
 
 

 
 
 
 
 
 

City of Galveston  http://www.galvestontx.gov                     
     
City of Galveston Customer Service Division Account #     

P.O. Box 779     Galveston, TX 77553 

customerservice@galvestontx.gov   Location#   

 

COMMERCIAL APPLICATION 
 
 

 

BusinessName                                                                                                                 

ServiceAddress                                                                                                               

MailingAddress                                                                                                               

PhoneNumber                                                                                                                  

BussinessEmail_______________________________________________________________ 

Name of Owner                                                                                                             

Manager’s Name                                                                                                          
 

Contact #   Secondary#   
 

S.S. / Fed ID Tax #   (provide copy of tax ID number) 

Have you had water service with us before?      yes    __ no 

If yes, where?   
 

Garbage Collection: City Pick-Up   Private Collection   
 

Date water is to be turned on   
 
 

 

Signature   
 

Deposit for commercial property is set at a minimum $200.00, but can exceed this amount 

based on previous consumption history. 
 

Service charge $15.00 
 

Same Day Service Charge $40.00 

http://www.galvestontx.gov/
mailto:customerservice@galvestontx.gov


 
 

DEPOSIT FORM 
 
 

 

$200.00 is handed by   herewith as a 

guarantee for payment of charges for water and sewer services, and in 

consideration of services to be rendered by the City of Galveston. I hereby 

obligate myself to pay said city at its proper office, the full sum due by me for 

said service, when and as the same accrues under the regulations and 

ordinances for the said City of Galveston now in force or which may hereafter 

be adopted or enacted. 
 

I obligate myself to abide by the rules, regulations and ordinances of the City of 

Galveston, now in force, or hereafter adopted or enacted by the city council 

of the City of Galveston Utility Department, or discontinue service. 
 

The deposit posted to this account will be absorbed to the final bill and 

remaining balance of deposit will be refunded once final reading has been 

made. At no time while the deposit is being held by the City of Galveston will it 

accrue interest. I also understand that in order to keep the deposit from 

increasing, the account must be kept in good credit standing. 
 

I understand that if, through research it is found that I have an old account or 

final bill that has not been paid, that balance will be transferred to this account 

for payment. 
 

Delinquency notices will be sent to customers in arrears. The customer has 10 

business days from the date of the notice to make satisfactory payment or the 

City of Galveston shall terminate water service. A $40.00 reconnect fee will be 

charged for any terminated water service and additional deposit may be 

required from a customer who has service terminated 2 times within a 12-month 

period. 
 

 
 
 
 
 
 
 

Signature Date 


