L~ ~P =L
I|I .. -"-.‘-.-. Ij-"-rl_ Ir;l— i 's ‘!-.____ !
.--.-_--.' j._ ; = IJI—J i IIII. B
L= | !
f
§ 7
-. __...-"'.Il
""-. .. R R o ey ;
B g

2025

Total complaints
Jan. 1, 2025 - Oct. 1, 2025

Call Center 146 Online Portal 107

Total complaints January - Total complaints January -
October 2025 by type October 2025 by month

50

Trash

Other 41
71

Parking
33

lllegal Rental
22

Noise
117

Other includes property issues, registration
questions, HOT payment questions efc.

. 24/7 Call Center
Online Portal 409-247-8160



