These provides must
also meet the credentialing and licensing requirements outlined in 1-4 above.

E. Educational Component

In addition to the Manager Training at the beginning of the contract implementation, UTEAP has
included in our proposal (3) one-hour trainings per year for the City of Galveston to use as the City
deems necessary to meet your organizational needs. Some of the most requested topics include:

e Stress Management

e Civility in the Workplace

e Managing the Generation Gap

e Substance Abuse and the Workplace
e Tools of Effective Communication

e Time Management

e Anger Management
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Promotional Materials: UTEAP agrees to provide educational and promotional materials as part of
our ongoing promotion of the EAP. We will send you a variety of materials that you can distribute to
your employees to promote the EAP. These include trifolds and posters. Some promotional
materials are available in both English and Spanish. Samples are included in the RFP packet.

Newsletters: You will also receive electronic materials on a monthly basis that will help educate your
employees about the variety of services available through the EAP and help them stay aware of the
available resources. These newsletters for employees, supervisors and WorkLife services are also
available online at www.uteap.org. Samples are included in the RFP packet.

Online Services: www.UTEAP.org

More and more people are expecting their EAP to have online service delivery capabilities. Tech
savvy employees and their families are welcome to use our web site to access a wide range of
services. Web based services are not meant to take the place of face-to-face assessment but they
are particularly important to those who communicate via the web, through texting or for
employees or family members with physical or emotional handicapping conditions, those who
lack adequate transportation and those who may be in the active reserves and may need
assistance coordinating care for family members when they are out of the country or stationed
out of the area.

This web site is the starting point for all employees and their family members to access
information about the EAP. The employee clicks the “For Employees” box and can then search
information about calling for an appointment, accessing newsletters as well as our on-demand
orientations and links to our WorkLife web services. This is also the place that UTEAP uses to
provide critical information about resources and tools in the event of disasters or critical events.

Supervisors can click the “For Supervisors” box and can have access to newsletters, on-demand
trainings as well as information to share with their employees. This is a site specifically geared
towards supervisors to provide valuable support and tools assisting with the difficult and
sometimes confusing process of addressing employees with job performance issues.

UTEAP contracts with Resources for Living to provide our WorkLife services and after hours call
center. This contract provides seamless services to the City and your employees and is
purposefully integrated into our everyday operations.

The City of Galveston will have a personalized web landing page for its employees and family
members. You can access the WorkLife webpage either from our uteap.org website under “self-
directed website” or go directly to www.MpyLifeValues.com. From this website, employees and
family members can get information on the WorkLife services available to them.

Username: COG ;| Password: COG

Employees and managers will be able to access timely and useful information in the areas of
individual, family, and work-related services. The website guides individuals to the selection of
services that best suit their problem, which can then be provided online or through traditional
phone or office-based visits, depending on the specific service.

Web Resources available on www.MpylLifeValues.com include:

° A number of self-assessments on medical, emotional and wellness functioning and
resources. This also has a proprietary app MINDCHECK that employees can use
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confidentiality and daily around current levels of stress, distress, anxiety or depression.
Based on their answers to the screening tool, users will be given information about ways
to cope or improve their health.

) Proprietary databases to search over 1,000,000 resources in the areas of childcare, home
health care, nursing care, residential care, schools, colleges, health clubs, pet services,
and more

. Legal and financial resources including over 5,000 enhanced legal and financial forms,
along with informative articles and over 45 financial calculators

. Online recorded webinars and self-directed articles geared towards staff, and supervisors

on a variety of topics

. Workplace Conflict
. Communication with Teens
. Parenting Skills
= Homework Skills
= Dealing with Conflict
. Financial Health and Debt Reduction
] Effective Time Management
. Employee Drug Free Workplace Education
. Valuing Diversity
. A library of topical information, guides and resources useful to the user such as adoption,

applying for scholarships, real estate concerns, dealing with natural disaster or traumatic
events, career and workplace as well as access to national discounts, etc.

F. Other Counseling Services

UTEAP recognizes that should a City of Galveston Employee or eligible dependent receive counseling
services from any other section or division of UTEAP or from an outside party, whether or not such
counseling is obtained at the recommendation of UTEAP, those services will not be considered a part of
the EAP. UTEAP will coordinate those services through the employee’s health benefits plan or to a
community provider in which the cost will be the responsibility of the employee or the eligible dependent.

UTEAP would also like to offer City of Galveston employees and their family members with an additional
level of service. Many of our counselors now offer approved and effective tele-counseling sessions that
can be authorized through the EAP. This level of service is similar to what medical providers are offering
their patients for both convenience and timeliness of services. In addition, there are some employees or
family member who have limited transportation options or live in remote areas with limited counselor
available. This tele-counseling program is based on the needs of the employee or family member, not
UTEAP.

G. Customer Service and Quality

All calls are handled by our UTEAP Intake Coordinators. After talking with the client and based on the
need presented, they will receive assistance via Counseling services or WorkLife Services (WLS). The
UTEAP Intake Coordinators or clinical staff gathers basic demographic and related information and a
specific list of Network Providers is sent to the Client via email or phone. The selected list of Network
Providers is based on several factors including: Clients request, specialty area of treatment, gender or
language requests, location, hours of operations and we always make every attempt to expertly match
clients with a UTEAP Network Provider who is covered under the clients Health Benefits. Information
on each Provider is listed and includes their office location, contact number and hours of operation.
The Client may contact any or all of the providers on the list to ascertain their availability and make
an appointment. Clients are called by our Customer Service Representative to confirm a connection
with an EAP Network provider within 5 business days after a Referral List has been sent. Any issues
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regarding complaints received from Clients that pertain to Network Providers’ is logged and tracked
in our complaint database. All Quality concerns are reviewed immediately by the Executive Director
of UTEAP and addressed.

After the completion of EAP sessions, a Client Satisfaction Survey, from an independent quality
organization, is sent to clients (prior consent by the employee is required) 30 days after the last EAP
session to ensure that the EAP has met their needs. Feedback is welcomed and all responses are
anonymous.

In instances where there are high risk cases (crisis), the Client is connected immediately to an In-house
Counselor or will receive a call from the In-House Counselor within an hour of the initial call. UTEAP
Counselors are accessible 24 hours/7 days.

We have found that by case managing employees that have addiction, psychiatric or other “high risk”
issues that continued monitoring of compliance gives each employee another layer of accountability.
This result then motivates the employee and helps to ensure productivity in the workplace
environment. Case management has been shown to become a very valuable tool for the human
resources department to show investment in a long-term employee and increases employee
retention.

For management referral to the EAP, compliance reports are sent routinely to the HR contact and a
final compliance report once treatment and monitoring has been completed sometimes extending
over a six-month period.

Clinical Standards: Being affiliated with the University of Texas Health Science Center at Houston, our
EAP is held to the highest clinical standards not only by our customers but also by the standards and
protocols of our parent organization. From HIPAA and Recordkeeping, to Operational Compliance, to
Legal and Financial Compliance, our EAP is monitored and regularly evaluated by our internal Office
of Institutional Compliance. There is even an anonymous Compliance Hotline made available to staff
and customers to report any concerns.

If awarded the contract for the EAP, UTEAP’s proposed implementation plan for COG will require minimal
time since we are the current provider with the City however we have outlined our plan below:

Upon Award of Contract:
e Coordinate with a COG designated liaison to ensure that the program plans comply with the
company’s existing policies and procedures.
e Develop a program policy statement to review policies and procedures of the program.

Approximately Two Weeks before Program Start Date:
e Assist in the design of a letter of introduction from the City explaining the program, to be
distributed to employees to inform them of the program and its services.
e Provide employee brochures, handbooks, wallet cards for all current and new employees, as
well as posters for distribution in college buildings.

Week of Program Start Date:
e Conduct the employee orientations as we described above for all current COG employees,
describing the EAP, explaining the method of accessing its services and answering any
questions.
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Provide monthly electronic newsletters for distribution to employees and supervisors

Within Two Weeks after Start Date of the Program:

Conduct the leadership trainings we described above. Supervisors and managers will be
trained to monitor employee work performance, conduct constructive confrontation
interviews with troubled employees, and make effective referrals to the Employee Assistance
Program. Primary objectives of management training are: 1) to make supervisors and
managers aware of the policies and procedures of the institution and how to utilize the UTEAP
as a positive intervention tool; and 2) to advise supervisors and managers of the importance
of informing employees about the UTEAP as an alternative to disciplinary action. Supervisors
and managers are provided with a Leadership tools for quick consultations.

Ongoing Throughout Program:

RFP#2020 EAP

Provide managers with ongoing unlimited telephone management consultation to EAP
specialists to discuss work performance of employees and assist supervisors and managers in
making effective intervention and subsequent referral to the UTEAP. Monthly electronic links
to employee and supervisor newsletters are sent to the City of Galveston Liaison. Quarterly
and Year-End utilization reports are sent to the City of Galveston Liaison.
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Availability of Local Facilities, Providers and Services

This section contains Offeror’s Availability of Local Facilities, Providers, and Services

UTEAP is based in Houston, Texas and is a program of The University of Texas Health Science Center at
Houston (UTHealth). Our office is located in the Texas Medical Center at 7000 Fannin St, Suite 1670. All
of our UTEAP Administrative and Account Management staff are located within 1 hour of the City of
Galveston.

UTEAP also has developed a disaster response plan for our services which includes the ability to answer
our phones remotely and continue to provide EAP services via tele-counseling for those City employees
unable to travel or even leave their homes. All of our data is on two offsite servers and the data is backed
up every evening. Our after-hours back up service has five locations throughout the US and can provide
assistance to us during an emergency situation also.

UTEAP’s Preferred Provider Network includes a wide range of over 800 providers in Texas, with 144
providers within 50 miles of the City of Galveston offices. Your employees can rest assured that each
provider is held to the highest standard of education and performance. Every provider is licensed to
practice in their state and credentialed individually by our provider relations staff, prior to being admitted
into our network. Almost 10% of our providers hold a doctorate and are licensed psychologists.

We also realize that your workplace is diverse and as a result our EAP Provider Network is diverse in
language, ethnicity, gender and expertise. We have 128 bilingual Spanish speaking providers in our
provider network, with others being skilled in treating individuals with handicapping conditions. Many
practices offer services six days per week and evening hours as well.

A listing of the providers available within 50 miles of the City of Galveston offices is on the following pages:
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Galveston Area Providers (50 mi radius)

Staff Name Credentials Street City Zip Phone

Ashley Sanford Psychologist 720 Rusk St. Houston 77002 | (832)510-7063
Linda Harris LPC 3401 Louisiana Suite 140 Houston 77002 | (832)969-7440
Catherine La Verne Mukes | LPC 1319 Live Oak St. Houston 77003 | (713)231-6801
Lesajean Jennings Psy.D. 1319 Live Oak Street Houston 77003 | (713)225-2280
Lou Guillory LMFT, LCDC 4702 LaBranch Street Houston 77004 | (713)528-7007
Xyna Bell Psychologist 2225 Hermann Dr. Houston 77004 | (713)522-3015
Alelia Watson LPC 5311 Kirby Dr. Suite 101 Houston 77005 | (713)320-9166
Chari Westcott LPC 3400 Bissonnet St. Suite 270 Houston 77005 | (832)557-5986
Elise Gunst LPC, LMFT 1720 Sunset Blvd Houston 77005 | (713)522-8200
Wendy Campbell LCSW 2421 Tangley Ste. 117 Houston 77005 | (713)380-9475
Ana Maria De Paiva LCSW 1215 Barkdull Houston 77006 | (713)659-4242
Danielle Bowman LPC 1401 Richmond Ave. Suite 250 Houston 77006 | (346)320-3195
Danilo Novoa LCSW, LCDC 4318 Stanford St. Houston 77006 | (713)992-5010
Eboni Harris LPC 1401 Richmond Ave. Suite 290 Houston 77006 | (832)384-4445
Isabel Denkler LCSW 4200 Montrose Blvd Suite 510 Houston 77006 | (713)315-1069
James "Jim" Trenchard LCSW 4203 Montrose Blvd. Ste. 480 Houston 77006 | (713)449-4806
John Barnett LPC 516 Sul Ross St. Houston 77006 | (281)222-0129
Renee Armstrong LPC 1712 Fairview Houston 77006 | (832)799-8587
Renelda Roberson LPC 1401 Richmond Ave Suite 280 Houston 77006 | (713)642-1500
Steven Melton LPC, LMFT 428 Lovett Blvd Houston 77006 | (713)560-6496
Jocelyn Perkins LPC 1111 Robbie St. Houston 77009 | (713)819-5676
Blanca Hanus LPC 331 Freeport St. Houston 77015 | (713)637-6000
De'Audra Whiting LCDC 331 Freeport St. Houston 77015 | (713)637-6000
Doris Ziboh LCSW 331 Freeport St. Houston 77015 | (713)637-6000
Heather Richard LPC 331 Freeport St Houston 77015 | (713)637-6000
Latranda Thurmond LCDC 331 Freeport St. Houston 77015 | (713)637-6000
Linda Thompson LPC 331 Freeport St. Houston 77015 | (713)637-6000
Nichala Davidson LPC 331 Freeport St. Houston 77015 | (713)677-6000
Penny Lezak LPC 12655 Woodforest Blvd Suite 700 Houston 77015 | (713)453-2300
Dorothy Ashley LMFT, LCDC 5330 Griggs Road Suite C-106 Houston 77021 | (713)443-6047
Alice Lee LMFT 10305 S. Main St. Houston 77025 | (281)772-4424
Deborah Myles McGinty LPC 11303 Chimney Rock Suite 400A Houston 77035 | (713)551-2063
Charissa Hall LPC 6201 Bonhomme Rd. 185N-T Houston 77036 | (832)786-1180
Antonia Moore LCSW 7505 Fannin St. Ste. 310 Houston 77054 | (713)349-9796
Kewana Davis LPC 2626 South Loop West Suite 650 Y Houston 77054 | (281)447-1922
Lela Bamberg LPC 2646 South Loop West Suite 505F Houston 77054 | (281)804-1900
Misty Rivon LCSW 2600 S Loop W Suite 289 Houston 77054 | (832)280-6202
Virginia Elam-Manning LPC, LCDC 2626 S. Loop W. Suite 650H Houston 77054 | (281)904-6483
Willie Mae Lewis LPC 2626 S Loop West Ste. 430 Houston 77054 | (713)521-7040
Connie Austin LPC 1335 Regent Park Dr. Suite 240 Houston 77058 | (713)222-2525
Dawn Drucker LMFT, LCDC 1002 Gemini St Ste. 205 Houston 77058 | (281)218-8181
Delee D'Arcy LPC, LMFT 17045 El Camino Real Suite 211 Houston 77058 | (713)302-6698
Donna Henn LPC 1120 Nasa Parkway Suite 305 Houston 77058 | (832)816-4441
Eunice Contreras LPC 1335 Regents Park Dr. Suite 240 Houston 77058 | (713)222-2525
Gayle McAdoo LPC, LMFT, LCDC | 16821 Buccaneer Ln Suite 119 Houston 77058 | (281)280-8641
Harriet McCune LPC 1335 Regents Park Dr Suite 240 Houston 77058 | (832)864-0000
Helen Humphries LMFT 1300 Bay Area Blvd Suite 240 Houston 77058 | (713)862-2713
Jacquelyn Poteet LMFT 1335 Regents Park Dr. Suite 240 Houston 77058 | (713)222-2525
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Jamee Wilson LPC 1335 Regents Park Dr. Suite 240 Houston 77058 | (713)222-2525
Jeanne Ewing LCSW 1350 Nasa Parkway Suite 112 Houston 77058 | (713)503-0611
Jennifer Hobson LPC 1322 Space Park Dr. B123 Houston 77058 | (832)757-5014
Jennifer Kuhl LPC 1335 Regents Park Dr Suite 240 Houston 77058 | (832)864-6000
Katerina Hewson LCSW 1110 Nasa Parkway Suite 545J Houston 77058 | (713)253-1433
Lee Cox LPC 1335 Regents Park Dr Suite 240 Houston 77058 | (832)864-6000
Lisa Cambiano LPC, LMFT 1335 Regents Park Dr. Suite 240 Houston 77058 | (713)222-2525
Mark Groblewski LCSW 1110 Nasa Parkway Suite 545K Houston 77058 | (832)687-7915
Patricia Peoples LPC 1120 Nasa Parkway Suite 305 Houston 77058 | (281)434-9985
Pierre Matta LMFT 1300 Bay Area Blvd Suite 240 Houston 77058 | (713)862-2713
Randy Brazzel LMFT, LPC 1345 Space Park Drive Suite D Houston 77058 | (281)333-3246
Rhonda West LPC 16852 Royal Crest Dr. Houston 77058 | (979)236-5086
Ronda Wegman LPC 1110 NASA Parkway Suite 470 Houston 77058 | (713)706-8300
Rose Huss LMFT, LPC 1335 Regents Park Dr Suite 240 Houston 77058 | (832)864-6000
Sharon Bayus LPC 1335 Regents Park Dr Suite 240 Houston 77058 | (832)864-6000
Shelly Kessinger LPC 1300 Bay Area Blvd Suite 240 Houston 77058 | (713)862-2713
Stacey Ecord LPC 1002 Gemini Suite 206 Houston 77058 | (281)450-5546
Stephanie Dietrich LCSW 16852 Royal Crest Dr. Houston 77058 | (281)305-8552
Tammy Zwarst LPC, LMFT 1110 Nasa Pkwy Suite 545T Houston 77058 | (281)728-6973
Tom Wilbeck LPC 1335 Regents Park Dr. Suite 240 Houston 77058 | (713)222-2525
Stephanie Davis LPC 8405 Almeda Genoa Suite V Houston 77075 | (832)359-7735
Iris Chang LPC, LMFT 7001 Corporate Drive Suite 215 Houston 77096 | (713)893-5904
Brandon Peters LPC 3701 Kirby Dr. Suite 570 Houston 77098 | (832)654-3147
C. Patrick Brady Psychologist 2211 Norfolk St. Ste 140 Houston 77098 | (713)526-6085
James Jones LPC 3100 Richmond Ave. Suite 105 Houston 77098 | (713)524-9409
Jesse Reed, Il Psychologist 3801 Kirby Dr Suite 108 Houston 77098 | (713)268-4452
Jessica Henderson LPC 2900 Richmond Suite 209 Houston 77098 | (713)299-7357
Jim Armsworth LCSW 3801 Kirby #246 Houston 77098 | (713)999-4704
Lynn Reasoner LCSW 3100 Richmond, Suite 105 Houston 77098 | (713)249-9106
Toby Howell LCSW 3131 Eastside St #435 Houston 77098 | (832)380-9941
Andrea Skoglund LCSW 4502 Riverstone Ste. 804 Missouri City | 77459 | (832)247-8066
Omar Sesay LPC 2700 Lake Olympia Pkwy Ste. 204 Missouri City | 77459 | (713)292-7598
Marcos Elizondo LCDC 825 E. Southmore Ave Suite 100 Pasadena 77502 | (281)841-2545
Tara Warner LPC, LCDC 2601 Pasadena Blvd Pasadena 77502 | (713)475-0072
Ana Valenzuela LPC 6021 Fairmont Parkway Suite 200 Pasadena 77505 | (281)769-2238
Ashley Gonzalez LPC 6021 Fairmont Parkway Suite 200 Pasadena 77505 | (281)769-2238
Elizabeth Wills LPC 5151 E Sam Houston Pkwy S Pasadena 77505 | (281)769-2238
Heather Lambert LPC 5151 E Sam Houston Pkwy S Pasadena 77505 | (281)760-8454
Jacquelyn McGreggor LPC 6021 Fairmont Pkwy Suite 200 Pasadena 77505 | (281)769-2238
Karla Solis-Auces LPC 6021 Fairmont Parkway Suite 200 Pasadena 77505 | (281)769-2238
Melanie Murphey LCSW 6021 Fairmont Parkway Suite 200 Pasadena 77505 | (281)769-2238
Shawn Taylor LPC, LCDC 6021 Fairmont Parkway Suite 200 Pasadena 77505 | (281)769-2238
Tracy Skripka LPC 6021 Fairmont Parkway Suite 200 Pasadena 77505 | (281)769-2238
Cindy Castillo LPC 607 E. House St. Alvin 77511 | (346)242-6663
Danny Edwards LMFT, LPC, LCDC | 750 Dezso Dr. Alvin 77511 | (281)857-7790
Deborah Higgs LMFT, LPC 1600 E Hwy 6 Suite 375 Alvin 77511 | (281)331-2222
Elizabeth Sardelich LPC, LMFT 305 E. Mulberry Angleton 77515 | (979)848-0766
Joseph Gardzina LCDC 2512 N. Velasco Suite 300 Angleton 77515 | (979)480-3327
Clara Monroe LPC 617 W Sterling Baytown 77520 | (713)475-0072
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Daniela Fant LCSW 2307 N. Alexander Dr. Baytown 77520 | (832)466-6257
Janet Thompson LMFT, LPC 1003 Polly Street Baytown 77520 | (281)422-7787
Kay Shroyer LPC 1209 Decker Dr. Ste. 201A Baytown 77520 | (281)793-2151
Melody Avants LPC 417 Oak Haven Baytown 77520 | (915)412-7784
Susan Heimbaugh LMFT, LPC 1003 Polly Street Baytown 77520 | (281)427-0453
Kevin Jones Psychologist 4721 Garth Road Suite A-300 Baytown 77521 | (281)427-1115
Cynthia Nicolini LMFT 9511 N. Hwy 146 at Warren Rd. Baytown 77523 | (713)252-4801
Julia Meadows LPC 4650 Center Street Deer Park 77536 | (832)794-0646
Rachel Levesque LPC 2401 Termini St. Suite C Dickinson 77539 | (409)938-4814
Brittany Gomola LPC 1560 W. Bay Area Blvd. Suite 170 Friendswood | 77546 | (281)241-6961
Deborah Coppersmith LPC 150 W. Shadowbend Dr. Suite 100 Friendswood | 77546 | (713)542-9332
Hong Tran Klein LPC 607 S Friendswood Dr. Ste. 1 Friendswood | 77546 | (281)998-6888
Kari Moll LPC 3526 E. FM 528 Rd Suite 207 Friendswood | 77546 | (281)819-7004
Kathy Molinaro LPC 150 W. Shadowbend Suite 200 Friendswood | 77546 | (832)895-0321
Rhonda Harvey LCSW 3526 E. FM 528 Rd. Suite 207 Friendswood | 77546 | (281)819-7004
Veronica Bowler LCSW 3526 E. FM 528 Rd. Suite 207 Friendswood | 77546 | (281)819-7004
Caroline Gaddis LPC 2200 Market St. Suite 600 Galveston 77550 | (409)762-8636
Deanna Kasper LPC 8610 Seawall blvd STE 205 Galveston 77550 | (409)392-0592
Eric Wells LPC 710 39th St Galveston 77550 | (832)563-8623
Esmeralda "Amy" Kovach LCSW 305 21st Street Suite 248 Galveston 77550 | (409)939-6483
Sabra Laval LPC, LMFT 2121 Market Suite 206 Galveston 77550 | (409)549-0879
Deanna Ball LPC, LCDC 6511 Stewart Rd Suite 7-3 Galveston 77551 | (409)392-5502
Nina Dillenbeck LPC 6511 Stewart Road Suite 1C Galveston 77551 | (443)398-1700
Sandra Alvarez LPC 129 Circle Way St. Suite 108 Lake Jackson | 77566 | (979)487-9300
Karen Price LMFT, LPC 614 W. Main St. Suite 102 League City 77573 | (281)554-9994
Larna Loeckle LPC 1725 East Main League City 77573 | (281)332-3300
Regina Andrews Duarte LCSW 2630 Swift Creek Dr. League City 77573 | (409)939-6383
Robert Patrick Casey LPC 614 West Main Suite 102B League City 77573 | (281)338-6269
Delphine Lee LCSW 2006 Broadway St. Ste. 104 Pearland 77581 | (713)955-9023
Michael Ganchan LCDC 2245 N. Main St #4 Pearland 77581 | (281)705-6476
Shana Sutcliffe LPC 2006 Broadway Suite 104 Pearland 77581 | (281)948-5355
Shawn Quintanilla LPC 2217 N. Park Ave Pearland 77581 | (281)997-8400
Sol-Angel Garcia LMFT 2006 E Broadway Suite 104 Pearland 77581 | (713)201-5412
Taya Reed LPC 2549 Roy Rd. Pearland 77581 | (281)485-9280
Doreen Lerner Psychologist 2225 County Road 90 Suite 201A Pearland 77584 | (713)446-9117
Jeremy Anderson LMFT 2225 CR 90 Suite 215 Pearland 77584 | (281)412-6863
M. Susie Donato LPC, LMFT 2225 County Road 90 #201-F Pearland 77584 | (281)794-5111
Pearl Bryant LCSW 11200 Broadway Street Suite 2743 Pearland 77584 | (832)307-3008
Terry Lapointe LPC 2225 CR 90 Suite 215 Pearland 77584 | (281)412-6863
Vanessa Austin LPC 12234 Shadow Creek Pkwy Bldg 1 Ste. 1108 | Pearland 77584 | (281)433-4649
Jacqueline Lanier Psychologist 1201 Hardesty Ave. Seabrook 77586 | (281)733-0369
Lisa Bowles PSY 2600 Nasa Parkway Suite 101 Seabrook 77586 | (832)580-7038
Patricia Bing LPC 1201 Hardesty Ave Seabrook 77586 | (832)607-9983
Guy Moore LPC 2925 Palmer Highway Suite C Texas City 77590 | (409)935-7900
Sandra Cornwell LPC, LMFT, LCDC | 2925 Palmer Hwy. Ste. C Texas City 77590 | (409)935-7900
Dan Polk Psychologist 250 Blossom #300 Webster 77598 | (713)628-4700
Ruben Martinez LPC, LMFT 711 W. Bay Area Blvd. Suite 545 Webster 77598 | (281)455-8100
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UTEAP Staffing and Other Support

This section contains the following:

Offeror’s Staffing and Other Support
1. Key Staff experience, location, and availability
2. Local representation

All of our UTEAP Administrative and Account Management staff are located within 1 hour of the City of
Galveston. UTEAP operations consists of the following services that are staffed in our Houston office:
Customer Service Representatives: assist callers as the first point of contact with EAP

Provider Relations: responsible for development and management of our mental health providers
Business Operations: responsible for financial operations, administrative services, website, interface with
Information Technology regarding electronic medical record

UTEAP Clinicians: assist callers for in-the-moment support, on-call responsibilities and consultations with
managers

In addition to the UTEAP operations and clinical staff the City of Galveston will have the following UTEAP
management and administrative staff to support and respond to any program component for the City.

MONICA GUIDRY, LCSW

Executive Director

7000 Fannin St, Suite 1670
Houston, TX 77030
713.500.3321
713.500.3330 (fax)

Primary Responsibility: Executive Director
Years of EAP Experience: 32 years
Year at Organization: 10 years

Monica Guidry is the Executive Director of the EAP at University of Texas Health Science Center
Houston. She has over 30 years’ experience in the EAP field in both internal and external programs.
She began her EAP career as a network clinician at a private, for-profit national EAP organization and
progressed to Regional Vice President in the same organization within four years. Her areas of
expertise include addiction treatment, impaired professionals and disruptive behavior of
professionals. She received her undergraduate degree from LSU in Baton Rouge and her Master of
Science in Social Work from UT Arlington. Monica is sought out as a local and national presenter on
topics associated with EAP, Impaired Professionals, Burn-out and Resilience. Monica recently became
certified as an executive and personal coach.

Monica is the past President of the Houston EAPA and the Dallas EAPA Chapters. In her role as chapter
President, Monica worked to help businesses and clinicians understand that an EAP provides a critical
avenue to assist employees with personal problems that impact their performance, but more
importantly, a progressive EAP is integrated into all aspects of an organization that it serves.

CRYSTAL MOORE, LCSW, CEAP, SAP

Senior Account Representative
7000 Fannin St, Suite 1670
Houston, TX 77030
713.500.3324
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Primary Responsibility: Account Representative

Years of EAP Experience: 30 years

Years at Organization: 7 years

Crystal Moore is an EAP Account Representative at University of Texas Health Science Center Houston.
She has over 30 years of experience in the EAP field delivering external programs to a large number
of client customers. She has managed clinical operations for both staff and affiliate network models
in the greater Houston area. More recently she worked as the Professional and Executive Program
Therapist for an adult inpatient chemical dependency facility. Her expertise includes addiction
treatment, managing difficult employees and family therapy. She received her master’s degree in
Social Work from Virginia Commonwealth University in Richmond Virginia in 1980.

DELPHI MEDINA, LCSW, LCDC
Senior Account Representative
7000 Fannin St, Suite 1670
Houston, TX 77030
713.500.3156

Primary Responsibility: Account Representative
Years of EAP Experience: 12 years
Years at Organization: 10 years

Delphi Medina is an EAP Account Representative at University of Texas Health Science Center
Houston. She has 12 years of EAP experience along with over 15 years of experience working in the
addiction field. Delphi received her undergraduate degree from UTMB at Galveston in Health Care
Administration and her Master of Science in Social Work from The University of Houston. Delphi
specializes in behavioral addictions and has extensive experience in chemical addictions. She has been
trained by well-known professionals in the addiction field such as Patrick Carnes, Pia Mellody, Rob
Weiss, & Terence Real. She conducts workshops in the local community and has presented at local,
state, and national conferences in the addiction field.

RUTINA BLADES

Administrative Manager
7000 Fannin St, Suite 1670
Houston, TX 77030
713.500.3320

Primary Responsibility: Customer Service and Provider Relations/Credentialing
Years of EAP Experience: 17 years (credentialing and administrative manager)
Year at Organization: 7 years

Tina Blades is the Administrative Manager for UTEAP at University of Texas Health Science Center
Houston. She brings more than 20 years of Administrative experience in the Health Care Industry.
Her experience encompasses the areas of Managed Care, IPA and Hospital credentialing as well as
working for the Education Commission for International Medical Graduates as a Trainer. Her
credentialing experience includes 10 years with BCBSTX with several years in a Supervisory capacity
as well as Delegation Oversight responsibilities. She has strong interpersonal, diplomatic and tactful
skills that promote a balance between the company objectives while maintaining a positive business
relationship with Providers.

Tina manages UTEAP customer services department. She has developed quality operational and
personal performance standards for each of the staff to ensure our services are delivered with
consistency, professionalism, compassion and confidentiality.
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UTEAP Qualifications, References and Financial Report

This section contains the following:

Offeror’s Qualifications Including Experience Working with Other Governmental
Entities with 600 Employees or More (Proposals Should Include Name of Entities)
1. References

2. Financial stature of firm

UTEAP is based in Houston, Texas and is a program of The University of Texas Health Science Center at
Houston (UTHealth). We are a member of the Texas Medical Center and a component of The University
of Texas System. In addition to providing EAP services to our own employees since 1982, we have been
providing Employee Assistance Program services throughout Texas to municipalities and institutions of
higher learning for over thirty-five years. Our EAP has been successful in meeting the needs of these
organizations building our service around the unique requirements in today’s workplace. Some of these
unique workplace issues might include disaster preparedness and post event response, workplace trauma
and event recovery.

In addition to the University of Texas Health Science Center Houston employees, the UTEAP provides
services to ten (10) municipalities and twenty-six (26) state and local institutions. There are unique issues
that arise in these organizations that include safety related positions, collaboration with numerous
departments (occupational health, employee relations, benefits, security/police, wellness, workers
compensation, etc.), an understanding of operations that provide 24 hour coverage, and many also have
Department of Transportation covered employees. In addition, because these organizations are funded
by the state or tax dollars, there is a need to understand the impact of budget cuts to these employees
and family members.

The City of Galveston deserves an EAP partner that is experienced in working with other
municipalities and understands the unpredictability of situations that can occur on the Gulf Coast as
well as the special events that the City of Galveston hosts yearly that can challenge the infrastructure
and responsiveness of your employees. We also understand that the City of Galveston employees, in all
positions, must be exceptional in their ability to maintain composure when dealing with the community.
Customer Service Representatives in various departments must always be patient with their customers.
Public Works, Utilities, Police and Fire personnel are exposed to traffic and potentially dangerous “road
rage” situations in their daily operations. Park and Recreation staff may encounter behavior problems by
visitors who may be disruptive, aggressive, or destructive. Violence at the workplace or away from work
impacts your employees, their families and your organization. Alcohol and drug use are a significant risk
for your organization. Stress in all industries has increased. We also know many other unique issues
confronting city employees and their families and we will respond in meeting your needs by listening and
designing an EAP that will be flexible in delivering services.

Our goal is to assist your employees in solving their personal problems and develop strategies for well-
being before their workplace performance suffers. We also offer ways to manage risk for supervisors and
managers when dealing with difficult workplace situations. We are strategically located to personally
respond to any unique issue that might occur and our geographic robust provider network, skilled Account
Managers to support your leadership team and metric driven results will give your employees the edge.
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UTEAP has provided EAP services to the City of Galveston for the past six years and currently provides EAP
services to the list of municipalities and other government customers below with greater than 600
employees. A list of references is listed below as well as on Appendix A, page 5.

The University of Texas Health Science Center at Houston 2018 financial report is always available online
however a copy follows this list of references.

Municipalities and State/Local Government Customers with greater than 600 Employees
City of League City

City of La Porte

City of Temple

University of Houston System, All Campuses
San Jacinto College System

University of Texas Medical Branch
University of Texas HSC San Antonio
University of Texas HSC Tyler

University of Texas Tyler

United Way of Harris County

University of Texas Rio Grande Valley

Lone Star College, All Campuses

Lee College

Texas Southern University

Texas State University

Angelo State University

Sam Houston State University
Municipalities and State/Local Government Customers with less than 600 Employees
Alvin Community College

Port of Galveston

City of Belton

City of Bellaire

City of Friendswood

City of Missouri City

City of Deer Park

City of Mont Belvieu

City of West University Place

College of the Mainland

Career and Recovery Services Houston
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References

UTMB Health Galveston
Philesha Evans

Assistant VP Human Resources
(409) 772-8695
paevans@utmb.edu

City of League City

Janet Shirley, SPHR, SWP

Director of Human Resources and Civil Services
(281)-554-1014

JanetShirley@leaguecitytx.gov

City of Temple

Tara Raymore

Director Human Resources
(254) 298-5250
traymore@temple.gov

City of LaPorte

Matt Hartlieb

Human Resources Manager
(281) 470-5025
hartlieboM@Ilaportx.gov
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Additional Services Available

This section contains the following:
Miscellaneous Items/Additional Services Available

UTEAP is offering some additional features and services to the City of Galveston to support your
employees and their family members with problems that impact on their personal lives but requires more
than counseling. None of us are immune from daily personal and professional issues that impact our
concentration, attendance, stress levels, presenteeism, and overall well-being. UTEAP includes all of
these WorkLife services as part of our proposal pricing. Over the past three years, more than 20 City of
Galveston employees or dependents have used WorkLife services to assist them in their lives for legal,
financial and childcare concerns.

Web Resources available on www.MpyLifeValues.com include a number of self-assessments on medical,
emotional and wellness functioning and resources. This also has a proprietary app MINDCHECK that
employees can use confidentiality and daily around current levels of stress, distress, anxiety or depression.
Based on their answers to the screening tool, users will be given information about ways to cope or
improve their health.

There are also a number of other assessments to help employees and their family members self-assess
for emotional, physical, financial and relationship well-being. Once the user completes an assessment,
resources, articles, planning tools are available to the them to address ways for the user to improve these
data points and thus, daily well-being.

Legal Resources and Referrals
Our network of legal professionals can assist your employees with everything from preparing a simple will
to handling a liability lawsuit. Core benefits include:

e Consultation: Each _member is entitled to one initial thirty-minute office or telephone
consultation per issue at no cost with a network attorney. If the member wishes to retain the
participating attorney after the initial consultation, they will receive a preferred rate reduction of
25% from the attorney’s normal hourly rate.

e “Do It Yourself” Legal Forms Document Preparation: Our simple and inexpensive online/assisted
(access to telephonic document preparers) process will enable consumers to complete their own
legal document preparation from the comfort of their own home, without incurring the cost of
an attorney, or dealing with lengthy completion and delivery periods. Members will receive a
preferred discount of 10% off regular rates. Types of forms include divorce, wills, living wills,
powers of attorney, immigration, and much more.

o Free Simple Will: Members may complete a simple will at no charge. Our interactive Online Will
Program provides members with a resource to create their own State-specific Will privately in a
secure online environment.

e Estate Planning: Through relationships with estate planning law firms, members can access the
most popular of estate planning/asset preservation vehicles at prices as low as 25% off of the
normal fees. These services include Wills, Revocable Living Trusts, Charitable Trusts, and others.

e Online Services: Each member has unlimited access to our legal web platform which includes over
5,000 enhanced legal and financial forms, more than 45 financial calculators, professionally
written articles, FAQs, and much more.
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The above services are available for a variety of legal issues that may be concerning your
employees. Some of the more common issues that we see legal referrals for include:

e Civil/Consumer Issues

e Personal/Family Issus

e Financial Issues

e Real estate Issues

e |IRS/Taxes Issues

e Immigration and Naturalization Issues
Matters involving disputes or actions between members and their employer, plan sponsors, agents or their
offices, directors or employees are specifically excluded from eligibility of this plan. Also excluded are
matters that in the attorney’s opinion, lack merit. Court costs, filing fees, and fines are the responsibility
of the member.

Financial Resources and Referrals

Financial Consultations: Each member is entitled to a no-cost telephonic consultation with our financial
counselors. Typical matters include credit counseling, debt and budgeting assistance, tax-planning,
retirement, and college planning questions. These services are provided by seasoned financial
professionals and licensed CPAs.

Tax Preparation and Consultation Component: Members are entitled to receive a 30-minute income tax
planning related consultation per year on each separate tax issue they encounter. Preparation of all
personal income tax documents are prepared by a CPA at a preferred rate reduction of 25% from the
CPA’s normal fee.

Identity Theft Resolution Service
Identity theft and other related crimes can be devastating. Our comprehensive program provides legal,
financial and ID theft resolution services. Members will have one point of contact for all their ID theft
resolution needs. These services can save the member thousands of dollars in legal expenses and
countless hours of valuable time.
The Identity Theft Resolution Service is an interactive advocacy service that provides education, guidance,
counseling and legal and financial assistance to victims of fraud related crimes. This service includes:

e Fraud resolution counseling, deterrence, and education

e Assistance with notification to creditors and third parties of ID theft
e Case file preparation

e Assistance with ID theft affidavits and fraudulent account summaries
e Financial counseling

e Legal document preparation assistance

e Free legal consultations and discounts on legal services

WorkLife Resources and Referrals

As part of the EAP benefit, UTEAP offers a variety of different WorkLife services for your employees and
their family members. This is one of the most under-utilized benefits of the EAP. Members can receive
assistance from our WorkLife Counselors. There are also ToolKits for callers who have questions about:
Caregiver Support

Expecting Parents

New Parents

Physical Activity Improvements
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Employees just need to call our central number and ask for resources for any of these areas and our
customer support staff will connect them with a WorkLife Counselor.

Below are examples of WorkLife referrals that are commonly provided:

e Childcare centers

e Care for children with special needs
e Adoption agencies and services
Before- and after-school childcare
In-home childcare (nanny, au pair)
Emergency and back-up care
Enrichment programs

e Schools

e Caregiver support groups

e Adult Day Care & Assisted living facilities
e Senior centers and housing

e Respite and home health care

e Geriatric care management

e Homemaker services

e Hospice care

e Assistive devices for daily living

Our WorkLife counselors are uniquely poised to respond to your employees’ dependent care needs based
on their outstanding educational credentials and professional experience. Each counselor is familiar with
a wide range of care resources and is adept at customizing searches for the best possible solutions for the
member’s WorkLife problems. What this means for your employee is that the WorkLife counselor will
handle all the legwork: calling every prospective provider to verify pricing and availability and to make
sure the services provided by that organization meet the needs of the member.

WorkLife counselors will call providers, facilities, and agencies in order to find appropriate referrals with
openings that meet the member’s needs. Finding appropriate referrals can take 50 or more phone calls
that the counselor (not the member) makes. Once providers are identified, the WorkLife counselor calls
the member back with confirmed referrals. As per the member’s needs, the WorkLife counselor will mail,
and also fax or email the provider profiles. They will also read and explain the referrals over the phone.
Each profile contains information about the provider including name of the provider, service(s) provided,
location, phone number, price, provider training, staff to child/elder ratio, health and safety information,
availability of service and other essentials.

The WorkLife counselor always emphasizes that, after receiving the profiles and referral packet, the
member is encouraged to call back as needed to clarify and discuss the referrals and care issues. In
addition, the WorkLife counselor will follow-up with the member two weeks after the referral packet is
mailed to confirm that all materials were received and understood and that a decision about care has
been reached.

Resources for Employees to Explore on Their Own

Sometimes employees or their family members are looking for information, videos, webinars to gain
perspective on a particular topic. “Are my feelings normal?” “Is there a better way to communicate
with my spouse?” “What is the best way to enjoy my teenager?” “Should | be worried about changes in
my sleep?”, etc. Not everyone learns the same way or enjoys the same types of instructions. The
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WorkLife website offers many options and preferences for the City of Galveston employee and family
members. These are also available for managers to assign to employees as a part of their performance
goals or improvement, of course with HR approval.

EAP Counseling Services Via Tele-Counseling

UTEAP would also like to offer City of Galveston employees and their family members with an additional level
of service. Many of our counselors now offer approved and effective tele-counseling sessions that can be
authorized through the EAP. This level of service is similar to what medical providers are offering their
patients for both convenience and timeliness of services. In addition, there are some employees or family
member who have limited transportation options or live in remote areas with limited counselor available.
City of Galveston employees and their family members will be able to get the same 3 visits using either in-
person or tele-counseling options. This tele-counseling program is based on the needs of the employee or
family member, not UTEAP.

Trauma Response

Trauma in the workplace is a frightening and unfortunate reality that occurs unexpectedly within the
workplace with increasing frequency. Serious injury or death of an employee following a workplace
accident, an act of violence, the death of a beloved employee or a natural disaster can have unforeseen
repercussions throughout your entire organization. Should you experience a traumatic event, UTEAP
Team members will work in partnership with your leadership to plan and recommend the best practice
solution considering your individual employee and organizational needs.
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Revisions or Deviations from Requested Services or RFP Requests

UT Health Science Center Houston (UTEAP) submits the following revisions and deviations to the Requested
Services:

1.

10.

11.

Page 3, Item 1.D — Since UT Health Science Center is a state entity, the Conflict of Interest
Questionnaire (Form CIQ) is not applicable. Chapter 176 requirements do not apply to a contract
with a state governmental entity. (See 176.002(b)(1).
Page 3, Item 1.E — UT Health Science Center is a state entity and the Disclosure of Interested Parties
Form 1295 requirements do not apply to contracts between two state/governmental entities. The
definition of ‘business entity” in the rules specifically exclude from the definition state agencies and
governmental entities (see Texas Administrative Code, Section 46.3(b).
Page 4, Item 3.D — This Code applies to for-profit entity types and this does not apply to UT Health
Science Center since we are a state/governmental entity
Page 4, Item 3.E — These Codes apply to for-profit entity types and this does not apply to UT Health
Science Center since we are a state/governmental entity
Page 16, Item 11.2.C. — Request the beginning of the sentence needs to be changed to read
“Proposer, to the extent permitted by the Constitution and laws of the State of Texas shall
indemnify....”
Page 17, Item I1.3.A. — Financial Responsibility Provisions/Insurance
UT Health Science Center, as a state/government entity proposes the following language changes to
this entire section on Insurance: The Proposer’s liability, as a state governmental entity, and that of
its employees is governed by the applicable provisions of the Texas Tort Claims Act, Chapters 101,
104 and 108, Texas Civil Practice and Remedies Code. The Proposer will maintain:
Worker’s compensation insurance for its employees pursuant to a self-insured plan
authorized by Chapter 503, Texas Labor Code. at Houston does provide workers’
compensation insurance (no employer’s liability however) through a self-insured plan
authorized by Chapter 503, Texas Labor Code.

As a state governmental entity we provide no commercial general liability insurance,
Comprehensive Automobile insurance and no Professional Liability, Error and Omissions

insurance. Our liability and that of our employees, as a state governmental entity, is governed by
the applicable provisions of the Texas Tort Claims Act.

Page 17, Item 1I.3.A. — UT Health Science Center at Houston requests to amend the language on
Indemnification: “to the extent authorized by the Constitution and laws of the State of Texas” . ..
Page 18, Item II.3.B. — As a state governmental entity, the University of Texas Health Science Center
Houston does not obtain such bonds.

Page 19 and 20, Appendix B-Form CIQ - Requirements are not applicable to the state/governmental
entity or political subdivision of the state. See 176.002(b)(1)

Page 21, Appendix C — House Bill 89 Verification — These requirements apply to a “Company” which
is defined to only include for-profit entity types. UT Health Science Center Houston is a
state/government entity

Page 23, Appendix E — Nepotism Statement — To the best of our knowledge, we are not aware if any
University of Texas Health Science Center Houston executive level of employee is related by blood
or marriage to any employee of the City of Galveston. The form is completed as such.
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City of Galveston

DEPARTMENT OF PUBLIC WORKS

Trino Pedraza, Director of Municipal Utilities
tpedraza@galvestontx.gov | Office Number: (409) 797-3683 | www.galvestontx.gov

April 22, 2020

To:  Brian Maxwell, City Manager
Honorable Mayor and City Council Members

From: Trino Pedraza, Director of Municipal Utilities

Re:  Consider for approval a one-year extension to the contract on the Annual Sanitary Sewer
and Force Main Rehabilitation Project (RFP 19-14) to T Con Construction, LLC for an
additional amount not to exceed the Council approved Capital Improvement Plan budget;
authorizing the City Manager to execute all necessary documents upon final approval by the City
Attorney.

1. Background:

A. The City of Galveston has an aging sanitary sewer infrastructure that requires repair
and replacement of the gravity sanitary sewer and force main sewer system. The
rehabilitation of gravity sanitary sewer and force main systems is a vital part of
maintaining sewer infrastructure.

B. This is an approved Capital Improvement Project. The aging sanitary sewer system is
responsible for inflow and infiltration which causes excessive flows to the wastewater
treatment plants. Sanitary Sewer Capital Improvements funds are allocated for sanitary
sewer and force main rehabilitation.

C. The inspector for this project will be paid out of the Capital Improvement Plan for the
Sanitary Sewer and Drainage Program fund. His time will be allocated to the current
budget with the activity code assigned to this project.

2. Current Situation:

A. In 2019, the City of Galveston advertised for an annual Request for Proposal (RFP) on
the Sanitary Sewer and Force Main Rehabilitation contract. This Request for Proposal
contract has approximately 552 bid items related to sanitary sewer or storm sewer
related work including cure in place, pipe bursting and open cut methods of
rehabilitating the City’s sanitary sewer, force main and storm sewer infrastructure.

B. In May of 2019, the City of Galveston entered into a year contract with T Construction
with an option to renew annually up to for up to four (4) additional one-year terms.

C. The City of Galveston is seeking permission to execute for the one-year renewal.
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City of Galveston

DEPARTMENT OF PUBLIC WORKS

Trino Pedraza, Director of Municipal Utilities
tpedraza(@galvestontx.gov | Office Number: (409) 797-3683 | www.galvestontx.gov

3. Term of Contract and Option to Extend:

A. The proposed Annual Sanitary Sewer and Force Main Rehabilitation contract shall be
effective for a one (1) year period of time upon execution by the City of Galveston.
The City anticipates that the contract shall be renewed pursuant to the availability of
funds and at the discretion of the City. The following clauses shall be included in the
contract:

e Option Clause: It is agreed that the City will have the option to extend the contract
for up to (3) three additional one-year terms. To exercise this option, the City shall
serve notice 30 days prior to contract termination or to the end of any extension.
The Option to Extend will not be considered if funding is not available or if the
contractor’s past performance is not within the industry standard.

e Escalation Clause: Should market conditions prevail which dictate an increase,
there will be an escalation clause in the contract that the successful contractor may
submit documentation requesting permission to increase pricing no later than 30
days after receiving notice from the City of its intent to extend the agreement.

4. Issues:
A. Cost: Not to exceed the Council approved Capital Improvement Plan budget

B. Timing: Upon City Council Approval

C. Impact: Sanitary sewer and force main rehabilitation will reduce inflow and
infiltration issues and help prevent environmental concerns.

5. Recommendations:

A. City Council to approve awarding the contract renewal on the Annual Sanitary Sewer
and Force Main Rehabilitation Project (RFP 19-14) to T Construction, LLC for an
amount not to exceed the Council approved Capital Improvement Plan budget.

B. Fiscal Impact Report:

Requested by: Trino Pedraza, Director of Municipal Utilities
Funding Source: City of Galveston Capital Improvement Plan budget for the
Sewer Program fund
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City of Galveston

DEPARTMENT OF PUBLIC WORKS

Trino Pedraza, Director of Municipal Utilities
tpedraza@galvestontx.gov | Office Number: (409) 797-3683 | www.galvestontx.gov

Respectfully Submitted, Forwarded for Approval,

m{

{ "’Jq"'ﬁ/
Trino PedraZa Brandon Cook, Assistant City Manager
Director of Municipal Utilities of Development and Municipal Services
—TIT| T~
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City of Galveston

Purchasing Division
purchasing@galvestontx.gov | 409.797.3579 | www.salvestontx.gov

March 6, 2020

T-Construction, LLC
12601 McNair Street
Houston, Texas 77015

Email: lojeda@tconstructiondlc.com

RE: Contract Number COG-CON-19-042, RFP 19-14 Sanitary Sewer and Force Main Rehab
Dear Mr. Torres:

The City of Galveston is pleased to inform you that your contract for the above service has been extended for an
additional one (1) year term, beginning May 29, 2020, per the contract term as stated in Section 1.3. and 3.A. Term
of Contract and Option to Extend of the contract.

Any contract resulting from this ITB shall be effective or one (1) year upon execution by the City of Galveston. The
City anticipates that contract shall be renewed pursuant to the availability of funds and at the discretion of the
City. The following clauses shall be included in the contract: A. Option Clause: It is agreed that City will have the
option to extend the contract for up to four (4) additional one (1) year terms. To exercise this option, the City shall
serve notice 30 days prior to contract termination or to the end of any extension. The Option to Extend will not
be considered if funding is unavailable or if the contractor’s past performance is not within the industry standard.

Please send a signed copy of this notice as an acknowledgement and agreement to the extension, an updated
Certificate of Insurance, including General Liability, Automobile Insurance, and Worker's Compensation, to the
address above or email: purchasing@galvestontx.gov. Please call if you have any questions.

usan P. Serrano, CTPM, CTCM
Finance Department - Purchasing

Agreed:
; 2| [2020
Signature - ' Date
et £ o
lﬂrl‘éf/ ident -
Print Name Title
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; ) o DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE

2/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ] ﬁmECT Angel Romo

ﬁ%ﬁfa”ﬁc“é"f\'ggﬁcﬁrftc EA_’—/'N(CI)A’\:I\EO £xty. 713-880-7100 (A& Noy: 713-880-7166

1111 North Loop West, #400 ADDRESS: aromo@bmbinc.com

Houston TX 77008 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Charter Oak Fire Ins. Co. 25615

INSURED . TCONSTRUCT| |\ surer B : Starr Indemnity & Liability Company 38318

T Construction, LLC )

12601 McNair Street INSURER C : Travelers Indemnity Company of CT 25682

Houston TX 77015 INSURER D : Westchester Surplus Lines Insurance 10172
INSURER E : Travelers Property Casualty Co of Amer 25674
INSURER F:

COVERAGES CERTIFICATE NUMBER: 833470520 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSD | WWD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY Y | Y | COIN193585 2/19/2020 2/19/2021 | EACH OCCURRENCE $1,000,000
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea occurrence) | $ 300,000
MED EXP (Any one person) $5,000
PERSONAL & ADV INJURY | $1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
POLICY S’ng |:| Loc PRODUCTS - COMP/OP AGG | $2,000,000
OTHER: $
COMBINED SINGLE LIMIT
C | AUTOMOBILELIABILITY Y | Y | 810-0N838277 2/19/2020 | 2/19/2021 | (&3 accident) $1,000,000
X | ANY AUTO BODILY INJURY (Per person) | $
OWNED SCHEDULED !
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY (Per accident)
$
B UMBRELLA LIAB X | occur Y Y | 1000585576201 2/19/2020 2/19/2021 EACH OCCURRENCE $10,000,000
X | EXCESSLIAB CLAIMS-MADE AGGREGATE $10,000,000
DED ‘ ‘ RETENTION $ $
E | WORKERS COMPENSATION Y | UBON766044 2/19/2020 | 2/19/2021 |X | EER o
AND EMPLOYERS' LIABILITY VIN STATUTE ‘ ER
ANYPROPRIETOR/PARTNER/EXECUTIVE [y E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? - N7A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 1,000,000
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $ 1,000,000
D | Contractors Pollution Liab Y Y | G27136898007 2/19/2020 2/19/2021 | Ea Pollution conditio 2,000,000
Aggregate 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

The following policy provisions and/or endorsements form part of the policies of insurance represented by this certificate of insurance. The terms contained in
the policies and/or endorsements supersede the representations made herein. Electronic copies of the policy provisions and/or endorsements listed below are
available by emailing: certificates@bmbinc.com

General Liability:

Blanket additional insured Ongoing Operations per form #CG D6 04 08 13
Blanket additional insured Completed Operations per form #CG D6 04 08 13
Blanket waiver of subrogation per form #CG D3 16 11 11

See Attached...
CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
City of Galveston ACCORDANCE WITH THE POLICY PROVISIONS.
Purchasing Division
823 Rosenberg Street, Room 306 AUTHORIZED REPRESENTATIVE
Galveston TX 77550 .7
Y
|

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: TCONSTRUCT

LOC #:
’ ®
A‘COR, D ADDITIONAL REMARKS SCHEDULE Page 1 of 1
AGENCY NAMED INSURED
Bowen, Miclette & Britt T Construction, LLC
12601 McNair Street
POLICY NUMBER Houston TX 77015

CARRIER NAIC CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE

Blanket primary/non-contributory per form #CG D6 04 08 13

Automobile:
Blanket additional insured per form #CA T3 53 02 15
Blanket waiver of subrogation per form #CA T3 53 02 15

Worker's Compensation:
Blanket waiver of subrogation per form #WC 42 03 04 B

Excess:

Blanket additional insured per form #XS 100 10/08
Blanket waiver of subrogation per form #XS 100 10/08
Blanket primary/non-contributory per form #XS 373 02 19

Pollution:

Blanket additional insured Ongoing Operations per form #ENV-3250 12/18
Blanket additional insured Completed Operations per form #ENV-3251 12/18
Blanket Waiver of Subrogation per form #ENV-3253 12/18

Blanket Primary Non Contributory per form #ENV-3143 03/05

Re: Contract #COG-CON-19-042; Sanitary Sewer & Force Main Rehab

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



Policy #CO1N193585
Effective 2/19/2020 to 2/19/2021

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED — AUTOMATIC STATUS
IF REQUIRED BY WRITTEN CONTRACT
(CONTRACTORS)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
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