IMPORTANT CONTACT INFORMATION
EMERGENCY

911

PoLicE NON-EMERGENCY

409-765-3702

PuBLICc WORKS

409-797-3630

PuBLIC WORKS (AFTER HOURS DISPATCH)

409-797-3971

UTILITY BILLING/WATER

409-797-3550

ANIMAL CONTROL

409-765-3702

CITY MANAGER/ADMINISTRATION

409-797-3520

CiTY SECRETARY/CITY COUNCIL

409-797-3510

PLANNING/CODE ENFORCEMENT/BUILDING

409-797-3660

MuniciPAL COURT

409-765-3740

PARKS & RECREATION

409-621-3177

ISLAND TRANSIT

409-797-3900

BEACH MAINTENANCE/POCKET PARKS

409-797-5000

NoT SURE WHO TO CALL? LOOK BELow!
A TRAFFIC LIGHT IS OUT

409-797-3630

A STREET LIGHT IS OUT (CENTERPOINT — CALL WITH ID # FROM UTILITY POLE

713-207-2222

MY GARBAGE WAS NOT PICKED UP

1-800-332-7143

409-741-4636

| WANT TO LEARN ABOUT RECYCLING

409-797-3958 0R 409-740-3957

MY PLUMBER DID NOT DO THE JOB CORRECTLY (PLEASE CALL BETWEEN 8-9 AM OR 1-2 PM)___ 409-797-3522

409-797-3526

I’M MOVING AND NEED TO CHANGE MY WATER SERVICE

409-797-3550

THERE IS AN ISSUE WITH MY WATER BILL

409-797-3550

| WANT TO CONTACT MY CITY COUNCIL REPRESENTATIVE

409-797-3510

| NEED A PERMIT: BUILDING, MECHANICAL, AND/OR ELECTRICAL

409-797-3620

THERE IS AN ABANDONED VEHICLE IN MY NEIGHBORHOOD

409-765-3702

| NEED TO FIND ZONING INFORMATION

409-797-3660

THERE IS A GUTTER FILLED WITH BUILDING MATERIALS

409-797-3660

| NEED ANIMAL CONTROL TO PICK UP A STRAY OR ABANDONED ANIMAL

IN GALVESTON

PLEASE SEE BELOW

409-765-3702

IN JAMAICA BEACH

409-737-1800

IN PIRATES BEACH (GALVESTON COUNTY)

| NEED TO CONTACT MUNICIPAL COURT

409-938-2282
409-765-3740

| NEED A BIRTH OR DEATH CERTIFICATE (GHCD)

409-765-2520

| NEED A MARRIAGE LICENSE (GALVESTON COUNTY)

409-766-2200




