City of Galveston

STAFF REPORT

May 28, 2020

To:

From:

RE:

Brian Maxwell, City Manager
Honorable Mayor and City Council

Hope Dean, Executive Director & CITO
Consider for approval the renewal of the annual maintenance support agreement for a 3-Year
term for City’s Financial and Human Resources software system, Banner, awarding the contract

to Avenu Government Systems, LLC in the amount of $240,793.59.

BACKGROUND

Banner is the accounting and human resource software system that has been used by the City
since its implementation in 1994. The solution is utilized by all departments and maintains both
financial and human resource records.

CURRENT SITUATION

Annual maintenance and support is due. Maintaining the agreement gives the City right to
continued use of the solution, software patches, and support for the software solution. New
releases of Banner are required to meet the changing tax codes as well as to implement new
features. The agreement also provides the City access to support services from the vendor for any
issues that might arise with the software that cannot be resolved by City personnel.

ISSUES
1. Updates to the Banner software system are required every year so that the City can meet its

legal tax obligations. Without maintenance support, the City would be unable to obtain
critical software patches and ensure the health and stability of the system.
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VI.

ALTERNATIVES

1. None.

RECOMMENDATION

Approve the renewal of the annual maintenance support and award the contract to
Avenue Government Systems, LLC for a 3-year term in the amount of $240,793.59.

FISCAL IMPACT REPORT

Requested by: Hope Dean
Executive Director & CITO

Funding Source: Information Technology Operating Budget

Costs of implementation: $240,793.59.



