
Contractor Registration: Utility Permits 
Got to: https://eportal.galvestontx.gov/CitizenAccess/Welcome.aspx select ‘Public Works’ and follow 

the steps below. 
 
Contact engineeing@galvestontx.gov for questions you may have regarding registration.  
If you do not have a CONTRACTOR NUMBER (PWU20##-####), email engineering@galvestontx.gov and a contractor number will be created for you. Include your 
first and last name, phone number, email, and company address.  

 

 

Click on “Register Now” 

 

 

Read the disclaimer and check the box for “I have read and accepted the above terms” if you accept and 
would like to move forward. 
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Select ‘utility’ as the license type. Enter your contractor number under and select ‘find license.’ 

 

 

Find your correct infomratoin if there is a list of multiple accounts with similar names. Click on “connect” 
under the action column. 
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Verify that your infomration is correct, click on ‘continue registration’ 

 

 

 

 

Create a user name: Create a password and security 
question for your account. You can add a general 
company email if multiple individuals will submit permits 
under one account. If each individual prefers his or her 
own account, I can create one for each. For contact 
information: click on ‘select from’ and chose ‘applicant’. 
Verify the information that I entered into the system and 
click continue. You can also add new information by 
clicking on ‘add new’, select ‘applicant’ under type, and 
enter new information. Click on ‘continue registration’ 
when you are finished with this page. 
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